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Our agenda
• Introductions
• Opening remarks
• ILL statistics: the What, How and Why of our current 

practice
• Analyzing and interpreting data
• Library impacts
• Looking forward
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ILL statistics: the What, 
How and Why of our 
current practice 



“Important” Statistics
Why We Gather Statistics



Gathering Statistics
Where Our Stats come from



Analyzing and 
interpreting the data



Analyzing/Interpreting Data
Interpreting All That Data



ILL Borrowing and Lending



ILLiad Group Maintenance



ILLiad Group Maintenance



Types of Items Placed on Hold Shelf



Financial Aspects



Library impacts



Library Impacts
Putting the Statistics to Work

To Cancel or Not to Cancel

Button, Button, Who's Got the Button?

Give the People What They Want



Looking forward



Looking Forward



Questions and 
discussion
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