
 

Tuesday 20 February  

08:00 – 09:00 Registration Opens 

09:00 – 09:15 Chair’s Welcome 
 
Annette le Roux, EMEA Regional Council Chair and Collection 
Developer, Archival Resources, University of South Africa Library 
 
OCLC’s Welcome 
 
Eric van Lubeek, Vice President, Managing Director, OCLC EMEA & 
APAC 
 

09:15 – 10:00 Opening Session: A Shared Vision for a Smarter Future 
 
Skip Prichard, President and CEO, OCLC 
 
Around the world, emerging trends and technologies are changing how 
we live, learn, work and play. The rise of AI, automation, the Internet of 
Things and the blurring of the physical and digital worlds—these aren’t 
simply fads or sci-fi predictions, they’re happening today. The future is 
here. New technologies are providing new opportunities as well as 
placing new demands on libraries. How can libraries not just keep pace 
but thrive in an ever-smarter world? Join OCLC President and CEO Skip 
Prichard as he discusses how OCLC and libraries can continue their 
track record of innovation in pursuit of new and better ways to support 
their communities and to better serve their users. 
 

Plenary Session One – A Restating of Professional Values   

10:00- 11:30 
 

 

In this session, we will highlight how the professional values of librarians 
are being applied in a digital 21st century landscape. 
 
Digital Focus on Scottish Libraries 
 
Pamela Tulloch, Chief Executive Officer, Scottish Library and 
Information Council. 
 
Pamela Tulloch invites the audience to find out more about the great 
innovations that are taking place in Scottish libraries today, including 
their Wikipedia project, set up to increase the digital contribution of 
libraries and to widen access to offline collections of historical and 
cultural content held by Scotland’s libraries.  



 
 
The Smarter Library: A Vision from the Front Page of Wikipedia 
 
Jake Orlowitz, Founder and Head of the Wikipedia Library, Wikimedia 
Foundation; Merrilee Proffitt, Senior Program Officer, OCLC Research. 
 
The smarter library meets its users where they are and at their point of 
need. It transcends physical space and is fully discoverable and 
functional online. The smarter library not only delivers resources but 
empowers the production of knowledge by communities. It is networked-
-from its people to its linked open data. The smarter library accepts its 
inherent political might: the radical, inclusive mission to curate and 
create resources for all people, where every human is treated as a 
potential patron. The smarter library is emancipated from paywalls and 
subscription budgets, ensures that knowledge is preserved, defends 
intellectual freedom, promotes civil liberties, and advocates for open 
access and copyright which serves the public interest. The smarter 
library holds story circles for adults, has no walls... and serves coffee. 
 
This talk will explore the future of libraries through the lens of Wikipedia's 
mission and its own growing Wikipedia Library program. Prevalent 
themes include meeting user needs, thriving in a digital world, successful 
crowdsourcing, cross-institutional partnerships, social media 
engagement, trends in scholarly communications, citations as 
infrastructure, reliability and fake news, public policy for knowledge 
institutions, global inclusion, collaboration between libraries and 
Wikimedia, and alternative paths to librarianship. 
 

Q & A Session with the Audience 

11:30 – 12:00 Refreshments 
 

Member Session One 

12:00 – 13:00 Track One – Academic Libraries 
A. Meeting User Expectations 
 
Elizabeth Tait, Information Management Senior Lecturer, Robert Gordon 
University; Linda Thorn, Process Manager for Information and Reference 
Services, Uppsala University Library; Nadja Ylvestedt, Team Leader for 
the Libraries Virtual Reference Service, Uppsala University Library. 
 
Building user engagement and satisfaction with library service is an 
important activity. In this session, we will explore how user expectations 
are being met in different contexts. 
 
Starting with Uppsala University library, we will hear about a project to 
create an organised, central virtual reference service, to provide users 
with instant help when they need it. They have created a new virtual 
reference unit that answers phone, chat, and emails as and when the 
user needs it. The project has called upon the library to be creative and 
smart in delivering a solution that meets users’ expectations. 
 
