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The world’s libraries.
Connected.”

U.S. libraries that subscribe to both QuestionPoint® and Mosio’s Text a Librarian™ can
now receive SMS text questions in QuestionPoint at no additional cost.* This allows the
QuestionPoint library to integrate all its methods for receiving questions—e-mail, chat,
text messages, and even telephone and in-person (via the Add-Question feature)—into
one interface for answering, referring, tracking, and reporting.

Why texting?
Texting is already the communication
medium of choice for most teen-agers

and young adults. And itis fast gaining
ground with older users as well.

By integrating Mosio, one of the fastest-
growing texting aggregators in the
United States, with QuestionPoint, you
can text with your users yet enjoy all
the advantages of the QuestionPoint
platform:

e Referrals if needed

e Notification and assignments
e Statistical reports

e Scripts

Without having to learn new software and
passwords, libraries also have access to
the tools necessary to keep texts brief
and economical for the user:

e Easily distinguishable
TXT MSG indicator

e Character counter so you can keep
your response short

e URL “minimizer” to shorten long
URLs and keep the character count
under control

Convenient and Economical

Libraries contract with one text
aggregator and one virtual reference
service rather than needing to manage
licenses with multiple carriers or learn
how to use several software packages.
Likewise, because QuestionPoint works
with an aggregator instead of individual
carriers, we have been able to contain
the costs for this service, resulting in no
price increase for our libraries.
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Integration with
QuestionPoint’s reference
management capabilities

Reports and statistics provide
information on text messages within
the context of the total reference
service at your library, to compare
texting traffic with general chat,
e-mail, telephone, and walk-up traffic.

Text message transactions are
available for review and analysis

The reference services
advantage

Text a Librarian manages text messages
so that any replies from patrons within
two hours of your answer will be part of
the question string. New questions that
are really a continuation of the old do
not skew statistics.

You can quickly find and reuse answers
to often-asked questions, and copy
them into the text box. Or, ask the
patron for an e-mail, and follow up
with more in-depth information or
elaboration from a partner expert.

It’s all tracked in one transcript.

Virtually no set up

For libraries with a Text a Librarian
account, set up is no more than logging
into TAL and entering your QuestionPoint
institution ID in the field provided in

the Edit Board & Footer page of the
Microboard Administration.
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OCLC helps libraries in more than 100 countries.
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Asia Pacific
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Please contact us to learn more about OCLC in your part of the world.
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1-888-658-6583
F +1-450-618-8029
E canada@oclc.org
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