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Why Social?

#OCLCAPRC @ ocLc



#OCLCAPRC

Kalliope Stavridaki
Marketing Specialist



Switch from B2C to H2H.

#OCLCANRC @ ocLc



Social Media is the use of electronic and internet tools for

the purpose of and iInformation and
experiences with other human beings.

-Wikipedia
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« Communicate with your users
« Respond to feedback
« Market your library

« Understand and listen to your users




The Dos and the Don’ts

#OCLCAPRC8 ®ocLc
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Follow and listen.




Marja de Jong Ben ik op dit moment aan het lezen!

s
o

1d @ NYPL The New York Public Library

“ View 2 more replies November 15 at 3:00 PM - &

If you want a more bookish Instagram timeline, these are the perfect
accounts to follow.

© de Bibliotheek Dat is een goed voorteken. |k wens je veel
leesplezier, laat ons mettertijd vooral weten wat je zelf van het
boek vond. ALN

1d

«% Marja de Jong de Bibliotheek zal ik doen! Bedankt.
1d

q’ Roger Justis Do you know when the Board meeting will be
rescheduled?

Like - Reply - 1w
== Vineland Public Library As of right now we do not have a
new meeting date.

Like - Reply - 5d

@ Krystle Nufiez Can you please give me more information on the
Pokeman club? My 11 year old is very interested

Like - Reply - 1w BUZZFEED.COM

<2 Vineland Public Library The Pokémon Club meels about 13 Libraries Book Lovers Need To Follow On Instagram
once a month (not in December) for children & teens ages . . . .
7-16. Senior Library Assistant Juni Ruiz leads the program, Your timeline JUSt gOt a whole lot more “terarY'

which is a disccusion of all things Pokémon. Participants

are invited to bring their Nintendo DS handhelds, Pokémon

games, trading cards, and anything else related to oo 185 8 Comments 81 Shares
Pokémon. We're not sure what the schedule will be in

January, but we'll post it on Facebook when we do. Thank

you for your interest! oY Like (J) Comment 4> Share ®-
1
Like - Reply - 1w o
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NY Public Library @ @nypl - 12 h v
"I had a teen who came in and said he didn't have any professional attire for job

interviews, so I wanted to help him."

& Traduire le Tweet

New York Public Library Offers Ties and Briefcases You Can Check O...

A librarian at the Riverside NYPL branch, Michelle Lee, spearheaded a
program to loan ties, briefcases, and handbags after teaching seminars ab...

hyperallergic.com
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{ 2 Vineland Public Library
e November 1 at 3:08 AM - §

NY Public Library @ @nypl - 5 nov.
Classic children's books create childhood memories and stay with you through
adulthood. Check out these readalikes of some of our childhood favorites!

@ Traduire le Tweet

5 Kid Books That Are Just as Good as You Remember . .. Plus 5 Rea...

Some books are classics for a reason.
nypl.org

O o B ¥ QO a =

v

.






L.A. Public Library @ @[ APublicLibrary - 22 nov v
NY Public Library Q@ nypl - 17 nov v @ Stream holiday music without the interruption of ads. All free with the
#BestCardinLA: lapl.me/VXIhIM5
@ Traduire le Tweet

Get lost in a book at these libraries from across the world.

& Traduire le Tweet
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THANKSGIVING
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Browsing the Stacks: A Photo Appreciation of Libraries

Today, a visual feast—glimpses of libraries big and small, new and old, from
across the globe

Thanksgiving Playlist
QO 3 1377 O e O















NEW #LIBRARY RESOURCE - Unlversal Class’

Video-based courses for people interested in professional or personal growth.
Available 24/7 in over 30 subjects, from Personal Finance to Yoga. Use your MPL
card number to set up an account: bit.ly/MPLuniclass #MobileAL

© Tweet vertalen

Martin Végele @Blendenfleck - 14 nov. v
@ MobilePublicLibrary @M obPublib - 1 2 behind the of the Max Planck Institute of Biophysics in

— & Max-Planck-Institut fiir Biophysik

& Traduire le Tweet
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BUSl NESS 90 to eresources

arn UZ’JQGA then Re M D Barr-Hamilton @NorthCrayMal - 23 nov.
a V"Ht"me- 37 Zgi Databases q" They have a brilliant who makes sure their
3 E+—> ? ’ kept bang up to date with all the latest publications
Learn <0722 Univg el Tinn
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NEW
BOOKS!

£O0KBOOK
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THANK YOU