Finally, Elizabeth Tait from Robert Gordon University will consider the 
role of technologies in the transformation of library services. The findings 



are drawn from several funded research projects and involvement with 
professional bodies and working groups. The session will consider some 
of the technology trends relating to libraries with a particular focus on 
technologies that aim to increase user engagement and to develop 
collaborative learning experiences. Through the session, she will reflect 
on some of the challenges and opportunities that these technologies 
present to libraries such as the skills development needs of staff, 
challenges of sustainability and ‘future proofing’ initiatives and selecting 
the correct technologies for the needs of individual library’s users. The 
session will finish with some reflections about the future developments in 
digital libraries. 
 

Track Two – Public Libraries/General 
B. Partnerships 
 
Jake Orlowitz, Founder and Head of The Wikipedia Library, Wikimedia 
Foundation; Ton van Vlimmeren, Director, de Bibliotheek Utrecht. 
 
Building public and private partnerships has become common practice 
within the public library sector. We will highlight several examples in this 
session of successful partnerships. 
 
At the Public Library of Utrecht, they have created a business plan that 
in execution cooperates with partners and citizens. This presentation will 
focus on different examples and aspects of the discovery journey of 
partnerships and on the engagement with the community. For the library 
staff, this journey implicates both an exciting and challenging change. 
 
At the Wikipedia Library, they have partnered with 70 leading publishers 
to give Wikipedia editors free access to 100,000 academic journals. This 
presentation will focus on mutually beneficial relationships and how to 
naturally pitch them, especially across regional and ideological 
boundaries. For library staff, the lesson is that collaborators are 
everywhere, if you just know how to get them on board with your vision. 
 

Track Three – Library Services 
C. WMS 
 
Harm Derks, Library Services Manager, VU Amsterdam; Sandra Ehrens, 
Product Developer, Digital Content, Maastricht University; Scott 
Livingston, Executive Director, OCLC. 
 
“The world as we have created it is a process of our thinking. It cannot 
be changed without changing our thinking.” – Albert Einstein. 
 
Whenever a library – either alone or as part of a group – makes the 
decision to move to WMS, change is a part of the process. There may 
be changes in workflows. There may be change in staff responsibilities. 
And, there may be fundamental changes in how we think about authority 
and control. As Harm Derks at VU Amsterdam puts it, “Today’s model 
does not have to be tomorrow’s answer.” 
 
Join Sandra Ehrens from Maastricht University and Harm Derks from VU 
Amsterdam as they discuss technology, process and philosophical 



changes encountered when their institutions moved to a global, cloud-
based LMS. 
 

Track Four – Research 
D. Workflows in European CRIS infrastructures: How smart are 
persistent identifiers? 
 
Rebecca Bryant, Senior Program Officer, OCLC Research; Annette 
Dortmund, Research Consultant, OCLC. 
 
The European Research Information Management (RIM) landscape is 
changing rapidly, as CRIS systems aggregate more types of data, 
harvest publications from a growing number of external sources, and 
serve as an important node interoperating within a large, complex 
scholarly communications landscape. 
 
A central component of research information management practice at 
many institutions is the collection of a university bibliography: the 
publications metadata representing the scholarly output of the institution. 
Institutions also seek improved internal reporting and decision support, 
and collection and analysis of a broad array of research outputs, not just 
publications. 
 
In an effort to scale processes and create workflow efficiencies, library 
stakeholders see a potential role for persistent person identifiers such as 
ORCID and ISNI. 
 
In this presentation, we will share about recent research exploring the 
adoption and integration of persistent person and organisational 
identifiers in European CRIS infrastructures and seek to engage 
attendees in conversations about their own local practices. What is the 
current role of identifiers in these ecosystems? Are they meeting 
institutional and researcher needs? And how smart are the different 
identifiers available out there?  
 

