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Agenda

= Usando la Red
= Reconocimiento de patrones

= Percepciones de los usuarios de la
biblioteca

= Panorama mexicano en WorldCat
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Usuarios Internet por Region — a nivel mundial

Mligll\sljle East Australia
Latin America Africa & Oceania
& Caribbean 32M 18M

36%

21% Asia

U.S.
& Canada

28% Europe

Total population = 6.5B
Total Internet User population = 1B

Source:


http://www.internetworldstats.com/stats.htm
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Usuarios Internet — Ameérica & el Caribe

_ : Other countries
Argentina Chile 222

. 6.7
Mexico =
18.6

Canada
219

Brazil
259

United States

Poblacidon Total = 885M
Usuarios Internet Poblacidon Total = 312M

Source:


http://www.internetworldstats.com/stats2.htm
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Primeros 10 paises de habla hispana por
porcentaje (20) de poblacion que usa Internet

Chile ‘ 27 B0% ‘ 16.7M
Spain | ‘ ‘ 39.60% 117.6M
Argentina | ‘ 26.40% ‘ 110M
Puerto Rico | ‘ 25.20% ‘ | 1M
Costa Rica | ‘ 22 70% | | 1M
Uruguay | ‘ 20.80% ‘ ‘ |680K
United States (49% Hispanics) | ‘ 19.10% ‘ 1'4.7TM
Mexico | ‘ 17.70% ‘ 118.6M
...................................................... Perts [T TEIIE——1 4.6/
P All Internet  Spanish- ' Venezuela T——TZ00% 13M
i Users Spesnd | | | | |
: : 0% 56 10% 15% 20% 25% 30% 35% 40% 45%

: All Spanish-speaking Internet users = 80M
Mon-Spanish-
! Speaking

[n]
93% source:



http://www.internetworldstats10.com/
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A0

Broadband 2004 2005
(vs. dedicated
line or dial-

up) in Mexico | 28.5% | 48.4%

6.3

10.0

@ Total PCs m With Internet

Mexico - Frequently-Used Internet Access Place

Home 40%
Cybercafe

Work/Office

School/University

0% 10% 20% 30% 40% 50%

Source:


http://www.sociedadinformacion.unam.mx/pdfs/Presentacion_Estudio_AMIPCI_2005_Presentada.pdf
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Agenda

» Usando la Red
= Reconocimiento de patrones

* Percepciones de los usuarios de la
biblioteca

= Panorama mexicano en WorldCat
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el

The 2003 OCLC Environmental Scan:

Pattern Recognition

Andlisis del entorno de 2003 por OCLC:
Reconocimiento de patrones

Resumen ejecutivo

http://www.oclc.org/reports



http://www.oclc.org/reports
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(2005) source:


http://www.itu.int/osg/spu/statistics/DOI/index.phtml
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Reconocimiento de patrones

= Nadando en un océano digital
= Comunicacion instantanea (correo-email, celular, IM...)
= Montos masivos de contenido en la Red
= Conectando la economia global
= La “Economia de la Atencion”
= Firmas globales (Google, Wal-Mart)
= Dispositivos portables, auto-servicio, micro-consumo
= Teléfonos moviles, PDAs, iPods...
= La sociedad de la “conveniencia” — tiendas 24x7, cajeros (ATMs)

= Desagregacion — consumo individual, canciones, etc.
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YO, mio, nuestro

= Content controlado individualmente- creciendo:
= Paginas web personales/Blogs (juno nuevo cada segundo!)
= |Imagenes digitales/video ( : : )
= Bookmarks, etc. (e.g., : : : )
= La Red es una comunidad
= Juegos en-linea, comunidades virtuales ( )

= Autoria en comunidad - contenido abierto ( ),
software abierto “open source”

= La Red *social”: :
= Los usuarios quieren intercambiar el contenido

= Re-uso, re-programacion de imagenes, musica, etc.
libremente


http://www.flickr.com/
http://picasa.google.com/
http://www.youtube.com/
http://del.icio.us/
http://www.furl.net/
http://digg.com/
http://www.technorati.com/
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http://en.wikipedia.org/wiki/Main_Page
http://www.myspace.com/
http://www.facebook.com/
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News Feed

