What's special about Singapore
(national & public) Libraries ?
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The National Library Board (NLB) manages both
the national library and public libraries

All Rights Reserved. National Library Board Singapore



Customers love our libraries
Convenient, accessible, affordable and useful
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BENCHMARK OF EXCELLENCE
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Convenient Services
self-service, anytime, anywhere
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RE-INVENTING LIBRARIES

Constantly changing

making services relevant
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NLB ORGA
VISION

glbeaconof To provide a trusted, accessible and
lifelong learning, bringing globally-connected library and
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imagination and creating a knowledgeable and engaged society. T
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possibility for a vibrant and
creative Singapore. M I SS | O N

Bringing the world’s knowledge to

the people
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TRANSFORMATION OF PUBLIC LIBRARIES

CASE OF SurprLY CHAIN MANAGEMENT
SINGAPORE LIBRARIES: CONTINUITY & CHANGE

And sharing our knowledge and

experience with the world
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