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2008 RLG Partnership Meeting (part one)

• We reported on four areas:
• Collaboration among libraries, archives, and museums. 
• A synthesis of the literature on disciplinary research behaviors. 
• An investigation of expectations for scholarly use of the outputs 

of book digitization. g
• An exploration of institutional reputation based on research 

outputs .
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2008 RLG Partnership Meeting (part two)
What attendees said was of interest on the way in:y

Faculty partnerships 
eScience 

Work practices of faculty and students
Strategic planning 

Institutional repository p y
Data curation 

Scholarly communication 
eScholarship p
Preservation 
Other media 
ePublishing

Reputation measures Reputation measures 
Open content mandates 

Library, archive, museum convergence 
Collaborative space 

Access to legacy collections 
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2008 RLG Partnership Meeting (part three)

• What we heard as advice from the meeting:
• Extend the benefit and lessons from the LAM investigations 
• Formulate guidance for those interested in managing personal 

collections 
• Write a scoping and opportunity paper on reputation and p g pp y p p p

expertise profiling 
• Profile a suite of services that could be built around faculty 

workflow and research output p
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The support that researchers need to meet their goals is 
not currently provided by the typical research library, -not currently provided by the typical research library, 
-- and the gap between what they need and what is 
provided is growing wider
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The Research Information Management Universe

Scholar; Scopus; WoK; WorldCat; Oaister; CiteSeer; 
Google Books; datasets; databases; EEBO/ECCO; 
VREs; repositories; etc

Large research-oriented 
( d d STEM)

Data Environment

(tend toward STEM)
Smaller research-oriented 
(tend toward humanities)
Tenure issues
Funding issues

User

Domain
Institution

g

JISC Names

Assessment Regime

JISC Names
ISNI
ResearcherID
People Australia
DAI
Cooperative ID Hub?

Self-assessment (Netherlands; Nordic)
Funding-based (UK, Australia)
Tenure based (US)

Comfort zone, but with
competition issues

Cooperative ID Hub?
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Tenure based (US)
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RLG Research Information Management (RIM) 
ProgramProgram
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RLG Research Information Management Activity

• Report on Scholarly Information Practices
• WRAP consultancyWRAP consultancy
• Joint investigation with RIN 
• Projects with the RLG Partnershipj p

• Testing the desirability of research services
• A RIM manifesto
• Role of libraries in data curation
• Changing roles of library staff

D f d j t  • Deferred projects 
• Welcome your input
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RIM Activity

• Report on Scholarly Information Practices
• WRAP consultancyWRAP consultancy
• Possible joint investigation with RIN 
• Projects with the RLG Partnershipj p

• Testing the desirability of research services
• A RIM manifesto
• Role of libraries in data curation
• Changing roles of library staff

D f d j t  • Deferred projects 
• Welcome your input
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Institution
Domain

User
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Patterns of Convergence in Scholarly Practice

Interdisciplinary
probing  

translatingtranslating

accessing
assessing
chainingHumanities Sciences

di hib i disseminating
networking

direct searching
scanning

co-authoring
coordinating

browsing
collecting

re-reading
assembling coordinating

monitoring
data-sharing

assembling
consulting

note-taking

Research John MacColl and Ricky Erway
RLG Partnership Meeting – June 2, 2009

11

Adapted from C. Palmer, L. Teffau, C. Pirmann (2009)



Workflows in Research Assessment Program (WRAP) 
Consultancyy

• Survey library roles in research assessment data-
gathering regimes within research universities in: g g g
• UK
• Netherlands
• Denmark• Denmark
• Republic of Ireland
• Australia

• Describe the assessment regimes, placing them on a 
spectrum from high- to low-intervention, noting 
national characteristics.national characteristics.

Assessment Regime
Institution
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Joint project with UK Research Information 
NetworkNetwork

Investigate methods of managing places of 
intersection around research support on campuspp p

Data Environment

Institution

User
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RIM Activity

• Report on Scholarly Information Practices
• WRAP consultancyWRAP consultancy
• Possible joint investigation with RIN 
• Projects with the RLG Partnershipj p

• Testing the desirability of research services
• A RIM manifesto
• Role of libraries in data curation
• Changing roles of library staff

D f d j t  • Deferred projects 
• Welcome your input
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RIM Research Services Project

• A list of research support services will be tested with 
researchers. The list exemplifies a user-centered 
approach, with services that researchers should like 
because they can make their work easier and help them in 
maintaining their scholarly reputation. maintaining their scholarly reputation. 

Working Group
Susan Ashworth - University of Glasgow
Jeff Belliston - Brigham Young University
Niamh Brennan - Trinity College Dublin
St  Ch i t  U i it  f S d

Data Environment

Sten Christensen - University of Sydney
Zack Lane - Columbia University
Virginia Shih - University of California, Berkeley
Chair: Robin Green - University of Warwick

Institution

User
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List of Research Support Services (slide 1 of 2)

We will… 
• provide you dedicated space on a server.
• help you structure space to organize your notes  datasets  • help you structure space to organize your notes, datasets, 

others’ publications, presentations…
• help you load it if you like.

back up your work• back up your work.
• ensure you can access your data remotely, no matter where 

you are.
id  t l  f   k d i t l t th  fil  • provide tools for group work and version control at the file 

level.
• help you manage your research, tracking who is involved in 

hi h t  hi h h i  f d d b  hi h t  d which grant, which research is funded by which grant, and 
purchasing grant-funded equipment. 

• help you negotiate publication rights. 
h l   l  i h NIH d h  i  ( )
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List of Research Support Services (slide 2 of 2)

(Cont.) We will… 
• see that your work is disseminated broadly, quickly, and y y, q y,

openly and that you get maximum impact for you and your 
university.

