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Agenda

Indiana’'s Statewide Remote Circulation Service (SRCS)
Library Consortium of Vigo County (LCVC)

Consortium holdings & Z239.50

Exploring NCIP for the consortium

ISO ILLiad protocol at Indiana State University (ISU)
Workflow for SRCS at Indiana State University (ISU)
Future
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SRCS

* |ndiana's Statewide Remote Circulation Service

» Decentralized collaboration
— Academic Libraries of Indiana (ALI) & State Library

 Phase 2
« SRCS uses AutoGraphics
« Indiana State University live in Lending, Nov 2016
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Library Consortium of Vigo County (LCVC)

« Share Sierra and Encore : Innovative Interfaces Inc.
— Indiana State University Library
— Rose-Hulman Logan Library
— Saint Mary-of-the-Woods Rooney Library
— Vigo County Public Library

LCVC shares bibliographic records but not item records or patron
accounts. Sierra onsite hosting.
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Consortium Holdings

3 x
File Edit View Iransfer Server Bookmarks Help Mew version available!
FlE e+ BakE W wn
Usemame: Passyord: Port: jickconnect | =
Wstatus:  Insecure server, it does not support FTP over TLS. -
Status:  Logged in
[Status:  Retrieving directory listing_.
[Status:  Calculating timezone offset of server_
Status:  Timezane offset of server is -25200 seconds,
Status:  Directory listing of */* successful
IStatus:  Resolving address of ftp3.auto-graphics.com
Status:  Connecting to 69.80.202.11121...
Status:  Resolving address of ftp3.auto-graphics.com
Status:  Connecting to 69.80.202.11121...
IStatus:  Connection established, waiting for wekome message..
IStatus:  Connection established, waiting for wekome message..
[Status:  Insecure server, it does not support FTP over TIS.
[status:  Insecure server, it does not support FTP over TLS.
Logged in
Starting upload of CUSers\user name\DEsKIop\A SharelT Loads\sob.out
tatus:  Logged in
tatus:  Starting upload of C\Usershuser name\Desktophd SharelT Loads\icht out
tatus: File transfer successful, transferred 1,157,444 bylzs in 2 seconds
tatus:  Starting upload of C\Users\user name\Desktophd SharelT Loads\v856z.out
tatus:  File transfer successful, transferred 2,356,310 bytes in 4 seconds
tatus:  Starting upload of C\Userstuser name\Desktop\d SharelT LoadsivmObl.out
File transfer successful transferred 4,172,254 bytes in ne:omjs
Retrieving directory listing of *
Status:  Directory listing of */" successful
iStatus:  Discannected from server
Istatus:  Disconnected from server v
Local site:| C\Users\user name\Desktop\d SharelT Loads\ v [Remote siter] /N v
| 2016-PC1 ]
i | 4 SharelT Loads. v
Filename Filesize Filetype Last modified Filename : i Filesize Filetype  Last modified Permis... O
k. k-
vaﬁum 2,102,256 OUT File T116/2016 6:13:0.
& iebtout 4,172,254 OUT File 7/16/2016 5:53:22 PM &l vesezout 2356310 OUTFile  7/16/2016 6:130..
& sgb.out 1157444 OUT File 7/16/2016 5:58:10 PM & sgbout 1157444 QUTFile  7/16/2016 6:130...
& vasezout 2,356,310 OUT File 7/16/2016 5:57:45 PM |l & icotout 4172254 OUTFile _ 7/16/2016 6:13:0...
1 venObl.out 2,102,256 OUT File CMD Procedures (MAINST] - Sh.. 2012 Shotcut  6/22/2016 3:010.
< >
Selected 1 directory. 5 files. Total size: 9,790,276 bytes
ServerfLocal file Mﬂm file Sze Prioty  Time
1 sics@ftp3.auto-graphics.com
ChUserstuser name\Desklophd .. —>> /sgb.out 1157444 Normal
C\Users\user name\Desktop\d ... -->> /w856z.0ut 2,356,310 Normal
ChUsersiuser name\Desktophd .. —->> ficht.out 4,172,254 Normal T/16/2016 6:13:46 PM
CUsers\user name\Desktopid .. —->>  vmibiout 2102256 Normal TH6/2016 6:13:48 PM
| Queued files Failed Irmslusl ' Successful transfers (4) I
.

"] Queve: empty

FTP MARC records into the SRCS / AutoGraphics database

“Remember, anything you load into this database will be
considered loanable in SRCS, so don’t load anything that you
don’t want to lend.” ~ SRCS administrators.
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/39.50

How do I know which ports to open for traffic from searchers using our 239.50 Client?

