About OCLC
OCLC serves

54,000
libraries in

109
countries

OCLC Online Computer Library Center is a nonprofit membership organization that
promotes cooperation among libraries worldwide. More than 54,000 libraries in 109
countries use OCLC services to locate, acquire, catalog, lend and preserve print and
electronic library materials.
OCLC was established in Ohio in 1967 by a small group of libraries whose leaders
believed that working together they could find practical solutions to some of the day’s
most challenging issues. What began as a way to automate the traditional library card
catalog rapidly became a collaborative revolution that involved thousands of libraries
around the world. Working together, OCLC and its member libraries cooperatively
produce and maintain WorldCat—the OCLC Online Union Catalog—which now contains
over 60 million bibliographic records and more than 1 billion library holdings.
Collaboration among librarians and OCLC solved the practical problem of automated
cataloging. Ongoing collaboration led to additional OCLC services, including services
that help libraries build e-content collections and provide online access to special library
collections like maps, newspapers, photographs and local histories.
The OCLC membership jointly created the largest interlibrary loan system in the world.
Recent expansions and new partnerships in Europe now enable the OCLC collaborative
to exchange more than 9.5 million items annually to information consumers and
scholars around the world.
The library content represented in WorldCat is now accessible to people using major
search engines due to the Open WorldCat program that opens up the assets of the OCLC
cooperative to the searchers of the world.
In addition to the many services offered, OCLC funds library research programs, library
advocacy efforts, scholarships, market research and professional development
opportunities.
OCLC Research incubates new technologies, sponsors the work of library scientists and
represents libraries on a range of international standards bodies. OCLC Research is also
actively engaged with the world’s information community to further the science of
librarianship.
OCLC library advocacy programs are part of a long-term initiative to champion libraries
to increase their visibility and viability within their communities. Programs include
advertising and marketing materials to reinforce the idea of the library as relevant, and
market research reports that identify and communicate trends of importance to the
library profession. Several of the reports are noted in the introduction to this report.
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OCLC provides financial support for those beginning their library careers and for
established professionals who excel in their endeavors through a series of annual
awards and scholarships. Of note is the IFLA/OCLC Early Career Development Fellowship
Program, jointly sponsored by the International Federation of Library Associations and
Institutions (IFLA), OCLC Online Computer Library Center and the American Theological
Library Association (ATLA). The program provides early career development and
continuing education for library and information science professionals from countries
with developing economies.
OCLC participates in WebJunction, which is an online community of libraries and other
agencies that share knowledge and experience to provide the broadest public access to
information technology. A service created by the Bill & Melinda Gates Foundation’s
U.S. Library Program, OCLC and other partners, WebJunction features articles, handouts,
courses and forum discussions that are practical, down-to-earth and friendly.
WebJunction addresses the real issues that librarians and library staff face every day.
OCLC’s vision is to be the leading global library cooperative, helping libraries serve
people by providing economical access to knowledge through innovation and
collaboration. OCLC is headquartered in Dublin, Ohio, USA and has offices
throughout the world.
OCLC Online Computer Library Center
6565 Frantz Road
Dublin, Ohio 43017 USA
www.oclc.org
OCLC Asia Pacific
6565 Frantz Road
Dublin, OH 43017-3395 USA
www.oclc.org/asiapacific/en/
OCLC Canada
701, rue Salaberry
Chambly, Québec J3L 1R2 Canada
www.oclc.org/ca/
OCLC Latin America and the Caribbean
6565 Frantz Road
Dublin, OH 43017-3395 USA
www.oclc.org/americalatina/en/
OCLC Mexico
Ave. Amores 707 desp.401, Col. Del Valle
03100 Mexico, D.F. Mexico
www.oclc.org/americalatina/en/
OCLC Middle East and India
6565 Frantz Road
Dublin, Ohio 43017 USA
www.oclc.org/middleeast/en/

OCLC PICA Netherlands
Head office and Service Centre for
Netherlands, Belgium, Luxembourg
Schipholweg 99
P.O. Box 876
2300 AW Leiden, The Netherlands
www.oclcpica.org
OCLC PICA United Kingdom
Service Centre for U.K., Northern and
Eastern Europe, Southern Africa
7th Floor, Tricorn House,
Birmingham, B16 8TP England
www.oclcpica.org
OCLC PICA France
Service Centre for Southern Europe,
Turkey and Israel
14, Place des Victoires
92600 Asnières sur Seine, France
www.oclcpica.org
OCLC PICA Germany
Service Centre for Germany, Austria and
Switzerland
c/o Sisis Informationssysteme GmbH
Grünwalder Weg 28g
82041 Oberhaching, Germany
www.oclcpica.org

C-2 Perceptions of Libraries and Information Resources

For updates and more information about
Perceptions of Libraries and Information Resources
please visit:
www.oclc.org/reports/

OCLC Online Computer Library Center, Inc.
6565 Frantz Road
Dublin, Ohio 43017-3395
1-800-848-5878 +1-614-764-6000
Fax: +1-614-764-6096
www.oclc.org
ISO 9001 Certified
MAN8109

ISBN: 1-55653-364-0
0511/11885–5M, B&S