13:00- 14:00 Lunch and Networking 
 

Plenary Session Two – The Innovation Potential 
14:00 – 15:30 
 

The Innovation Potential  
 
Rafael Ball, Director, ETH Zürich; Lorcan Dempsey, Vice President, 
Membership and Research, Chief Strategist, OCLC; Wilma van 
Wezenbeek, Director, TU Delft Library; Nicola Wright, Director, London 
School of Economics and Political Science. 
 
This roundtable discussion with Lorcan Dempsey in the Chair, will 
explore the thoughts of three research library directors from leading 
universities. What will be driving innovation in their libraries over the next 
five years? And how will that innovation manifest itself? There are no 
limits on what might be identified as a catalyst for innovation but, we 
might anticipate that impact will be felt in the use of library space, the 
application of data science and the use of blended learning techniques 
as well as the increasingly sophisticated insights we will derive from 
learning analytics. Just a taste of what our erudite panel might consider. 



 

Q & A Session with the Audience 

15:30 – 16:00 Lightning Talk Sessions from Scotland 

16:00 – 16:30 Refreshments 
 

Member Session Two 

16:30 – 17:45 Track One – Academic Libraries 
E. Smart Spaces 
 
Matt Barnes, Director, OCLC Sustainable Collection Services; Lars 
Binau, Manager, DTU Library; Dr. Stella Butler, University Librarian, 
University of Leeds; Janette Wright, Dean of Libraries, United Arab 
Emirates University. 
 
That students and researchers are increasingly hungry for good quality 
study space has been evidenced at the University of Leeds with the 
reaction to the opening of the new-build Laidlaw Library and the re-
opening of the Edward Boyle Library. The design of these spaces 
reflects pedagogical developments and an increasing emphasis on open 
science. 
 
At the Danish Technical University, they have developed a SMART 
concept for their space. They have transformed their library from a 
building for books to a building for people, where through the use of 
sensors they are collecting data, and co-creating services with their 
users. By doing so they are supporting the development of data literacy 
for their users and their employees. 
 
The United Arab Emirates University is redefining the role of the 
university library as part of its plan to become “The University of the 
Future”. This talk will describe how their plans were developed to attract 
more visitors, to enliven the campus experience for students, faculty and 
the local community. 
 
Rounding off this session, we will hear from Matt Barnes of SCS who will 
give an overview of the ways that SCS is supporting the management of 
space based on intelligence from GreenGlass software. 
 

Track Two – Public Libraries/General 
F. Customer Service and Outreach 
 
Nick Barratt, Acting Director, Senate House Library; Joris Komen, 
Secondary Education Coordinator, Kennemerwaard Public Library; 
Balungile Brightness Moleme, Director Information Access Services and 
Cape Town Campus Coordinator, National Library of South Africa; Lucia 
Werder, Deputy Director, Bremen Public Library; Erna Winters, Director, 
Kennemerwaard Public Library. 
 
Bremen Public Library will kick off the session by talking about their 
approach to great customer service. How great service influences 
everything they do regarding their collection, new services, new ideas, 
being part of the community, and enrolling new customers. 
 



By starting to work with schools on literacy, libraries in the region of 
Kennemerwaard in the Netherlands, have been able to develop close 
working relationships that are now tackling other learning objectives like 
computational thinking and digital literacy skills. They are also 
developing programs with nurseries for reading with babies and toddlers. 
 
Our third talk will be from National Library of South Africa (NLSA). Over 
the last five years, the NLSA has seen a rise in homeless people and 
refugees coming to the library to access services. Until recently, little 
attention was given to this vulnerable section of society and their rights 
to access library services. NLSA will talk about the services they are 
providing and will look at the challenges the library faces to continue 
supporting them. 
 