.'!::‘_l, Michael Parter and Deana Komissarowva are now Friends, 10:22pm

.'!}'_l, Updated: Michael Stephens and Michael Porker are now Friends with Kris
Bell, £:15pm

24 nichael Porter joined the group American Library Association, 2:07:m
.&. Michael Parker is at the library, 2:52pm

.ﬁ:‘_l, Michael Skephens and Christopher Erickson are now Friends, &:@46am
5, Michael Stephens and Rebecca Richardson are now Friends, 2:27:m

ﬁ Michael stephens posted on Michael Porter's wall. z:20:m

Oh Librarvman! So glad to see vou here in
Facebook!

See Wall-to-Wall,

Michael Porter added new photos. 2:00zm

Libraryman
3 phiotos
by Michael Paorter

&

4@ Michael Porter activated Facebook Mobile, 14020

.'!:I_l, Michael Skephens and Michael Porter are now Friends, 11:06pm
.'!}'_l, Michael Skephens and Michael Pate are now friends, 2:42pm
51 Michael Stephens and Maire K are now friends, 11:57am

Messages

=3 1 new message

Pokes

Iy You were poked by
Michael Skephens,

poke back | hide poke

My Status edit
E¥ic is at work,
= IUpdated just a
i morment ago
The Mext Step see all

32 Shows, 32 Front Rows, Visit
the Dave Matthews Group and
enker ko win!

To find people wou know who
are already using Facebook,
click here,

about  blog  developers jobs  terms  privacy

advertise
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Labores editoriales cambiando

= El contenido es originado electronicamente

= De manera creciente el contenido es editado en ambos formatos
Impreso & electronico desde, o solo, electronicamente

= Edicion a-demanda y distribucion de musica, video, libros estan
aprovechando el “momentum”

= Los medio tradicionales se quedan con saldos (radio,
television, diarios, revistas) con problemas de adaptacion

= Lector/radio-escucha/observador disminuyen
= Anunciantes estan invirtiendo en alternativas como Google

= El comercio Cliente-a-cliente aminora y hay menos anuncios
clasificados en los periédicos
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Laura Allen: Standing

Crafting effective Christian pop rmusic can wind up being a slippery slope. Some artists sacrifice genuine feeling for
cliched lyrics that end up sounding sing-sengy when applied to modern genres of music Luckily, that is not the case
here, Casting a wistful voice over extremely well produced backing tracks, Allen takes a much more thoughtful
approach to lyricism, basking in love and hope with out corning across as a cookie-cutter replica of any other faith
based pop singer. Relying mostly on acoustic guitar and piane, the songs aran't necessarily rusically cormplesx, but
they don't need to be, The tracks are diverse enough to stand alone and apart from each other, utilizing tirme and
tempo changes to keep it from going stale, From a young lady who's just in her teens, thiz is a solid group of

songs that provides a unique perspective into faith and growth,
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.,Como estan cambiando las bibliotecas?

Administrando ambas colecciones: fisicas y electronicas
= Digitalizando contenido

= Almacenando mucho menos-usando libros fuera del local

Ofreciendo servicios sobre Internet
= Catalogo de la biblioteca & bases de datos
= Libros electrénicos, revistas, audio-libros

= Referencia virtual

Cambiando los espacios fisicos de la biblioteca
= Acceso y soporte inalambricos

= Asientos confortables, mas espacio, cafeterias

Reinvencion; qué servicios ofrecer...



% Change Since 1991

150% -

130% -

110% -

90% A

70% A

50% A

30% A

10%

-10% A

-30% A

Service Trends in ARL Libraries, 1991-2004

Interlibrany
Borrowing
(+148%)

Participants in Group
Presentations
{+82%)

Group
Presentations
(+50%)
Circulation
Ratio: Initial
to Total
(+27%) Total
Students
{+18%)
I I ;‘:;'%' Total
Circulation™
(+1%)
(-1%)

ENoq

Initial

Circulation™

{-12%)
Reference
Tranzactions
{-34%)

source: ARL Statistics 2003-04
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Percepciones de los usuarios de la biblioteca

Panorama mexicano en WorldCat



]

Perceptions of Libraries
and Information Resources

A Report to the OCLC Membership
]
College Students’
Perceptions of Libraries and
Information Resources

A Report to the 0CLC Membership
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http://www.oclc.org/reports
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Reporte de las Percepciones OCLC

= OCLC comisiono a Harris Interactive, Inc.:
= La encuesta fué efectuada en mayo-junio, 2005, en-linea y en
inglés
= Australia, Canada, India, Singapur, Reino Unido, EE.UU.

