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Library in the Information Age

* Library Website Desigh and Maintenance

e Library Automation System Maintenance
and Value-added Services

* Information System Development and

Maintenance

— E-workflow System, Readers Service System
— Digital Resource Management System



Library Website Design and Maintenance
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2011 Old Website Disadvantages '

1. Fragmented blocks

2. Excessive information (looks like a sitemap)

3. Lack of visual identity

4. Difficult to update or maintain (texts in *.JPEG)
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Reference Websites

Harvard, Columbia University, Traverse District Ml,

- | Washington State University, DC public library, NYU etc.

B A\ stralia etc.




Phase 1 Goals

* Phase 1 : (2012~2013)

— From webpage-type to database-type website

— Develop sub-websites

— Retain original content




Website Development Steps

Simplify

Main Menu
Taxonomy

Google analytics
AWStats

From top to bottom

Center-focused
Visual

Main Menu
-Library Catalog
Special Collections
*E-Resources
*Services
Publications
«About us

Types of Pages

(ex. Hours, Off-campus Internet
Connection Services)

(ex. Exam Collections, Intercampus Loan
Services)

(ex. E-books)



Homepage Layout Design




Homepage Layout Design
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Getting Started with NTU Library

If you have questions about NTU Library's

- TR You resources, this article may serve as a guide to
ﬂ Y E J Tube m help you by introducing the use of NTUL

resources. (s =

02-33662353 tulcir@ntu.edu.tw
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NATIONAL TAIWAN UNIVERSITY C Faculties | Students | Alumni | Visitors
SRR g : ' Home | NTU Home | Search | Site map | FAQ | Mobile

ibrary Catalog ~ E-Resources ~ Services v Publications ~ Abou

I Quick Search I Frequent Services

[Booksi ezTulips Articles Website Hours

E-Learning Center

Keyword E] Eubmit View EntB Subject Librarians
Loan Policy

] Limit results to available items Circulation Services
-Library Catalog (TULIPS) / View Your Circulation Record
Applying for Library Cards
Readers Services

Off-campus Connection Services

INEWS
. -
ARSI HREBEH o |
General Works & [Notice] Library Closed and Services Interrupted
Music/Fine Arts - b X = 4
Language and | ) on August 10th
Literature | l 113
Commerce/Finance
Science =>=more

[Notic

e] Library Closing Notice

[Notice] Main Library is closed on JUNE 12,
lOther Branch Libraries T g : = o - Drggon B,Oat,Fe,stal

® Law & Social Sci. m STE 7 Book Return Services Counter in Main library will
Library < e ' . ~ 4 be closed on May 31

® Medical Library : » 3 2013-05 1

® Gallery of NTU History . [Notice] Undergraduate students and staff can

©® NTU Museums : ; borrow up to 30 items

® Taiwan Indigenous a2 s , N
Peoples Resource [Notice] Main Library Hours change(2013/4/3-

s 3/4/5)
Center Reference Services 201,’415i

Librarians are available to provide research

£ You assistance, including the information of the... 1
Q) Tube
Subscribe for e-paper

Hours Contacts Feedback | Website User Feedback Policy
address: No.1 Sec.4, Roosevelt Rd., Taipei, Taiwan, R.0.C. 106 | phone: 886-2-33662353 (Circulation) | 886-2-33662326 (Reference)

Ne suggest Internet Explorer user to use "Non-Compatibility Display” to view our website.
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= (Content management

Site buiding Site configuration

User management Reports

E =2 AZEESE * NTU LIBRARY

amber
My account
Wallpaper
=40
Create content
Administer
Content management
Books
Content
Content Templates
Content types
Date Tools
Import content
Post settings
RSS publishing
Taxonomy
Site building
Site configuration

User management

Content

Show only items where

language is English

and where ® status i5 | published
type 01.—§E
category REME
Update options
Publish ¥ | | Update

Title

NTU Library Books Recommendation System

Other Branch Libraries

Using Library E-Resources FAQ

Rules Advanced help Help

v Refine

Undo

Profiing

Reset

Type
02— 48

02.—#8

0248

Author

yichen

yichen

amber

Status

published

published

published

0/1%

Language

English

Enalish

Enalish

eb Content Management Syste

Log out amber

[more help...]