The Senate House Library in London considers its importance in the 
context of both academic and public stakeholders. They hold two 
exhibition seasons a year, which allow diverse audiences to visit the 
library and explore their collections and services for free. We will hear 
about some of the successes they have experienced when working with 
local schools, refugee groups and in their work to support the local 
authority’s bid to become a London borough of culture. 
 

Track Three – Library Services 
G. Connecting Regions with Global Impact 
 
Neil Grindley, Head of Resource Discovery, Jisc; Axel Kaschte, Product 
Strategy Director, OCLC EMEA. 
 
All over the world, national libraries and other strategic library bodies are 
overseeing library cooperation to foster effective services within regions. 
Such work requires robust infrastructure, with agreed standards and 
protocols. OCLC is partnering with many organisations around the world 
to support these types of regional collaboration. Join OCLC’s Axel 
Kaschte and Jisc’s Neil Grindley who will present. 
 
In February 2017, Jisc and OCLC announced their plans to work with the 
UK academic community to build a new shared service to improve library 
collection management and discovery. Termed the National 
Bibliographic Knowledgebase (NBK), the initiative is a key part of 
delivering on a vision of a national digital library for the UK. This project 
is the latest in a series of national and regional endeavours that OCLC is 
playing a role in. We will learn from Jisc about the detail of the project 
and its deliverables. We will also hear from OCLC on similar projects that 
are currently in progress.  
 

Track Four – Research 
H. The Realities of Research Data Management 
 
Janet Aucock, Senior Manager (Cataloguing, Acquisitions and E-
Resources), University of St Andrews; Rebecca Bryant, Senior Program 
Officer, OCLC Research; Federica Fina, Data Scientist, University of St 
Andrews; Dominic Tate, Head of Library Research Support, University of 
Edinburgh. 
 



Research institutions throughout Europe are increasingly addressing the 
challenges of managing data throughout the research life cycle and 
offering education, expertise, and curation support services for research 
data management (RDM).  
 
Institutions today struggle to effectively manage full text, research data, 
and metadata in multiple systems, minimise inconvenience to 
researchers, and to raise awareness of responsible data management 
practices. This presentation will highlight the experiences of two Scottish 
universities that have taken a collaborative, service centre approach, 
engaging open access, data management, and CRIS stakeholders.  
 
The University of St Andrews will share how it has developed integrated 
workflows to support the deposit of data underpinning doctoral research. 
This collaborative project uses existing systems (Pure CRIS and DSpace 
Repository) and explores the re-purposing and integration of systems 
and administrative workflows to best achieve effective management of 
full text, research data, and associated metadata. The University of 
Edinburgh will share about its development of an array of data curation 
services extending across the research life cycle, including resources for 
active research data management, synchronisation and collaboration, 
dark archival for inactive datasets, and long-term data sharing. Like St 
Andrews, Edinburgh registers published datasets in their Pure registry. 
  
We will conclude by relating these two presentations to current and 
future OCLC Research projects related to research data management 
(RDM), research information management (RIM), and their nexus. 
 

Track Five – Technology 
I. Applying Data Science in the Delivery of Library Services 
 
Nicole Clasen, Head of User Services and ILL, ZBW Leibniz Information 
Centre for Economics; Kirsty Lingstadt, Head of Digital Library and 
Deputy Director of Library and University Collections, University of 
Edinburgh; Laurents Sesink, Head of the Centre for Digital Scholarship, 
Leiden University Libraries. 
 
Libraries, in general, are beginning to look at ways of utilising the 
Internet of Things (IoT). At the University of Edinburgh, they have 
investigated IoT as a way of gathering data on how users use one of 
their most complex libraries. They have started a project to use Wi-Fi 
data to analyse visitor usage of the library spaces. The talk will explore 
the challenges of using IoT, including the privacy requirements and initial 
results. 
 
User services are changing radically. At ZBW, they aim to visualise the 
change towards the digital library and the way that it is used. One such 
project is related to 'Loan History', where circulation data is processed 
and visualised (and anonymised) to understand what users are 
borrowing. This data is being used at an aggregated level to present 
trends within the institution.   
 