The administrators of the remote 239.50 Server you want to search should be able to tell you. Port
210 is the standard, but some developers and vendors of 239.50 Server software do use different

ports.

Do I need to open ports for the 239.50 Server for inbound traffic? Outbound? Or both?

Both.

Which ports should my library open for Innovative staff, the public, library staff, and other

related groups such as partner libraries?

Refer to the following chart for all ports that you must open in your firewall for the appropriate

parties.

Unless otherwise noted, both in-bound and out-bound access are required on the

indicated port number.

3

1f your organization allows Secure Shell (SSH) access, Innovative requires TCP/22 - Secure
Shell (SSH) access through your organization's firewall to the Millennium system(s) and SFTP
access between your server and upgrade.iii.com. Innovative can support the Millennium
system and applications through SSH. For more information on Innovative's support access via

SSH Tunneling, see the SSH (Secure Shell) FAQ.

“How do | know which ports to open for tratnc: from searchers using our Z39.50 Client?
The administrators of the remote 239.50 Server you want to search should be able to tell you. Port 210 Is
the standard, but some developers and vendors of Z39.50 Server software do use different ports.”

Product (Protocol) Port Number External Internal
WebPAC Z39.50 Client 210 X X
(Z3950)

Z239.50 Client

Public 1, LNELWOUrK 1ime
Product Port (nternet| St/ | ranovative Protocol)
(Protocol) Number(s) / 1y | (nternal) (External)
239.50 Server
::l:. :(r;:\?::;) (23950) Primary | 210 X X
database
ot WebPAC 239.50 | 211
inbound ftp Client (Z3950) (Your library
ccess. may require
K’fﬁf 20 and 21 x additional ports if x x
affect your system
outgoing runs multiple
::f; ‘oﬂ character sets on
such as FTP multiple ports.)
ordering
239.50 Client Any
(23950) (The remote
Secure Shell organization
(SSH) and specifies the
Se(ure' rr; port; for X
(SFTP) for full example pors
m:':dr:s 210, 2200 and
maintenance 22 x x 7050 are
updates, and commonly used.)
other system
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/39.50

Email to innovative on 05-25-2016 “Based on the firewall documentation | am assuming that sierra uses TCP as the transport protocol for z3950. | tested ports 210-211 off
campus with no vpn. When | attempt to test the Z3950 connection with MarcEdit | receive an error.”

Database Properties B Guery Detabuse: 192.168.99.99 Online
5 25T rvancod Proprtes - SYN sent to 192.168.99.99:210
i _ - SYN ACK received from 192.168.99.99:210

I Sae Ueivcsty 1 = e ©192.168.99.99 210 Open TCP

Host X - bytes sent t0 192.168.99.99:210 via UDP

| indstate edu | WP - - ICMP type 3 received from 192.168.99.99:210

Database: Afata ntor occurred in Yaz: 10004 - Connectionfost 192.168.99.99 210 Closed UDP

nnoPAC |

Port: Syntax =] 192.168.99.99 Online

- SYN sent to 192.168.99.99:211

Usemame: Syntax: - SYN ACK received from 192.168.99.99:211

| 192.168.99.99 211 Open TCP
pesscss | LEaalk v - bytes sent to 192.168.99.99:211 via UDP
MARC21 - ICMP type 3 received from 192.168.99.99:211
& Gvanide paase (6 ssc ) 192.168.99.99 211 Closed UDP
(4 Show Database i UNIMARC
XML
Save Close
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/39.50

. These are the server details Auto-Graphics uses to connect:
1> Internal code for server: INNOPAC
2 > Display name for server: Indiana State University
3 >IP address of server:  xxxxxxx.indstate.edu
4 > Port: 210

The display name has no impacton connecting, but the other 3 elements do. There is no login required.

This is the database details:

01 > Code for database: INNOPAC

02 > Display name for database: Library Catalog
03 > Type of query: 1

04 > Data Format: OPAC

05 > Type Of Updating NONE

Again, the display name is not important.

There are several search attributes, here are 3:

7> TITLE (t): 1:4,2:3,3:1,4:1, 51, 6:1
8> AUTHOR (a): 1:1003, 2:3, 3:1, 4:1, 51, 6:1
9> ISBN (j): 1:7, 2:3,3:1, 4:6, 5:1, 6:1
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xxxxx

/39.50

Successful Z39.50 connection after llII's modification.

