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Hello from the










Team TLS 2018

What have
you been up to
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New Support Center

% ATLAS SYSTEMS

What can we help you with?

stion b

UserVoice Video Training Library G Community

Help decide future features of all your Visit the Video Training Library for bite- Need help? Browse thi

the topics

favorite Atlas produ

sized video tutorials on specific topics! and posts for an ar

take part in th

mmunity

£ Submitarequest

Submit a request

ou have a question and can't find an
answer? Are you having technical
issues? Submit a ticket to our support

team!



Product
Support

New Support
Structure




Special
Projects



ILLiad Product Development Process

New product team structure
UserVoice
New framework for prioritization

Increased transparency



Tweet Tweet

#OCLCRSC19
#wheresAtlas
@atlassystems




LLiad Roadmap Priorities

INCREASED FLEXIBILITY WITH DECISION
MAKING INFORMATION

To increase the amount of information displayed automatically
from varied sources to enable the ILLiad user to make better

processing decisions

SYSTEMS INTEGRATION

To update and keep current interfaces with external systems

like Rapid, Docline, ISO, etc.

ACCESSIBILITY AND SECURITY

To keep ILLiad current with evolving accessibility and security

standards

INCREASED WORKFLOW EFFICIENCY

To streamline and automate processing in ILLiad to help staff

save time and better serve their customers



Planned @ In Progress ~ Completed Postponed

ILLiad 9.1 - August 2019

FEATURES/ENHANCEMENTS STATUS
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Atlas Systems » ILLiad » Pre-Release -v9.1 - November 2019

& New, Fully Accessible and Responsive Web
Pages

$) Stephanie Spires
Thursday at 08:32

These release notes describe functionality that may not have been released yet. To see when this
functionality is planned to release, please review What's new and planned for ILLiad. Delivery timelines
and projected functionality may change or may not ship.

The ILLiad patron web interface will get a makeover to comply with Section 508 and the Web Content
Accessibility Guidelines (WCAG). The first thing users will notice is the modern streamlined look.

Features

Includes WCAG 2.1: Makes ILLiad web content more accessible

Responsive: Better support for mobile devices and varied desktop configurations

Updated look: Newly designed with a modern style based on Bootstrap

Enhanced patron experience: easier to understand interfaces and navigation



% ATLAS SYSTEMS

Library Excellence Through Efficiency

Atlas Systems » ILLiad + Pre-Release - v9.1 - November 2019

& New, Fully Accessible and Responsive Web
Pages

f,"w Stephanie Spires
Thursday at 08:32

These release notes describe functionality that may not have been released yet. To see when this
functionality is planned to release, please review What's new and planned for ILLiad. Delivery timelines
and projected functionality may change or may not ship.

The ILLiad patron web interface will get a makeover to comply with Section 508 and the Web Content
Accessibility Guidelines (WCAG). The first thing users will notice is the modern streamlined look.
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Enhancements

_

@ ATLAS SYSTEMS




/ b D Autagimatic
. O User Creation



Decision Support Pipeline
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Is more citation information available?

Available within consortium?

Is Purchase on Demand cheaper? Which partner to use?

@D ATLAS SYSTEMS



https://www.atlas-sys.com/illiad-roadmap

ILLiad 9.2 - May 2020

FEATURES/ENHANCEMENTS STATUS
Native NCIP Support ﬁ
HTML Email

Shipping Provider Integration

Renewals Process Enhancements

Smart Queues

All New Print Templating System



https://www.atlas-sys.com/illiad-roadmap

https://www.atlas-sys.com/illiad-roadmap

ILLiad 9.3 - November 2020

FEATURES/ENHANCEMENTS STATUS

New Billing Manager

Billing for Lost Items

Borrowing Billing by Department

Combined Borrowing and Document Delivery Billing Invoices


https://www.atlas-sys.com/illiad-roadmap

Focus on
people not
processing
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Systems Technician

Developer(s)

https://www.atlas-sys.com/careers

Work with Atlas Systems!



