Circulating Optimism

ALA VIRTUAL | Citations

Rachel Frick

OCLC NEXT BLOG | oc.Ilc/next-webjunctionlearning

Links to online professional training from OCLC WebJunction, Research Library Partnership, and Community Center.
ICA COVID-19 STATEMENT | ica.org/en/covid-19-the-duty-to-document-does-not-cease-in-a-crisis-it-
becomes-more-essential

COVID-19 statement developed by the International Council on Archives. Information and resources to support
archival and preservation work. “COVID-19: The duty to document does not cease in a crisis, it becomes
more essential.”

CONTENTDM COMMUNITY INSIGHTS | oc.Ic/pandemicstories
CONTENTdm webinar on community-based collection pertaining to COVID-19.

OCLC RESEARCH LIBRARY PARTNERSHIP | oc.lc/rip

Information on the peer-learning opportunities to connect with OCLC Research efforts.

Merrilee Proffitt

SHARES BLOG | oc.lc/hangingtogether-shares

A Hanging Together blog post on how interlibrary loan staff and those who support them adapted resource sharing
services and systems in response to COVID-19.

RESEARCH SUPPORT BLOG—PART 1| oc.lc/hangingtogether-support

A blog post describing Research Support Interest Group online sessions to discuss COVID-19’s impact on the
university research enterprise and the provision of research support services.

RESEARCH SUPPORT BLOG—PART 2 | oc.Ic/hangingtogether-research

A second blog post describing Research Support Interest Group online sessions to discuss COVID-19’s impact on the
university research enterprise and the provision of research support services.
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Sharon Streams

REALM PROJECT PAGE | oc.Ic/realm-project

Lynn Silipigni Connaway

ACADEMIC IMPRESSIONS BLOG | academicimpressions.com/blog/keep-your-eyes-on-the-future/
Riccio, Steven. 2020. “How to Keep Your Eyes on the Future When There's a Crisis in the Present.” Academic
Impressions (blog). May 5.

DIGITAL VISITORS REPORT | oc.lc/digitalvisitors

Connaway, Lynn Silipigni, Vanessa Kitzie, Erin M. Hood, and William Harvey. 2017. The Many Faces of Digital Visitors &
Residents: Facets of Online Engagement. OCLC Research report.

DIGITAL VISITORS AND RESIDENTS PROJECT | oc.lc/digitalvisitors-project

White, David, and Lynn Silipigni Connaway. 2011-2014. Digital Visitors and Residents: What Motivates Engagement with
the Digital Information Environment. Jisc-funded project.

LIFE OF THE USER REPORT | oc.lc/lifeoftheuser

Connaway, Lynn Silipigni. 2015. The Library in the Life of the User: Engaging with People Where They Live and Learn.

ANNOTATED BIBLIOGRAPHY | oc.lc/lifeoftheuser-bib

Connaway, Lynn Silipigni and Erin Hood. 2015. Integrating the Library in the Life of the User: An Annotated
Bibliography of Practical Ideas.

LIFE OF THE USER DISSERTATION

Zweizig, Douglas. 1973. “Predicting the Amount of Library Use: An Empirical Study of the Role of the Public Library in
the Life of the Adult Public.” Doctoral dissertation, Syracuse University. Zweizig coined the “The Library in the Life of
the User” in his dissertation.

AT THE TABLE PODCAST | atthetable-patricklencioni.libsyn.com/36-lets-never-go-back-to-normal
“Let’s Not Go Back to Normal.” At the Table with Patrick Lencioni (podcast). April 15.

“LESS INDIVIDUALISM” | politico.com/news/magazine/2020/03/19/coronavirus-effect-economy-life-
society-analysis-covid-135579

Klinenberg, Eric. “Less Individualism.” Politico. March 19.

To learn more about OCLC visit oclc.org, OCLC Research
at oclc.org/research and webjunction at webjunction.org.

Because what is known must be shared.’
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