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Relais ILL
• Request management

– Canada
• CAUL
• University of Alberta
• University of British Columbia
• Supreme Court of Canada

– Australia
• National Library of Australia
• Monash University 
• University of Melbourne



Relais D2D
• Consortial borrowing
• Library system neutral
• Groups of libraries

– Borrow Direct 
– PALCI
– BTAA
– GWLA
– Marina



For patrons
• End user driven
• Unmediated
• Intelligent

– Requestability









Discovery web services
• FindItem
• RequestItem





For staff
• Load balancing
• Routing requests 
• Unmediated at requesting library
• Efficient retrieval 
• High fill rates



NCIP
• Save staff time
• Updates in Relais = updates in local circ





Beyond the group
• Rapid
• ISO ILL

– WS ILL/Tipasa
– VDX
– Agent



Questions?
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