MarcEdit 239.50 Client -a
Query Database:
Select Database: sl et
2] Name Type
1 Library of Congress. 239.50 -
2 Oregon State University (INNOPAC) 229.50 = Tite Y e
3 OCLC Cataloging Service 239.50
4 Leve 239.50
5 indiana state university Z239.50 Options
Select Database
Options Edit Settings
Add Database [Database Properties | Advanced Propsrties| T Retrieve Unicose
Delete Database
Name:
Modity Database [indiana state university | Results
Closi
. Host: 7363 records were located — 20 were retrieved.
[ inostate eau |
Database: D Tite Database A
INNOPAC ] Arab women writers :$ban anthology of short stories /Sc...  indiana state university |
Port: Syntax: 1 The catScby Colette; transiated from the French by Mor... indiana state university |
USMARC v 2 The catScTransiated from the French by Bemard Frecht... indiana state university |
3 Cat /$cJuan Wijngaard. indiana state university |
| ] 4 cat indiana state university
5 The cat /ScMary E. Wilkins. indiana state university
Im—l 6  Catsh[videorecording] /Scwriter: George Bloom and Brian... indiana state university
7 CatSh(electronic resource] /$cwritten by Juliet Clutton-Br...  indiana state university
[¥ Override pause (6 secs.) 8  The catShfelectronic resource] indiana state university
[ Show Database 9 Cat/Scwitten by Juliet Clutton-Brock. indiana state university
Get Next 20 Clear Results
[ s | [ coss |
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SRCS Z39.50 Search

sres:

Stasewice Remote Circulation Service

Choose ReSOUrces - ssresourceis) ssiecte

Q seaen Q)

O clear anl B Check all

v & Public Libraries

Ardarsan Putiic Libiary

Aurees Pubie Liteary

AvorrINSSIngon Toweshiy Publc Librery
Exisial Wasfingion Tounship.
oSt Pubiic Lvary
Chirasiown Clork Counly Pubie Libiary
Dalphi Pubiic Liorary

Eveegrosn kndiana Lbrries

Faimount Publi: Lorary

Fayette County Publc Library

Franklort Clinion Couty Public Librery
Fremont Publ Levary

Gashan Pubi

Ubrary
Hamiton East Publc Lbory

Harson County Puble Library
HunIngion Oy Fwnsnp Pt Leeary
Indiana Youlh Instue:

£3 Reset «* Collapse Al Folder

v Academic Libraries

Anabaptst Msamorits EXCiCal Seminery

Bl Stats University

Concordia Theologicsl Seminary

Earhiam College:

Goshen Collsgs.

Grace Collage & Seminery

Indana Uwersty East

Inciona University Jeeume Heil L Library
Inchana Unwversty Kowomo.

Inchana Universiy Lily Mecical Library

Inchana Urvorsty Norifwest

1083018 Urversiy Purdas Linersty Columbus
Inchona Unnvorséy Purdan Unreersy For Wayne
1nana Urwversity S<hool of Disntistry

Inchana Unnversiy South Band

Inchana Uwvecsty Soutneast Library

Jespr Gourty Pubic iteary
Jisper Duots Cournty Contractual Publc Libary.
arsorunts Torship Pusi: Library

La Perte County Pube Library

University
1UPUI Uniersiy Librany

vy Toch Camrumiy College Librares
Wesian Universiy

Tayhor University

Litrary Cormonium of Vige Gourty - LGVC

Uriversty of Evansile

Marcn Publec Lesry
Wickdiabury Commurity Libeary.

Muncis Public Ly
Mappanse Public Library.

e AB0y-Flapd County FAic Libtary
Ml Castie-Haory County Puisic Libtary
Gio Tonstip Pusc Library Systsm
Cowen Courty Publi Libeary

Punloton Commurity Pubic Libiary
Prar County Pk Libeary

‘Wesaw Commurity Pubic Library
eds County Pubic Libeary
Weasichastar Publc Libeary

NENENENUNEN NN ENENENENENENEEE

23950
Search

Universty of nianaplis
Universiy of Notre Doma
Uity of Soune
Vaparaise University
Vincennes University
Wabesh College

AERARNRARANARARNCR AR GR AR RRZRER R QR R

* [ Union Database
FA SRES Union Catalog

v [ mProcess

Crungusca Pubilc Lorary

Fanmiand Pubic Library

Hamson Colegs

Huntington Ureversty

nkland Gey Univarsity (Barpas Richandson LRC)
Purdue Univarsily Libraries

Putram County Pubic Libeary

Rustille Public Livery

Salem. Veashington Townshis Public Lrery.
Sullvan Counly Public Livery

Tiptom County Putdc Library

Univeesiy of Saint Francs.

