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PUBLIC DATA FILE AVAILABLE

You can request a public data file at this link: 
https://www.oclc.org/research/forms/data-request.html

https://oclc.formstack.com/forms/data_request_form
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Q5 – How did you get to this web site?



Q6 – What project or type of research prompted you 
to visit this site today?
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Q7 - How frequently do you visit this site? 



N=3,172

Q8 - Did you try your search somewhere 
else before you came to this site? 

Yes, 58.10%
N=1,843

No, 41.90%
N= 1,329



8.9%

11.1%

12.1%

13.6%

13.8%

16.5%

21.1%

24.4%

29.4%

54.4%

62.2%

0.0% 15.0% 30.0% 45.0% 60.0%

Consulted with a friend or family member

Google Scholar

Consulted with library or archive staff

WorldCat

Other

Public library website

Wikipedia

University l ibrary website

Genealogy website

Archive website

Search engine N=1,147

N=1,844
Chart does not sum to 100%

N=1,004

N=543

N=540

N=390

N=304

N=254

N=251

N=224

N=205

N=164

Q9 - If yes, where did you search? 
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Q10 - What type(s) of archival material are you looking for? 
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Yes , 60.4%
N=1,916

No , 39.6%
N=1,256
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Q11 - Has the COVID-19 pandemic impacted 
if or how you access archival materials? 



Q12 – During the COVID-19 pandemic, what is your 
preference for accessing archival materials?
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Percentage and no. of users by material access preference



Q13 – Please choose which scenario best describes how you 
preferred to access archival materials prior to the COVID-19 

pandemic.
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Percentage and no. of users by material access preference



Q14 – Which of the following best describes your 
academic status or profession?
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Q15 – What is your highest level of education?
35.6%

27.1%

15.5%

8.9%
7.3%

5.6%

0.0%

15.0%

30.0%

Master's Degree Undergraduate/
Bachelor's Degree

Doctorate (Ph.D.,
J.D., M.D.)

High School
Diploma/ G.E.D.

Two -year/
Associate's

Degree

Other

N=3,172
Percentage and no. of users by educational level

N=1,130

N=858

N=490

N=283
N=232 N=179



Q16 – Please select the gender with which you identify
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Q17 – Please indicate your age.
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2.1% of respondents did not report their age.



Q18 – What is your state of residence?
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Q18 – What is your state of residence?
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Two-Step Cluster Method
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