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Why 

US public 

libraries?



Strengthening ties between 

US public libraries and Wikipedia

Credit: “high five” Lucas Dino Nolte, The Noun Project CC BY-2.0

Courtesy: Allison Frick



- Research U.S public library connections to 
Wikipedia; Build awareness of Wikipedia/training 
program among US public library staff

- Discover the opportunities through a free 9-week 
online training program for up to 500 U.S. public 
library staff, Sept. 13 – Nov. 15, 2017

- Share training program materials
- Collect and publish case studies and resources
- Evaluate learnings

Project phases

1

2

3

Project timeline: Dec. 2016 – May 2018



Meet people where they are

Two principles to share with you

Show don’t tell 
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How did you hear about this webinar?

Wikipedia/Wikimedia pages 2

W+L project email 10

Social media 11

Other 23

Colleague 28

Your state library 31

WebJunction.org 46

Listserv 46

52

OCLC email 57

Your library director or supervisor 61

N = 367
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US public library staff: 

77% have never edited

Do you edit?

never

once

occasionally

regularly

Source: Public library respondents from all survey data; n = 363



Meet people where they are

Two principles to share with you

Show don’t tell 



http://oc.lc/LibrariansWhoWikipedia

http://oc.lc/LibrariansWhoWikipedia


Meet people where they are 
(refrain)

Two principles to share with you

Show don’t tell 



Perceptions:

98% say Wikipedia is “fun” 

82% say Wikipedia is “accurate” 

76% say Wikipedia is “neutral”

60% say Wikipedia is “incomplete”

95% say Wikipedia is relevant to my job

Source: Public library respondents from all survey data; n = 363
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What library staff want 

Cite 
collections/ 

COI
23%

Editing 
basics

38%

Event org
19%

History of Wikipedia
4%

WikiCommons
2%

Info literacy
8%

Meet Wikipedians
2%

Assess impact
2%

Wikipedia in other 
languages

2%

Other
20%

Source: Wikipedia + Libraries webinar registration; n = 44



Wikipedia + Libraries 
online training 
program

Sept.13 – Nov. 15
6 live online sessions
cohort learning

Module 1– Intro / history

Module 2 – Editing 101

Module 3 – Wikipedia and 

information 

literacy / events

Module 4 – Developing a 

plan of action  

Flickr user: brian.abeling “high five” CC BY-NC-2.0



Credit: Pax Ahimsa Gethen, CC BY-4.0

Enroll in the Wikipedia + Libraries 
online training program as a guide! 

oc.lc/wikiguide

Credit: “high five” Lucas Dino Nolte, The Noun Project CC BY-2.0
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Remember …

Oc.lc/wikilib

#oclcwikilib

Facebook @ WebJunction

• Sign up for the Wikipedia + 

Libraries newsletter at oc.lc/wikilib

• Oc.lc/wikiguides

• Get a [Citation needed] sticker! 

Credit: “high five” Lucas Dino Nolte, The Noun Project CC BY-2.0

Better Together!

• Meet people where 

they are

• Show don’t tell 