Leiden University Libraries (UBL) is an internationally recognised 
research library with world-class collections and advanced services for 
education and research. UBL is also responsible for the research 



information management systems that collect and store metadata on 
researchers output (publications, datasets, activities) and their 
affiliations, covering the overall process of collecting, managing and 
reusing research outputs. The UBL is constantly looking for ways to 
improve and innovate its services. The UBL is currently involved in a 
project which main goal is to support publishers in their efforts to reach 
non-academic audiences. In cooperation with publishers, the UBL will 
establish an application for the recognition of societal relevance. The 
application will be based on technologies in the field of Text and Data 
Mining, and will make use of aspects such as keywords, abstracts, 
stylistic properties and usage data. 
 

17:45 Close of Day One 

19:00 – 22:00 Conference Dinner, The Playfair Library 

 

  



 

Wednesday 21 February 
Member Session Three 

09:00 – 10:30 Track One – Academic Libraries 
J. Scholarly Communication Challenges 
 
Martin Gill, Head of Academic Services, University of Huddersfield; 
John MacColl, University Librarian and Director of Library Services, 
University of St Andrews; Giuseppe Vitiello, Head, Library and 
Knowledge Centre, NATO Defense College. 
 
Libraries are uniquely placed within their institutions to champion 
scholarly communication behaviours that are ethical and meet the 
standards of integrity which the university is meant to represent. John 
MacColl will call for the role of integrity champion to be embraced by 
research libraries in this session, working cooperatively and 
internationally. 
 
At the NATO Defense College in Rome, they are devising strategies for 
raising awareness of the strategic papers of non-governmental 
organisations and (inter)governmental agencies like NATO. It is their 
proposition that libraries should give broader attention to these sources 
because they are freely available on the web, because they are not 
otherwise available through published sources and because their 
rigorous and reputable findings are not today adequately referenced. 
 
The University of Huddersfield Press is one of the new breed of 
University Presses, exploring new publishing models around open 
access publishing. The Press is part of the scholarly communications 
activities within Computing and Library Services at Huddersfield, and 
publishes a range of journals and monographs. This talk will explore 
how the Press has developed from a project to a core service, including 
the challenges it has faced and the opportunities for development in the 
future. 
 

Track Two – Public Libraries/General 
K. Being Customer Centric 
 
Leon Bang-Hetlevik, Library Director, Mandal Public Library; Rolf 
Steinar Bergli, Library Leader, Lindesnes Public Library; Susanne 
Gesser, Curator and Head of Frankfurt Now!, Historisches Museum 



Frankfurt; Johannes Neuer, Director of Customer Experience, The New 
York Public Library. 
 
We will hear from one of the largest and most prestigious public 
libraries in the world, The New York Public Library, about their drive to 
create a holistic customer experience that is convenient, consistent, 
empowering and inspiring. Johannes Neuer, Director of Customer 
Experience, will provide examples of the many ways the library ensures 
excellence in customer service. 
 
The focus on the customer is not only the preserve of large municipal 
libraries with many resources. We will also hear from two Norwegian 
library leaders who are using patron-centred design to enhance their 
small library services. They are looking at augmented reality to see if it 
can digitally enhance the way libraries are used. Although the 
technology is still in its infancy, games like Pokémon Go are showing 
the potential in merging the digital with the physical world. We will hear 
about their project which has applied design thinking to get their 
patrons to help develop new services. 
 
The City Museum of Frankfurt wants to place itself in the middle of 
society, therefore participation, collaboration and co-creation plays a 
crucial role. Examples include "Frankfurt Now" a permanent exhibition 
to collect and visualise the informal knowledge of Frankfurt's 
inhabitants about their city, knowledge gathered through everyday 
experience. 
 