Operations

edit

edit

edit
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2010-2011 Website Page Views TOP10

. Home

. Network
. Hours

. English Home
. Introduction

. FAQ
10. Delivery Book Service

1
2.
3
4
5.
6
/.
3
9




Completed Items in Phase 1
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Completed Items in Phase 1
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‘| b-We bsij‘ Pageviews 2012/7-2014/7

ect Services
Collected Works

. Exam Collection

. Mobile Tulips

. New Book Blog
NTU Gallery
NTU Library Jo

earning Website (new site)
cial Collections (new site

B Pageviews
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e
2014 Website Page Views TOP10

. Home 1
. Exam Collections 2.
Network 3
Hours
e-Books
English Home 5

Library Catalog 3 e-Books
. Introduction 9

. FAQ

10. Delivery Book 10.
Service

4. Network
5. Hours
6. Library Catalog

1
2
3.
4.
5.
6.
7.
8
9




|' Exam Collections Page Views

Why the Exam Collections did not appear on TOP10 Page Views in 20147

the Exam Collections was developed into a sub-website.

During exam period,
o Pagerens the highest Page views
o = can reach up to 10,08

Friday, 8 February 2013
= Pageviews: 10,086

f,000
WY INCAWY
April 2013 July 2013 Qectober 2013 January 2014 April 2014 July 2014
Fageviews Unigue Pageviews Awg. Time on Page Bounce Rate % Exit
1,829,369 1,004,862 00:01:03 26.08% 19.44%
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Real-time Statistics

» e | English |
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Library Current occupied

=b brower or IE with Document Mode 9.0 or newer is

recornner ey,
(How to switch between Document Modes in Internet Explorer?) Seats and

Time of stats:2014-10-04 16:07:47 .
Available seats ‘

Library Website Library seats occupied graph

Active Users | | l“
On WebSIte - Nc-;.r Q00 1200
The Time of Today (HH: MM}

. . Current occupied seats: 307
Current online user number:82 Available seats:521

Total number of people in the Library Cu rrent Number
1,000 P
of People in the
The Accumulated ‘ ‘& Library
Number Of Walk- 0900 12:00 15:00 0900 12:00 15:00 v
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Mumber of visits today

The Number of visits

in Readers

iber of visits today: 1227 Current number of people: 549




Increase of Most Used Services Page Views

Most Used Services are placed on the Homepage‘
which leads to the increase of its page views.
(i.e Graduation Procedure )
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Maintenance and Value-added Services
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Library Automation System
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SNTU Library Service Stati

40,000,000
—o— Library Catalog Usage
35,000,000
—@ Open Access e-Books Usage
30,000,000
—A- Library Website Visitors
25,000,000
—>« E-Journal Usage
20,000,000
=¥ Database Usage
15,000,000
//. ~@— Walk-in Readers
10,000,000
Books Borrowed
5,000,000
Reference Service
0

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
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Information System Development and Maintenance

E-workflow System
Readers Service System

Digital Resource Management System
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Information System Development

NTU Library In-house Projects

Readers Service Tools :

1. QR Code -Scan QR Code to quickly obtain the title
and other information.

Opinion - Reading experience sharing
Y

5 9

Boolkmark - Share catalogs on social mec
MetaCat (Union Catalog)
EndNote Tool

Troubleshooting - User Feedback
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Global economic prospects and the developing countries
HC59.69 G58

International direct investment statistics yearbook =Annuaire des statistiques d
investissement direct international 1
HG4583 158

Macroeconomics
Barro Robert J .1
HB172.5 B36

997

Annual review of development effectiveness 1998
HG3881.5.W57 EQ3

intematonal direct investimen! statistics yeardook =Annuaine des stahstue
Investssament Grect nismatons 1007)
HGASE) 158