= 3,348 respondentes (396 estudiantes univ., 621 entre 14-17
afnos)

= Los hallazgos confirman el fendmeno explorado en 2003
y mencionados en el Environmental Scan; OCLC

= Usuarios estan bien usando la Web en pos de informacion
= La “marca” de las bibliotecas = libros

= |Los estudiantes conocen mas de la oferta de las bibliotecas
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Los estudiantes de licenciatura disminuyen sus
actividades a causa del uso de Internet

Usar la
biblioteca

Escuchar la

Visitarse con
amigos/familia
en persona

Leer el
periodico Mirar la television
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Familiarity Ratings for Information Sources—

Extremadamente
by College Students and Total Respondents .
familiar:
Please rate how familiar you are with the following sources/places where
you can obtain information. 1. Motores de
busqueda
0 Extremely familiar . . L.
B [ Very familiar 2. Libreria fisica
L B 0 Somewhat familiar
45%, B 0 Motwvery familiar - -
40%, B 7 Justknow the name 3. BIbIIOteca
Mever heard of s "
36% — DARKER UNES = COLLEGESTUDENTS fISICa
30% — LIGHTER: LINES = TOTAL RESPONDENTS
25% — 4. Libreria en-
20% — .
. linea
10% — -
. ] - 5. Biblioteca en-
0% — linea
Search Physical Online Physical Online
engines library library bookstore bookstore

Source: Parceptions of Libraries and Information Resources, OCLC, 2005, guestion 1305,
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Frequency of Library Use—Dby College Students

How frequently do you go to each of the following libraries?
(Only college/university library and public library included below:)

40%, I College/University Library
459 34% B Public Library

30%
25%
20%
15%
10%

5%

25%

21% 21%

20%

Daily Weekly Monthly Several At least Not even
times/year once/year once/year

Source: Parcoptions of Librarfes and Information Resowces, OCLE, 2005, gquestion 820,

iLos estudiantes universitarios también usan la biblioteca publical
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Activities at the Library: Monthly Usage—
by College Students and Total Respondents
How frequently do you use your library for the following reasons?

Note:At least monthly is a rollup of daily, weekly and monthly.

Do homework/study

Use the computer/Internet

Use online databases

Research specific reference books
Borrow print books

Get assistance with research

Get coples of articles/ journals

B College Students
[ Total Respondents

I ! I
0% 10% 20% 30% 40% 50% 60%

Read/borrow best-seller

Source: Percaptions of Libraries and information Resaurces, QCLE, 2005, question 840,

=Estudiantes
universitarios
usan la
biblioteca
iIntensivamente

=La biblioteca
aparece como
un “Tercer
lugar” para los
estudiantes
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Uso pasado y anticipado de bibliotecas
Por estudiantes universitarios

How much has your personal library use changed over the last three to five years?
How do you anticipate your personal usage of the library to change over
the next three to five years?

Past Library Use Anticipated Library Use

6% 38%

B Increased B willincrease
B About the same BB will stay the same
B Decreased B will decrease

Source: Perceptions of Libraries and Information Resources, OCLC, 2005, questions 1220 and 1225.



First Choice for
Information Source—
by College Students

B Search engines

I Library (physical)
| Online library

. Bookstore (physical)
B online bookstore
Source: Perceptions of Libraries and

Infarmation Resourcas, OCLC, 2005,
question 1335,
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Accessing the Library
from the Web—
by College Students

Have you ever started your
search for information Lsing
a search engine and endead
up at a library Web site?

If yes... did youuse the
library Web site?