Track Three – Library Services 
L. New Directions for Discovery Services 
 
Simon Barron, Senior Systems Developer (Open-Source Systems), 
SOAS; Benjamin Flämig, Head of Information Technology, Lucerne  
Central and University Library; Marc Loman, Information Specialist, 
Wageningen University & Research, Library; Claudia Mendias, Library 
Digital Services Manager, SOAS; Linda Schünhoff, Project Specialist, 
Cantonal Library Baselland; Jan Simane, Library Director, 
Kunsthistorisches Institut, Max-Planck-Institut. 
 
Why aren’t discovery tools in common use in public and corporate 
libraries? This is the question posed by our first speakers. They will use 
their session to investigate how the needs of these libraries vary and 
offer suggestions on how discovery services could be developed to 
meet those needs. 
 
Even with widespread usage of discovery systems in academic 
libraries, there are still many challenges. The UKB have begun a 
project called “Journal Browser” to combine information on over 30,000 
of the ‘most important’ journals from several data sources. It allows 
users to identify journals to publish in, based on Open Access 
information, impact, APCs and their location. Wageningen University 
and Research who have been leading the project will show the results. 
 
SOAS are creating an innovative, unified discovery layer. Their 
academics and students were frustrated at being unable to search 
across their print, manuscript, digital, archive and institutional 



repository collections using a single query. They will share their 
approach to creating a blended search. 
 
Finally, we will conclude with a look at the ‘group discovery’ experience 
being realised by more than 60 art libraries around the world in 
www.artdiscovery.net. They are developing a model for a virtual 
bibliography for the arts by linking library data with additional sources 
using WorldCat®. Two years into the project and they are following a 
new direction using the Central Index in WorldCat. 
 

Track Four – Research 
M. Opportunities for Innovation 
 
Merrilee Proffitt, Senior Program Officer, OCLC Research; Titia van der 
Werf, Senior Program Officer, OCLC Research. 
 
OCLC Research is taking the pulse of innovation trends and priorities 
among academic and university libraries in Europe. In 2017, OCLC 
Research conducted a survey on the challenges facing libraries at high 
performing research universities in the UK, the Netherlands, Germany, 
Austria, Switzerland, Denmark, Spain, France, Ireland, and Italy. The 
survey was followed by a facilitated discussion with selected 
respondents to help contextualise the findings.  
 
In this session, we will share survey findings and present highlights 
from these discussions. We will also continue the conversation – 
session participants will have opportunity to share your library’s 
priorities, and your views on trends and future challenges in innovation.   
 
This is a joint effort of the EMEA Regional Council and OCLC 
Research to gain intelligence regarding trends, capacities and priorities 
and inform future joint activities between OCLC and the research 
library community in Europe. We invite you to join us and help shape 
our shared agenda. 
 

Track Five – Technology 
N. Learner Analytics 
 
Lee Baylis, Senior Analytics Innovator, Jisc; James Hodgkin, Associate 
Director of Library, Technology and Innovation and University Librarian, 
University of Gloucestershire; Thomas Jouneau, e-Librarian, Université 
de Lorraine (UL); Dominique Lechaudel, Engineer, Centre National de 
la Recherche Scientifique. 
 
At Jisc, they are exploiting data more fully to transform how libraries 
make decisions to support teaching and research. The session will 
highlight how Jisc is supporting the improved use of library data 
through two initiatives, JUSP (Journal Usage Statistics Platform), and 
Learning Analytics.    
 