Vinkarsa.Oftva, Hesrisce Tearship Pk ibeary

O0oo0o0OROO0OO0O000

SRCS: Statewide Remote Circuletion Service [*B ¥ = dog

#

2001 poge. || sotty Roterrs | | Moaty sesren

Page 1 of 55,969 Total Results for:
dog

Osue.

Dog man Dog tags Dog tal

Dog man. Dog-eared. Dog tags.

Pikey, Owy Harvey, Amanda Rosentat,Ouvid

ook ) ooy Ao G (1)
Subject Bk (1) Oving Libraries: 2 Book ()

Title Daniel's dog Dog biscuit

Subject v

Sorie ek [

Mistory ficbon Lucky dog lessons : Dog biscutt. Dog Bive. Dog Comp
cats train your dog in 7 days. Cooper, Helen Ounba, Polly ODonned,
Human-arumsd etata MeMilan, Brandon Book (1) Book 1) sAudaBook
Ut St Book (1) i d Owning Library: 1

Pts oo

Fressh

Z39.50 Search Resources
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Exploring NCIP for the Consortium
« NCIP: NISO Circulation Interchange Protocol

— (National Information Standards Organization)

« SRCS training advocated for NCIP
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Exploring NCIP for the LCVC Consortium

LCVC decides to go with NCIP

Signed contract

Innovative has issues with AutoGraphics

Each library would have to buy NCIP individually
Annual cost is significant

The Minuteman Library Network (MLN) is a consortium
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NCIP “unmediated” workflow

Borrowing

LCvC
Library Consortium of Vigo County
Location Codes: S,R,|.V

»
AN
\
N

Confirn LCVC patron Loan Rule is based on patron type
Barcode & Pin and static iType & iLocation.
Not based on lender's loan period.

o

- ,

AN \
NCIP Virtual Record
- — Static —iType

Auto-Graphics ol :
SHAREit Static - jLocation

¥ .

Available item requested Item will be loaned
by LCVC patron (Yes, No)

External
SRCS Library

Lending

LCVvC
Library Consortium of Vigo County
Location Codes: SR,V

/'/'
NCIP
Check out to
Static - iPatron Send ftem

A

| 7

| /

/
Available item requested /
by External SRCS Library ’/'
‘-\_\

e Auto-Graphics
~  SHAREit

External
SRCS Library
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Exploring NCIP for the Consortium

« LCVC meets again
* Decides NCIP isn’t worth the cost or the workflow issues
* Vigo County Public Library said

» Borrowing won'’t be that high

« Workflow isn’t that much different from what they do
currently

« VCPL at present is not live
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Exploring NCIP for the Consortium

 Indiana State University decided not to use NCIP

— SRCS uses proprietary logon
« ISU is a single logon environment
« Patrons to place request in ILLiad

— Involve Circulation
— Lending is done with 1SO protocol in ILLIiad
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ISO ILLiad protocol at ISU

« 1SO protocol allows ILLiad to communicate with another
program

« Integrates SRCS lending requests into ILLiad

« 1SO was included in our ILLiad subscription
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ISO ILLiad protocol at ISU

« Set-up with AutoGraphics

« Set-up with OCLC (ILLiad onsite hosting)
e Set-up in ILLIad Customization Manager
« Resource sharing friends

« Error messages and technical support
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ILLiad Customization Manager

& customization | [Z239.50 || [ Notification Templates | [7] server Addons |

& [ Borrowing
i {3 Contact Information ISOReturnIPAddress n
@ [ DocDel
& Lending Settings
& [ odyssey Key Value
& Esystem i — 3T
# Eﬂ Artide Exchange
i [ siing Description
& [£] Custom Flags Address of Database
3 [£ Custom Queues
33 Database Manager
€33 Eﬂ Dadline
o [T eMal
3 m‘:ﬁm | i angedrionTvsbe chongeiTo [ Changed Tie Changed By
& CIEET
@ [Eoa

- % OverdueNoticesRunNiow.
. OverdueNoticesRuntime
- printDocumentsPath
- . SharedCustomSearchesPath
. SharedServerSupport
. sSSlenderAddressesAll
- % StaffProxyWebURL

