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Redefining the Mission 

Be Relevant 

Know what customers want 

Know what stakeholders want 

 



Keeping Libraries Relevant 

Need to support the needs and aspirations of 

customers and stake holder 

 

Libraries = Books? is it Obsolete? 

 

Free Services? Who is funding? 







Singapore Mobile Phone Penetration 



Singapore 3G Mobile Subscriptions 



Singapore Residential Wired 

Broadband Penetration 





Connecting People to People 

Virtual or online services 

Do-it-myself, at-my-pace, on-my-device 

Library as a community social meeting place 







Smart Work Centres at Libraries 



Spaces for Art Programmes  

and Live Performances 



Space for Families and Children 



Connecting People to Knowledge 

A trusted source of information 

Rich collections of many subject areas 

Electronic resources, books, magazines, 

newspapers 

Programmes and events to promote 











Connecting People to Country 

Heritage, history and welfare 



Singapore Memory Project 

Country-wide movement 

Capture and document precious memories 

related to Singapore 

Collaborate with government agencies, 

schools, hospitals, community clubs and etc 
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