Jisc are working in collaboration with 50 universities and colleges to 
deliver a learning analytics service. The University of Gloucestershire is 
one of the pathfinder institutions and they will describe their journey to 
this point on the project and what they have learned. 
 

http://www.artdiscovery.net/


EzPAARSE and ezMESURE: Assembling national dashboards from 
locally generated and fine-grained access events to electronic 
resources 
 
Generating fine-grained Access Events (AEs) to electronic resources 
from locally gathered log files through ezPAARSE is now a well-known 
and defined process, conducted since the end of 2012. ezPAARSE 
comes with a list of more than 200 parsers, providing ezPAARSE’s 
international users with a good coverage of their electronic resources 
subscriptions. Collecting those AEs into the ezMESURE national 
repository for dynamic dashboard consolidation and representations, 
has been a sustained effort since early 2016 for Couperin.org, its 
members, and the Inist-CNRS. Firstly, we will hear about the whole 
design of the ezPAARSE/ezMESURE environment, and how it can 
improve the management of electronic subscriptions through the 
example of the University of Lorraine, the first user of ezPAARSE and 
now a "power user" of this tool. 
 

10:30 – 11:00 Refreshments 
 

Plenary Session Three – This is OCLC 

11:00 – 12:15 
 
 

This is OCLC 
 
Helene Blowers, Interim Executive Director Member Relations, OCLC; 
Axel Kaschte, Product Strategy Director, OCLC EMEA; Scott 
Livingston, Executive Director, OCLC; Eric van Lubeek, Vice President, 
Managing Director, OCLC EMEA & APAC; Mary Sauer-Games, Vice 
President, Global Product Management, OCLC; Julie Seuront, Member 
Advocate, OCLC EMEA & APAC; John F. Szabo, Chair, OCLC Board 
of Trustees and City Librarian, Los Angeles Public Library. 
 
Join us for this update from the OCLC leadership. 
 

12:15 – 13:30 Group Photo, Lunch and Networking 
 

Member Session Four 

13:30 – 14:30 Track Two – Public Libraries/General 
O. Working with Young People 
 
Suzanne Algra, Founder, Maakotheek; Judith Keene, University 
Librarian, University of Worcester; Erik Reuvers, Team Leader, 21st 
Century Skills, ProBiblio. 
 
Programmes for young people offer a way to hook the readers and 
learners of the future into using the library now and long into the future. 
In this session, we will hear about the innovation taking place to 
connect with this important group. 
 
At ProBiblio in the Netherlands, they are using Minecraft to educate 
kids on subjects relating to their heritage and local history. Kids are 
recreating bunkers from the Atlantikwal, or recreating castles based on 
local finds, immersing themselves in heritage in a fun way. 
 



While at the University of Worcester, where they have a shared 
academic/public library space, they have used this dynamic to roll-out 
university-led activities to other young audiences. For instance, their 
study happy well-being programme, originally developed for 
undergraduates is also offered to local sixth form and college students. 
Impact assessment suggest it has increased interest in moving on to 
university level study. 
 
Finally, Maakotheek is a young Dutch foundation that provides primary 
and high schools with educational programmes in the field of science 
and technology. For primary schools, Maakotheek delivers year-round 
technological equipment (3D printers, robotics, electronics, etc.). 
Especially for libraries, they are now developing a programme that is 
connecting existing content, a Library’s Makerspace, and the Library-
at-School programme to create the ultimate after school ‘motor block’ in 
helping children adopt new technologies and prepare them for a new 
future. 
 

Track Three – Library Services 
P. Collection Evaluation and Sharing Resources 
 
Poul Erlandsen, Senior Librarian and ILL Specialist at The Royal 
Library/Copenhagen University Library and EMEA Regional Council 
Executive Committee member; Chris Négrel, Director of Library 
Solutions, OCLC; Jane Saunders, Head of Collection Services, Leeds 
University Library; Sarah Thompson, Head of Collections, University of 
York Library. 
 
The universities of Leeds, Sheffield and York comprise the White Rose 
Libraries Collaboration which dates back to 2004. In early 2016, the 
White Rose libraries began work with GreenGlass, a tool from 
Sustainable Collection Services (SCS, now part of OCLC), to analyse 
their collections in order to explore collaborative collection 
management. All three libraries aim to reduce collection storage 
overheads, whilst retaining access to material that is of value, both to 
their own institutions, and also to the wider research community. The 
talk will share the GreenGlass analysis that was carried out, its findings 
and the impact so far on plans for collaborative collection management 
across White Rose Libraries. 
  
