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Graduate students at NYU

About the project
What we heard from grads:

We need community
We need services
We need space!

Working Group
What are we missing?

What can we do about it?
Hey, what is a grad anyway??



Graduate students at NYU

Methodologies:
Distinctly mixed media…



Findings

Commonalities among grads…

Intensity
Duration 
Synthesizers 
Goal-based

But, really, no such thing as “a” grad student



Findings – a multiplicity of users

Demographics 
• International
• Returning student
• Families/partners
• “Day job”Lifecycle

• Teacher
• Proposal writer
• Capstoner
• Group member
• In “the field”

Subject Orientation
• Discipline
• Department
• Anticipated degree
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Interventions

Approaches and interventions

Spaces
Commonalities

Collaboration

Overcoming isolation

Services
Segmentation

Recasting

Messaging



Interventions in spaces

The graduate footprint

Synthesizing + long duration =

“The rainbow”



Interventions in spaces

Collaborative

Not really “group study” rooms
Support team problem solving
Support co-computing
“Transitionable”



Interventions in spaces

Overcoming isolation

Decompression
Interdisciplinarity
Silos



Interventions in services

Segmenting services
Demographics Lifecycle



Interventions in services

Retiming…
Lunch, after work, weekend 
Crunch times
Holiday catch ups

…and reframing
Who cares what RefWorks is called?
Focus on efficiency
Help ease reentry



Interventions in services

Diversify messaging

Grads use multiple means to gather 
information  
Consistently multicasting our messages
Build relationships with other units



Spectrum of approaches

We learned…

It pays to go cheap

It really pays to go medium

Cheap and medium help when you go big



Graduate students at NYU

As always, more questions

How do we scale?
How much segmentation can we handle?
How do you maintain momentum?
How do you integrate with the whole?
What is unique to NYU and what cuts across 
all of us?



Graduate students at NYU

…but unexpected benefits too

Data is fantastically useful in other projects
Assessments are better integrated
Change in the overall service culture
Library’s campus partnerships flourish



Graduate students at NYU

Thanks

Scott Collard
Social Sciences Coordinator, New York University
scott.collard@nyu.edu

Lucinda Covert-Vail
Director of Public Services, New York University
lcv@nyu.edu
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