• do the authority work to ensure you are credited for all your y y y
work, despite the various forms of your name used in 
indicating authorship.

• keep your personal bibliography up-to-date. 
• provide you with a customizable personal web page.
• include you in the campus expertise database and facilitate 

inclusion in disciplinary expert databases.p y p
• preserve your outputs in the institutional repository and 

facilitate inclusion in disciplinary repositories.
• see that you can take your work with you if you leave this 
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see that you can take your work with you if you leave this 
institution 



RIM Roadmap Project
•This project involves issuing a provocative call to action  urging academic •This project involves issuing a provocative call to action, urging academic 
libraries to take a more significant role in their institution's mission to support 
research. 

Working Group
Susan Ashworth - University of Glasgow
Niamh Brennan - Trinity College Dublin
li b h B  Bi h  i i  SElizabeth Brown - Binghamton University, SUNY

Sheila Cannell - University of Edinburgh
Ross Coleman - University of Sydney
Robin Green - University of WarwickRobin Green University of Warwick
Geneva Henry - Rice University
Allen Jones - The New School
Rebecca Kennison - Columbia University

Data Environment
Assessment Regime

Institution

MJ Romaniuk - University of Alberta
Sally Rumsey - University of Oxford 
Wendy Scheir - The New School
A  Sh db lt U i it  f M lb
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Anna Shadbolt - University of Melbourne
Chair: Chris Bourg - Stanford University 



Data Curation Project
While big science often has its data curation needs met outside the library, the 
library needs to be prepared to respond to the need for local dataset 
management, to look beyond derivative data, to include the source data, and to 
help researchers manage the entire data lifecycle.

Working Group
Jeff Belliston - Brigham Young University
Niamh Brennan - Trinity College Dublin
Eli b th B  Bi h t  U i it  SUNY Elizabeth Brown - Binghamton University, SUNY 
Rowan Brownlee - University of Sydney
Faye Chadwell - Oregon State University
Robin Green - University of Warwicky
Allen Jones - The New School
MJ Romaniuk - University of Alberta
Sally Rumsey - University of Oxford
Wendy Scheir The New School

Data Environment

Institution
Domain

User
Wendy Scheir - The New School
Anna Shadbolt - University of Melbourne
Chair: Patricia Cruse - California Digital Library
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Data Curation

Assess library contributions related to data curation
• Big science vs. little science and humanities
• Derivative data and source data
• Data lifecycle management
• Data reuse
• Institutional vs  disciplinary approaches• Institutional vs. disciplinary approaches
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Changing Roles of Library Staff

This project entails an investigation of how traditional 
library roles can be simplified, so that libraries can rise 
to the increasing demands related to scholarly to the increasing demands related to scholarly 
communication and data curation. 

Working Group
Susan Ashworth - University of GlasgowSusan Ashworth University of Glasgow
Chris Bourg - Stanford University
Sheila Cannell - University of Edinburgh
Ross Coleman - University of Sydney Data Environment

Robin Green - University of Warwick
Allen Jones - The New School
Catherine Mitchell - California Digital Library
B b  R hi U i it  f M lb

Assessment Regime
Institution

Domain

Barbara Rocchi - University of Melbourne
MJ Romaniuk - University of Alberta
Sally Rumsey - University of Oxford
Chair: Niamh Brennan - Trinity College Dublin
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Changing Roles of Library Staff

Explore changing roles of library staff
• Increasing demands 

R l  f "d t  lib i " • Role of "data librarians" 
• Faculty liaison role
• Specialization in rights and open access• Specialization in rights and open access
• Ways to work with departments to increase data 

management awareness and skills
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RIM Activity

• Report on Scholarly Information Practices
• WRAP consultancyWRAP consultancy
• Possible joint investigation with RIN 
• Projects with the RLG Partnershipj p

• Testing the desirability of research services
• A RIM manifesto
• Role of libraries in data curation
• Changing roles of library staff

D f d j t  • Deferred projects 
• Welcome your input
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Other Possibilities

• Research Needs and Services Grid
• Personal Name Disambiguation 
• Institutional Name Disambiguation

I t O ti i ti• Impact Optimization
• Assessment Approaches
• Internal Research Assessment• Internal Research Assessment
• Expertise Profiling 
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Research Needs and Services Grid

• Map the research support landscape
• research activities
• examples of the  services that exist to support them

• RLG Partnership Council support
• RLG RIM interest group, not so much
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The high-level view of the Research Information 
Management Workflow

The researcher's workflow  (services to support the scholar's work)
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Personal Name Consistency

Investigate personal name consistency possibilities, by 
doing one or more of the following: 

• Refine use cases
C  l t d ff t  t th  i tit ti  d • Compare related efforts at other institutions and 
organizations

• Conduct a personal name disambiguation project C p g p j
that would get us closer to a name server that could 
be used by a variety of applications
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Expertise Profiling

Assess various approaches to expertise profiling
• Ways of gathering data
• Intended uses
• Policy issues
• Outputs for other uses

Compare institutional to discipline profiles• Compare institutional to discipline profiles
• Commercial approaches
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Comments?

• Report on Scholarly Information Practices
• WRAP consultancyWRAP consultancy
• Possible joint investigation with RIN 
• Projects with the RLG Partnershipj p

• Testing the desirability of research services
• A RIM manifesto
• Role of libraries in data curation
• Changing roles of library staff

D f d j t  • Deferred projects 
• Welcome your input
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Resources

Research Information Management Program
www.oclc.org/programs/ourwork/researchinfog p g

OCLC Research White Papers
www.oclc.org/programs/publications/reports.htm

Ri k  E  lRicky Erway erwayr@oclc.org
John MacColl maccollj@oclc.org
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