Chris Négrel, Director of Library Solutions at OCLC will give an update 
on recent Resource Sharing activities. He will be joined by Poul 
Erlandsen, Senior Librarian and ILL Specialist at The Royal 
Library/Copenhagen University Library and EMEA Regional Council 
Executive Committee member. Poul will facilitate a discussion with the 
audience to gather knowledge on the future of resource sharing. 
 

Track Four – Research 
Q. Smarter Library Themes 
 
Lorcan Dempsey, Vice President, Membership and Research, Chief 
Strategist, OCLC. 
 
What makes a smarter library? How can we become a smarter library 
community, together? In this session, we will summarise and 



synthesise the learnings, insights and key takeaways we’ve gathered 
over the two days that will help us answer these questions. 
 

Track Five – Technology 
R. Library Automation 
 
Casper Karreman, Software Developer, Muziekweb; John McCullough, 
Senior Product Manager, WMS, OCLC; Kate Strudwick, Creative 
Project Manager, Head4Arts; Pierluigi Vaccaneo, Co-Founder, Cultural 
Association Twitteratura and Chief Executive Officer and Co-Founder, 
Betwyll Srl; Ingmar Vroomen, Project Manager, Information and 
Innovation, Muziekweb. 
 
As more and more importance is being placed on making libraries more 
visible online, they are looking at ways to make themselves and their 
resources more accessible for all and engaging their users in different 
ways. 
 
At Muziekweb, the Music Library of the Netherlands, they hold one of 
the largest music collections in Europe and over the past few decades 
they have been working to build a database of classical music works. 
We will learn how by standardising their work titles and cataloguing of 
these pieces, it has meant that more links can be made with ISNI and 
with the help of a computer program, they have been able to translate 
the titles into other languages, causing the visibility of these resources 
to stretch further afield. 
 
In this session, we will also head from Twletteratura, an Italian 
company who has developed an app which allows users to comment 
on cultural content. Recently, one such project that they have worked 
on is with Welsh libraries and schools who used the app to promote 
digital literacy and engage new users by showing what the library had 
to offer. As part of this, users were able to share what they thought of 
the book in question on a social media like platform and this has helped 
the library explore new ways of sharing their services and increasing 
the visibility and engagement of the library in the community. 
 
Being accessible and engaging is not just about your users, it is also 
about your staff. The final presentation in this session will look at Digby, 
the new mobile app for WMS libraries. John McCullough, Senior 
Product Manager at OCLC, will share how this app can increase the 
efficiency, accuracy and independence of student workers and 
volunteers when dealing with routine library tasks, by providing them 
with access wherever they are in the library and engaging them with a 
tool they are familiar with. 
 

14:30 – 15:00 Refreshments 
 

Plenary Session Four – Customer Experience 

15:00 – 16:15 The Future of Libraries 
 
Igor Beuker, Professional Speaker, Trend Watcher and Entrepreneur 
 



When we asked him to give us a sneak preview on his keynote for 
EMEARC18, Igor Beuker smiled. “I will ask the audience to join me on 
a journey to explore the trends through a ‘Math Man’ lens. A fresh look 
on the impact of Industry 4.0 and digital Darwinism, the phenomenon in 
which trends, technologies, consumers and society evolve faster than 
established brands can adapt. It’s a fate that also threatens 
governments, institutions, and all other corporate organisations. Today, 
tomorrow and in the unforeseeable future. The goal of my talk? To 
inspire and motivate libraries to accelerate in the era of chaos and 
change. I believe they can also be a sword to slay fake news, a historic 
lifeline to predict our future and a new way to enhance education.” 
 

Q & A with the Audience 

16:15 – 16:30 Close of EMEARC 2018 

 


