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CONTENTdm’s community

The American University in Cairo
University on the Square: Documenting Egypt's 21st Century Revolution

Panoramic view of demonstrators in Mīdān al-Taḥrīr
http://digitalcollections.aucegypt.edu/digital/iiif/p15795coll7/0/full/pct:20/0/default.jpg

Libraries, archives, 
museums

2,500+ organizations

http://digitalcollections.aucegypt.edu/digital/iiif/p15795coll7/0/full/pct:20/0/default.jpg


CONTENTdm’s community

62+ MILLION DIGITAL OBJECTS



The leading 
solution for library 
digital collections, 
made even better!

New CONTENTdm



Mobile



Accessible
Equity, Diversity, and Inclusion



Your digital 
collections

Visible



International Image 
Interoperability Framework



defined APIs

Core APIs
• Image
• Presentation
• Authentication
• Search

Looking ahead
• Audio
• Video
• Discovery



Plug ‘n play software



Community focused



A platform for innovation



Jullianne Ballou
Project Librarian,
Harry Ransom Center



Sharing the Harry 
Ransom Center’s 

Collections with IIIF



● 42 million manuscripts 

● 5 million photographs

● 1 million books

● 100,000 works of art

The Ransom Center is an internationally 
renowned humanities research library and 
museum at The University of Texas at 
Austin. Its extensive collections provide 
unique insight into the creative process of 
writers and artists, deepening our 
understanding and appreciation of 
literature, photography, film, art, and the 
performing arts. Visitors engage with the 
Center's collections through research and 
study, exhibitions, publications, and a rich 
variety of program offerings including 
readings, talk, symposia, and film 
screenings. 



In 2014 the Ransom Center acquired the papers of the 

Colombian-born writer, and winner of the 1982 Nobel Prize for 

Literature, Gabriel García Márquez. With the support of García 

Márquez’s family, the Center applied for a Digitizing Special 

Collections and Archives grant from the Council on Library and 

Information Resources.



• 2015 CLIR Digitizing 
Hidden Special 
Collections and Archives 
Award — 165 
applications
— 1 of 18 awards

• Digital archive of 
contemporary, 
copyrighted materials

• Worldwide interest and 
scholarly value



Commitment

• 24,000 images 

• One online collection

• 100 photographs representing 

Gabo’s life

• IIIF & Mirador image viewer

Deliverables

• 28,000 images produced

• Two online collections

• 250 + photographs with 

enhanced data

• IIIF & Mirador image viewer x 

120,000

• Text searchable via OCR
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Thank you!



Meredith McDonough
Digital Assets Coordinator,
Alabama Department of 
Archives & History



We Want You! 
Crowdsourcing Alabama 

World War I Service Records

































Outcomes
• Created a meaningful World War I centennial 

commemorative program involving the public 
• Accomplished a massive indexing project more 

quickly than we could have in-house
• Produced technology that can be adapted for other 

crowdsourcing projects
• Established a base of “virtual volunteers” and formed 

relationships in a new community of users



From Our Volunteers
My background is in history and I love any chance to get involved in allowing 
the general public easier access to information from the past. 

I have no ties to Alabama but I feel it is important for all of us to help all of us!

I am a displaced Alabamian living in St Louis, so nothing would make me 
happier, or more proud, than to be involved in this project.

I have more than once felt great honor (and a little choked up) when 
transcribing an old index card on which the service member is listed as 
having died in battle or of an illness . . . It's been a real surprise to me how 
affecting this has been.

Together we make breakthroughs possible.
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