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Commonalities among grads...

" Intensity

= Duration

= Synthesizers
= Goal-based

But, really, no such thing as “a” grad student
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Findings — a multiplicity of users

Subject Orientation
* Discipline

e Department

* Anticipated degree

Demographics

e International

e Returning student
* Families/partners
Lifecycle * “Day job”

e Teacher

* Proposal writer

e Capstoner

e Group member

* In “the field”
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Findings — a multiplicity of users
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Approaches and interventions

Spaces

Commonalities
Collaboration

Overcoming isolation

Services
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Interventions in spaces
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Interventions in spaces ==
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Overcoming isolation

= Decompression
= Interdisciplinarity
= Silos
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Interventions in services

Segmenting services

Demographics
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INTRODUCTION TO AMERICAN RESEARCI
LIBRARIES

This session is for new intermnational graduate
students who would like an overview of haw ta
use the rich resources and services of an Americal
style research library. This is a great opportunity
to ask questions about how an academic library
works and learn how to connect with your subjec
spedialist far mare help.

BACK T0 SCHOOL BASICS

If vou have been out of schoal for a number of
years, then this session is for you. We will cover th
basics of academic research methods, especially
focusing on online catalogs, databases, and
various ways you can manage your research and
bibliographies. Make sure to bring questians!

Lifecycle

NEW SERVICES
PROPOSAL WRITERS” WORKSHOP

Learn haw ta prepare yourself for your dissertation
proposal wiiting tasks. Get information

about managing your research materials and
bibliographies, using spedcialized database tools
like Web of Sclence and Dissertation Abstracts, and
using our systems and experts to get the best
possible body of research materials.

Dissertation writing group: The library will be piloting an
interdisciplinary dissertation writing group to meet in the
library. See library.nyu.edu/grads for more.

Expert help when and where you need it: Your subject
librarian is always just an email or phone call away. Go to
library.nyu.edu/grads and click on “Getting Help.” You can
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Interventions in services w07

Retiming...

= Lunch, after work, weekend

= Crunch times
= Holiday catch ups

...and reframing

= Who cares what RefWorks is called?
= Focus on efficiency
= Help ease reentry
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Interventions in services

Diversify messaging
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Spectrum of approaches i) i
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We learned...

= |t pays to go cheap

= |t really pays to go medium

=Cheap and medium help when you go big
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Graduate students at NYU

As always, more questions

* How do we scale?
= How much segmentation can we handle?
* How do you maintain momentum?

= How do you Integrate with the whole?

= \What is unique to NYU and what cuts across
all of us?
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Graduate students at NYU

...but unexpected benefits too

= Data Is fantastically useful in other projects
= Assessments are better integrated

= Change In the overall service culture

= Library’s campus partnerships flourish

LIBRARIES



Graduate students at NYU

Thanks

Scott Collard

Social Sciences Coordinator, New York University
scott.collard@nyu.edu

Lucinda Covert-Vall

Director of Public Services, New York University
lcv@nyu.edu
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