Brookings trade forum. 1998
HF1371 B76

Atlas of global issues. 2007
G1046.E1 A85

Technical analysis demystified
Brown Constance M ,2008
HG4529 B7633

Aflas of gobai ssoes. 2007
OFFSHORE G1048 E1 ABS
nation | 1he offshore nationstrategies for success in global outsourcing
L 3 ~ -
3 Vashistha Atul ,2006 Techmcal anayss ¢
HD2365 V37 3 Brown Comstance M 2008
HG4A29 BTe3)

International business lawenvironments and transactions
Willes John H ,2005
K1030 W55




esource Management System

IITU Institutional Repositor\.

Saxs A arch i i
Search | W Adv. S Login - Upioad - Medp - About - Adiminister
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Download counts of the item

* Dowrdoad tve

than D:76473(1
NEWS AND ACTIVITES

O TRYENTARMEHY(2010-10-04)
© WA IR MIRE (2013-04) K

8 LR ERI

o RUNMUN

o EREERTY

O POFRRNETH

0 HEANEEBVIEE{I000-06)

NELEVANT LINK

S AR RN
O PNRRRARM(T
9 ROAR

0 OpenlIOAR

8 SHERVA

57 WEE T AWENE AN SEARES G 2 ERNTMIEY

OSoacs Selane Copwight © 20022004 MIT & Mewist Packyrd  Erfuncaty WU Lorary R 3sam Copyeght B




Digital Resource Management System

NTU Library Open Access e-Books

> 1N SHURHNT

Open Access e-Books Collection: 110,074 records




e
Digital Resource Management System

| _ - f N otz
Archive government agencies, ===NTU'WebArchiving'System
contemporary events and NTU
websites: 6,168 websites, 22,245

website versions °

NTU Scholars Gateway

§NRER

% 9?\ )l' NI Scholars Golewoy

ESHR BuSR FIJE B

'NTUSG , established by NTU Library, is a free
‘online service that helps you to find the best
‘web resources for your studies and research.




New Challenges




New Challenges

New Challenges

Increasing website usage

Different system vendors

| &

’ . Saturation of walk-in readers

Increasing special collections

—" . Increasing mobile devices

Increasing foreign students




e
New Challenges

The difficulties of open source CMS |
and Responsive Web Design

Conflicts between the Drupal
system modules

Ul designs for different devices

Conflicts between JavaScript and

Bootstrap Is the most popular HTML CS8, and JS framework for Open Sou rce

developing respansive, mabike fest progcts on the web

Issues with browsing speed




-
New Challenges

Different databases have different licensing
requirements, which is difficult for application
development.

Drupal has a different interface from other systems.

Hard to integrate many system platforms.




New Challenges
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Future Development



' Phase 2 Goals ‘

2014 Phase 2 Goals

— Structural adjustment

— Content re-profiling

— More statistics for decision making

— Improving visual design

— Public data gathering, using,
linking

— Opening data and Library API



Website Design Trends

1.Responsive Web Design
2.Visual Image Design




F uture Deve I O p me nt-SpeciaI Collections

EX. Future Development

1. Use images to attract
readers

Ul designs for different
devices

. Use tags to label
information

. Single-window Search = et

Platform P2 R Woreene h =




Future Development-online Service Proced

Ex. Service-Interlibrary Loan
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Future Development-Mobile Service
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Current Operating Mode

60%
30%

10%

Changes in important issues ‘ ‘ 1.Update Content
1. Changes Home 2. Layout Design
2. Changes Main Menu 3. Improve Function

Website Team
(14 representatives
from all divisions)

4

4




Future Development - Development Patterns and Cycles

1. Internal Demand
->40%
2. Readers Demand

. System
Function
. Content

(o)
2407% Structure

3. Web Statistics
>20%

Version Update
Period of about two
years

Small feature changes/
Period of about 4-6 month



Thank you for listening!