NO: 7%

If yes, did the library
Web site fulfill your

information neads?

1094
27%

4%

27%: YES

but | also had to use
other resources

10%: YES

the only resource
| needed to use

4%: NO

not enough
information available

Source: Parceptians of Libvaries and
fformation Resources, QCLC, 2005,
questions 1005, 1010, 1015,
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Learning about Electronic Information Sources— Autoridad
by College Students and Total Respondents
¢ Qué ayuda a

Other than search engines, how do you learn about electronic

information sources? (Select all that apply.) encontrar fuentes?:
frend 1. Amigo
Links
- 2. Hipervinculo
News media 3. Maestro
Online news
Coworker/ 4. Periddico
professional colleague
a oy Web e 5. Universidad
Librarian o
Promotion/ 6. Web de la biblioteca
advertising
Belatire 7. Bibliotecario
mmm I College Studants
[ Tital Respondents
Blogs

0 10% 20% 30% 40% S0 0% T0%

Source: Percaptions of Libraries and ivformation Resources, OCLEC, 2005, question G05.
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Five Highest-Rated Information Brands with Worthwhile
Information—by College Students and Total Respondents

Please rate the degree to which you agree or disagree that each electronic
information source provides worthwhile information.

Base: Respondents who indicated usage of any of the list 1
of 21 information brands. Ca'l I d a'd d e IaS

B B compietey agree fuentes:

B 7 Agree

Lk by 1. Google

[ | Dizagraa

C letaly di
- e e 2. Web de la
60% LIGHTER LIMES = TOTAL RESPOHCENTS ) )
55% biblioteca
50%
45%
10% 3. Yahoo!
25%
20%
- 4. MSN
20%
1% 5. Otro
10%
5%
0%
Ask Google Library MSN Search Yahoo!
Web site

Source: Perceptions of Libraries and fnformation Resowrces, OCLC, 2005, question 670,
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Attributes of the Library and Search Engine— La marca
by College Students o
Comparing an online or physical library to a search engine, please indicate LaS bl bl Iotecas se
which source is best described by the following: p e I’Ci b en como d e alta
[0 ontine or physical library is best for H -

100% -Searcnen:Ine Isneﬁmr: = Calldad’ pero ba'la
o 0% conveniencia

- Tk 4%

80% -

O M “En este mundo, la
0% - - -

5% sa% conveniencia siempre
&0% ’, -

s sera un triunfo de la
50%

45%
0%
35%
30%
25%
20%
15%
10%

5%

0%

calidad. Nuestro trabajo
es hacer de la calidad
una conveniencia.”

— Bruce Newell (Montana
Library Network)

Trustworthy  Accurate Beliable  Cost-effective Easytouse Convenient Fast
or credible
SOlrce

Source: Parceotions o Libraries and Information Resowrces. OCLC. 2005, guestion 1355,



80%

70%

60%

50%

40%

30%

20%

10%

0%

_69%
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by Total Respondents

What is the first thing you think of when you think of a library?

Books Information Building Research Materials Reference Entertainment
(Environment)

Source: Perceptions of Libraries and Information Resources, OCLC, 2005, question 807.
Note: The percentage is based on the number of comments received divided by the number of respondents.
Some respondents chose to provide more than one response, and all responses were included.
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Asocliaciones negativas y positivas

B Positive associations (n=3,034) [ Negative associations (n=2,985)
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Products and Offerings  Customer/User Service Staff Facility/Environment

Number of Positive: 3,143 Positive: 238 Positive: 539 Positive: 529
Comments: Negative: 1,660 Negative: 1,106 Negative: 214 Negative: 1,242

Source: Perceptions of Libraries and Information Resources, OCLC, 2005, question 812,
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Lecturas recomendadas

= Reportes OCLC

= Ingestigacion en OCLC

= Blogs relacionados con OCLC:
= Lorcan Dempsey
= Thom Hickey
= Stu Weibel
= It’s All Good


http://www.oclc.org/reports
http://www.oclc.org/research
http://orweblog.oclc.org/
http://outgoing.typepad.com/outgoing
http://weibel-lines.typepad.com/
http://scanblog.blogspot.com/
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