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 |LL statistics: the What, How and Why of our current
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* Library impacts
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ILL statistics: the What,
How and Why of our
current practice



Institution Name

Cincinnati State
Technical and
Community College

Florida Gulf Coast
University

University of North
Texas

“Important” Statistics
Why We Gather Statistics

Total physical library
collections (books,
media and serials)
(AL2017)

27747

221077

1545389

RS C'] OCLC RESOURCE SHARING
CONFERENCE #OCLCRSC19

Total physical library
circulations (books and
media) (AL2017)

13995

17123

139975

Total library circulations
(physical and
digital/electronic) (AL2017)

21799

95396

2092610

Total interlibrary loans and
documents provided to
other libraries (AL2017)

1312

4470

6833



Gathering Statistics
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Where Our Stats come from

AN >
The Statmaster
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Library-Wide Stats

FINANCIAL STATEMENT
ANALYSIS
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Analyzing and
Interpreting the data



Analyzing/Interpreting Data

Interpreting All That Data

Circulation (Checkout) Statistics
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Dark orange data needs to be entered by 5th of month for Andrea.
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RS C1 9 CONFERENCE #0OCLCRSC19




ILL Borrowing and Lend

ing
Aol way o
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ear lcat1 |cat2 otf Novi Ded Jan| Feb| Total|
FY15-16 1|ILL Borrowing [Requests a2l 8] 2] asel 228 109 2s6] 221  am] gl am]  am] 2595)
FY15-16 2|1t Borrowing Returnables Filled 6 e 13 7 %] s s s 4 7 6] 3 s0q
FY15-16 3|iLL Borrowing NonReturables Filled 124 108 1 2] w9 s 105 me[  mo] 7 s 13 1]
FY15-16 4JiLL Borrowing Cancels 2 3 M 3 2 12 a0 4 CHE 17 30
FY15-16 s|iLL Borrowing [Total Borrows 187 1se 28] 321 221 8o ass[ 208 150 194] 1 167
FY15-16 8liLL Lending [Requests saf 603 e07] sesl 3] 4] es3y]  7eel s3] 6o s3]  se]  s090f
FY15-16 7|1t Lending Returnables Filled 8] 19 128 1] 0o 6 el 127 1m2] 107 s 84
FY15-16 gliLL Lending NonReturnables Filled as| 20 39| 390 356l 18 296 382 3s5| 33 251 259
FY15-16 9JiLL Lending Cancels 4 264 38 3w 25l a0 a9  2s¢f 334l 207 189 209 3u4s)
FY15-16 10JLL Lending Total Loans R EE I EEEEEEEEEL
History
Jan2019  Dec2018  Nov2018  Oct2018  Sep2018
Requests Received (0] 24 43 27 (0]
Requests From WorldCat 60 24 42 27 &0
Requests Cancelled 2 0 0 0 0
Requests Filled 28 7 18 8 13
Loan 26 7 17 8 1€
Copy 2 0 1 0 2
Requests Unfilled 3 17 24 19 42
Average Turnaround Time For Filled Requests (dd:hh:mm) 0:13:12 1:10:48 0:21:22 0:06:43 0:15:22
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ILLiad Group Maintenance

{ |2y [ - Number|. AL )= Groups Maintenance ‘ Groups Maintenance - ILLiad Client - = x
Home  Borrowing  DocumentDelivery  Lending fSysheml Groups Mair @0
% ‘f.'\ Search/Review Statuses  WebLogon | Atias Systems @
‘ ; " | pokcies Drectory | WebReports | Community Portal oo
Clear || WorldCat Event Groups  Manage
} Users | Search | Resource Sharing Settings -“Web Alerts | OCLC ILLiad | Log Maintenance Addons
| Clear oac | Web | Other
F @Mﬂ‘ Groups Maintenance X 1
e | . Add Librar,
Name Ami Y
| Amigos Western Resource Sharing A Sox L —
ARL Lem.‘-‘ngDueDateOvenidei | Group ID 0
ARL - Consortia/Redp =
' CopyMax - Free Address1
CopyMax1
| CopyMax2
Corp
International
LoanMax -Free Lender String: ACC
LoanMax1 9
LoanMax2 (#) Lender String: ACNLC
MOBIUS Lender String: AD#
MOBTAE (# Lender String: AHB
TexShare - Academic o
TexShare - Other Lender String: AHO
TexShare - Public Lender String: AHS
US. -Other ) @ Lender String: AIM
.S. - Other - Reciprocal Libraries
Lender String: AJD
(# Lender String: AJE
Lender String: AJH
(# Lender String: AJK
Lender String: AKC
D1 andoe Chvinn. AVTY ¥
i »
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ILLiad Group Maintenance

ILLiad Reports WHO WE BORROW FROM BY GROUP

Cocpoute "'“"‘“""‘" mgosWeuem Resource Sharing

Borrowing Lending  Document Delivery Administrative‘

2/1/2019 [x]
3/1/2019 oM
Request Type Loan v

Number of Requests 0

Groups By Site

Clai
L [JAmigos

Generate Report

[¥]TexShare - Academic
[CJTexShare - Public
Amigos Western Resource Sharing
Agreement
[CJinternational
[JTexShare - Other
[Ju.s. - Other
[Ccorp
[JARL
[CJunT
[CJARL - Consortia/Recip
[JCopyMax - Free
[JCopyMax1
[copyMax2
[JLoanMax - Free
[JLoanMax1
[JLoanMax2
[ImoBIUS
[IMOBTAE
[Ju.s. - Other - Reciprocal Libraries
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\/

= Amigos
= Amigos Western Resource Sharing
= Texshare - Total
= ARL - Consort/Recip
= U.S, - Other - Recip
= ARL
U.S. - Other
= Corporate

= International
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Types of Items Placed on Hold Shelf

YearMonth - | FYQuarter - | Total -| UBHold ~| ILLHold ~| LocalHold - |NotRetrieve -

FY150Q4 214 91 88 o 35

FY16Ql 166 76 63 0 27

FyleQl 256 193 55 0 8

FY16Q1 386 276 99 0 11

FY16Q2 346 241 82 6 17

FY16Q2 303 186 98 4 15
2015-12 FY16Q2 144 62 43 0 39
2016-01 FY16Q3 461 366 71 0 24
2016-02 FY16Q3 376 276 85 0 15
2016-03 FY16Q3 282 193 a4 0 45
2016-04 FY16Q4 364 282 70 0 12
2016-05 FY16Q4 219 140 57 0 22
2016-06 FY16Q4 206 147 38 3 18
2016-07 FY17Q1 133 79 43 1 10
2016-08 FY17Q1 321 216 81 1 23
2016-09 FY17Q1 445 309 125 0 11
2016-10 FY17Q2 452 340 92 0 20
2016-11 FY17Q2 343 214 98 5 26
2016-12 FY17Q2 126 69 34 1 22
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Financial Aspects
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Library impacts



urban

Fiction
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Library Impacts

Putting the Statistics to Work

Give the People What They Want



Looking forward



Looking Forward
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Questions and
discussion
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