.. SystemIDDOCSymbol

Templates | [7] Server Addans |

7 Contact Information
@ DocDel

G Lending

- (G odyssey

- [GA System

4 [73 Artide Exchange
£ Biling

5] custom Flags
[75] Custom Queues

[~ General
Integration

=00

[ 1SOILLDefaults 3

ISOSystemID

Settings
Key Value
|ocLeisy

Description
System ID of your system'

Value Changed From Value Changed To NVTGC Changed Time
OCLC:I5U n 11/7/2016 4: 19 PM

Changed By ’ ‘

@ [EETEE || Eiserver adions |
@ [GlLendog
[ Odyssey SystemIDISOSymbol s
H @ Systen -
X5 Artide Exchange Settings
) Bilng Key Value
-] Custom Fiags. ocLcisy
] Custom Queues
] Database Manager Description
<] Docine Your ISOTLL you cal y Normally 150SystemiD,
=] EMail |
=) General El
L. [F] BarometerExdusions
B xm:ﬂw" Value Changed From | Vabe ChangedTo | NVTGC Changed Tme ChangedBy
L [ veiverytocatios oaci oacisy [ 12/14/2016 12:11PM [ hoh
L. DeiveryMethoPerttem | oacisu T 12/192016 12:09PM  holi
- EsPsupport
-, LendingOverdueNoticesActive lj

o revert to the previe
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SRCS Auto-Graphics setup

External Communications

System type: [Iso ILL v ’
Transport method: ‘ Direct connection (TCP/IP) v ‘
Computer or Email Address: \ Your IP address or Host Name y
Computer Port No.: '1611 '
IS0 System Code: isu

Code Type: OCLC
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ISO ILLiad protocol at ISU

Port 1611 (ISO return address) transmit and receive
Must use IP address not a DNS host name

Automatic check in on Auto-Graphics and ILLiad
system ID ISO symbol - OCLC: XXX
(your symbol all caps) must match

ISO system ID - OCLC: XXX (your symbol all caps)
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Workflow for
SRCS at ISU
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Is the Borrowing Library
information complete?

BV

H

—

\
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Staff/ Student prints Ir"u student pulls item Student places item on
pull slips 5RCS area of cart
Staff/ Student answers item: [ - Staff/ Student confirms temis|

Update Stacks Search Results

’_'/“ correct, records conditions & "—1/)

barcode in ILLiad

Staff/ Student checks [~ Staff/ Student places P
out item in Sierra to p- item on the =
ISU-L ol InfoExpress cart ol
Staff/ Student processes e
manifest for InfoExpress and - Sharing
ships item V/ ngakthrOUth




ISU SRCS Lending Return Workflow

Staff/ Student If‘"m Staff/ Student

unpacks and surl:s’-./ processes
Lending Returns

v

Isthe item damaged or has a billing
pop-up?

vV ¥V

4 Staff/ Student ) ’/h‘?.rtaff,,‘r Student fills out

InfoExpress

shipment comes in

T,

returns item in ILLiad Lending Problem Form
& checksin item in and places item on
Sierra Problem shelf
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ISU SRCS

West Lafayette Public Library 7

Delphi Public Library 4

Hamilton East Public Library 4

La Porte County Public Library 4

Charlestown Clark County

Public Library 3

Goshen Public Library 3

New Albany-Floyd County

Public Library 3

Alexandrian Public Library 2

Ball State University 2

Middlebury Community Public

Library 2

Peabody Public Library 2

Porter County Public Library

System 2
38

m West Lafayette Public Library

m Delphi Public Library

®m Hamilton East Public Library

m | a Porte County Public Library

m Charlestown Clark County Public
Library

m Goshen Public Library

= New Albany-Floyd County Public
Library

m Alexandrian Public Library

m Ball State University

m Middlebury Community Public
Library
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Future of SRCS

« ISU and staff borrowing summer 2017

* |ISU begin talking about SRCS as a database
— How will ISU use it ?
— Will it be added to Database List?
— Will it be added to Teaching?

* Encourage the rest of LCVC to participate
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Special Thanks

« Pam Childers & Alison Johnson
— Indiana Wesleyan University

« Stephanie Frederick
— Valparaiso University

 The Minuteman Library Network (MLN) consortium
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Questions?
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thank you
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Stephen Patton Holli Moseman
INDIANA STATE UNIVERSITY INDIANA STATE UNIVERSITY
Stephen.Patton@indstate.edu Holli.Moseman@indstate.edu
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