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Our traditional model was 

one in which we thought 

of the user in the life of 

the library…

… but we are now 

increasingly thinking 

about the library in the 

life of the user.

(Connaway 2015, Dempsey 2015)

OCLC Research
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Library Space is 

Changing
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Share data, work and resources
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6,957
libraries represented 

worldwide

53
countries

seconds
a request is filled

every

18



Introducing Tipasa

The world’s first cloud-based 

ILL management system

TM
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“The whole thing is more intuitive than what we were using before. I love how 

easy it is to see everything in the queues… We knew this would be an 

improvement for our patrons and our workflow and it has been. We’ve been glad 

to be there from the start as an early adopter.”

Emily Tichenor, MLIS

Northeast Campus Library 

Director Tulsa Community College

“Improvement for our patrons…”





+

#EMEARC17



OCLC Shared Print

A complete, end-to-end solution to 

help libraries analyze, weed, retain, 

and share the collective collection 
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Define the 

group or entity 

Analyze collection

data
Decision support 

Allocate retention

commitments 

Register retention

commitments

Weed?

Preserve?
DiscoveryAccess

Review, reconsider,

renew

Allocate retention

commitments 

Register retention

commitments

OCLC Shared Print



Integrate your library in 

the life of your users
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5 words
in library searches,

compared to…

How do library users 

search?

3 words
in Google searches

40% 
of clicks come from 

the top search result



8%

name

49%

other /
subject

43%

known 
title

How do library users 

search?





Summary or abstract

Availability

Source



Share,

cite &

save















Embed your library in the 

fabric of your institution
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Automate 

borrowing and 

lending

SHARE

Help your users 

easily find and 

get resources

DISCOVER

Streamline 

circulation tasks 

and reduce 

training time

CIRCULATE

Save time on 

selecting and 

acquiring

ACQUIRE

Get more time 

to catalog 

unique materials

DESCRIBE ANALYZE

Support 

decisions about 

your collection

A complete, cloud-based system 

providing all essential library functions 
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Together we have built the fastest growing 

library services platform in the world!



Heightened security

Improved exception handling

Subscription management
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Access to more than 25 APIs logging 

more than 3M transactions a day 



“In former times, our integrated library system meant only that a common set of 

servers and databases were used. There was very little real integration or 

sharing of data and workflows in a way that could streamline our operations. 

With WMS, the integrated workflows are so fluid that it has accelerated our 

response times far beyond our initial expectations.”

Carmen Hüning

Dipl.-Bibl.

FH(Fachhochschule) Münster Library

“accelerated our response times…”
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