
           
 

   
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

 
            
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        
 
 
 
 
 
 
 

CONTENTdm® Digital Collection Management Software provides features to assist you  
in every aspect of digital collection development, management and delivery. Here are 

some technical facts to help you learn more about how to set up and use CONTENTdm. 

How it works 

CONTENTdm—Quick technical facts  

How does it work? 
 
Quickly and easily. CONTENTdm stores, indexes and 
displays your metadata and digital objects on the 
CONTENTdm Server. Public access to your digital items 
—including images, newspapers, EAD Finding Aids 
documents, audio and video—is provided through 
standard Web browsers.  
 
CONTENTdm can store any file format and display any 
file format that can be viewed in a Web browser either 
natively or via a plug-in. This includes all common 
formats such as JPEG, GIF or TIFF images; WAV or MP3 
audio; AVI or MPEG video; as well as PDFs and URLs. 
 

CONTENTdm also simplifies the process of entering 
descriptive and administrative metadata. Through the 
use of click-through dialogs (wizards), metadata 
templates and spreadsheet-type editors, you can easily 
create both simple and compound metadata records. 
Technical metadata can be automatically generated, 
and text constants applied. 
 Metadata is stored as XML  
 Dublin Core 1.1 is the default, while a VRA 

template and custom schema are also supported 
 Up to 125 unique fields per collection available  
 Additionally, cross-collection searching is enabled 

by mapping any field to a common Dublin Core® 
element. 

 
 

How large of a digital collection can 
CONTENTdm handle? 
 

Really, really large! CONTENTdm can scale to handle 
millions of digital items. Here are some quick technical 
facts: 
 A single server can contain 300 collections 
 The maximum number of items in a single collection 

is 16 million 
 Each collection may have 125 unique metadata fields 

(all of which may be designated as "searchable") 
 A field may contain 128,000 characters 

 
CONTENTdm uses a text-based search engine designed 
for rapid response in huge, dense datasets, thus 
eliminating the need for additional database purchase 
or support. The CONTENTdm search engine is the same 
search engine that powers WorldCat and is fast, flexible 
and accurate. Additionally, cross-server searching is 
accomplished through the use of the CONTENTdm Multi-
Site Server. 
 

What standards does CONTENTdm 
support? 
 

Standards. CONTENTdm is interoperable, supporting 
standards such as XML, EAD, http, OAI-PMH, Z39.50, 
Unicode and METS/ALTO for import and export from 
MARC-based ILS and other database management systems.



           
 

 
 
          
 
             
                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        
 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are the system components and 
requirements? 
 

Server. The CONTENTdm Server requires: 
 Microsoft Windows Server® 2003, or 2008, or Linux  
 Dedicated Web server (IIS with Windows®, Apache 

with UNIX)  
 Intel® Pentium® 4 class compatible processor or higher 
 Minimum 1GB RAM. Recommended 2GB+ RAM. 4 GB 

RAM required for Level 3 licenses. Unlimited 
licenses may require more RAM. 

 300 MB of available hard-disk space for installation  
 Adequate disk space to hold your collection 
 Windows Server 2008 R2 compatibility is currently 

being tested; support will be announced in early 2010 
 

Note: CONTENTdm can, and usually does, coexist on systems 
with other Web sites and applications. The CONTENTdm 
Server should have its own Web server (IIS or Apache). 
 
Project Client. Fifty (50) installations of the Project 
Client are included with each license, requiring: 
 Microsoft® .NET Framework 3.5 (or Internet 

connection for downloading .NET 3.5) 
 Microsoft® Windows XP with SP2 or SP3 32-bit, or 

Windows Vista 32-bit 
 Intel® Pentium® 4 class compatible processor or higher  
 Minimum 512MB RAM on Windows XP. 1GB RAM 

recommended. Minimum 1GB RAM on Windows 
Vista. 2GB RAM recommended.  

 2 GB of available hard-disk space for installation  
(a portion of this disk space will be freed after 
installation if the original download package is 
removed from the hard drive) 

 Minimum display resolution of 1024 × 768  
 256Kbps or faster connection  
 Acrobat Reader® 7.0 or later 
 Windows 7 compatibility is currently being tested; 

support will be announced in early 2010  
 
Support for OCR (Optical Character Recognition) and 
the JPEG2000 image format. CONTENTdm’s OCR 
Extension includes ABBYY® FineReader 8.1 and support 
for processing up to 10,000 pages per month. It also 
provides OCR support for 184 languages. Additionally, 
CONTENTdm enables you to convert full resolution 
images to the JPEG2000 display image format. 
 
Restricting access. You can restrict access at the item 
and collection level with CONTENTdm. You also may 
display metadata while requiring authorization to view 
the digital object. At all levels of restriction, access is 
controlled by either IP address (and range) and/or by a 
CONTENTdm username/password protected login. Staff 
access is password controlled and configurable.  

 

What foreign languages does 
CONTENTdm support? 
 
Languages. CONTENTdm fully supports Unicode 
—an industry standard that allows computers to 
represent and manipulate text in most all of the 
world’s non-Western languages, including Chinese, 
Japanese, Korean, Greek and Hebrew, among others. 
Additionally, the CONTENTdm Web templates can be 
fully localized and are currently available in English, 
French, Spanish and German. A French language 
demonstration site is available at 
http://french.contentdmdemo.com/ 

 
How can we help users discover our 
digital collections?  
 

Provide more ways for end users to discover your 
collections through WorldCat harvesting. Add your 
CONTENTdm collections’ metadata to WorldCat, the 
world’s largest bibliographic database with more than 
125 million records. Once in WorldCat, your digital 
items receive unparalleled visibility and access via the 
Web. For more details, visit www.oclc.org/worldcat/ 
 
In addition, as one of the early adopters of the OAI-
PMH (Open Archives Initiative: Protocol for Metadata 
Harvesting), CONTENTdm enables administrators to 
designate any or all collections to be harvestable by 
other digital repositories worldwide. 

 
Where can I learn more? 
 

To learn about interoperability, database organization, 
search functions, file formats and more, please visit 
www.oclc.org/us/en/support/questions/contentdm/ 
 
To discuss your specific needs or for more 
information, please contact OCLC at 1-800-848-5878, 
ext. 4301 or contentdm@oclc.org.  
 
Learn more about CONTENTdm at 
www.oclc.org/contentdm/. 
 
Request a free evaluation of CONTENTdm at  
www.oclc.org/contentdm/evaluate/. 
 
© 2009 OCLC, Inc. All rights reserved. The following OCLC product, service and 
business names are trademarks or service marks of OCLC, Inc.: CONTENTdm,  
Dublin Core, OCLC, WorldCat and “The world’s libraries. Connected.” In addition, 
the WorldCat symbol and OCLC symbol are service marks of OCLC. Third-party 
product and service names are trademarks or service marks of their respective 
owners. OCLC grants permission to photocopy this publication as needed. 
 

 
 

212430USF  0911, OCLC

How it works 

CONTENTdm®—Quick technical facts 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


