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Critically Crafted Partnerships
OCLC-ARC



How should we as teachers, information professionals, and engaged
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citizens respond to fake news? We have responded in our content and
course integrated information literacy sessions to facilitate a dialog

with Writing & Rhetoric faculty, and students, for a more holistic
understanding of information literacy concepts .

Today our students need to be engaged on multiple levels to better
understand and adapt to the evolving digital landscape through which

most of their information is accessed. Partnering with Writing &
Rhetoric faculty helps us use our information fluency to help combat

fake news and critically engage students.



Partnering information literacy with  
Writing & Rhetoric courses allows for  

students to critically engage with  
“fake-news” and information literacy  

concepts.
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➔ use research tools and indicators of authority to determine the  
credibility of sources, understanding the elements that might  
temper this credibility;

➔ develop awareness of the importance of assessing content with a  
skeptical stance and with a self-awareness of their own biases and  
worldview;

➔ question traditional notions of granting authority and recognize the  value
of diverse ideas and worldviews;

➔ are conscious that maintaining these attitudes and actions requires  
frequent self-evaluation.
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Framework for Information Literacy for Higher  
Education



WRT 102 Sessions
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➔ Fall 2014 - Spring2017
◆ 238 WRT 102 Sessions Taught

➔ Fall 2017
◆ 33 WRT 102 Sessions Taught



Survey Says!

“What did you find most informative about the  
session?”

access and use of databases (58.6%)  
research/critical thinking skills (27.6%)  
library services/interlibrary loan (13.8%)

In the broadest category, the library databases,  
student responses indicated that instruction on “how  
to access the library databases” or “how to refine a  
search” was the most informative aspect of the  
session.
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Results
When asked what theyfound most beneficial  
from the session:

databases (35.7%)
research process (48.2%)
citations (3.6%)
interlibrary loan (5.4%)
specific resources (7.1%)

Confidence to select relevant sources:
confident (91.5%)
somewhat confident (5.2%)
not confident (3.3%)
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Results
“What was something you learned that you did  
not know before?”

databases (36.3%)
access/catalogs/study rooms (32.7%)
interlibrary loan (14.6%)
helpful overall (9.1%)
research process/search structure (7.3%)
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“The more students work at storing the deposits  
entrusted to them, the less they develop the critical  

consciousness”
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Freire, P. (2000). Pedagogy of the oppressed. New York:  
Continuum.
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Partnered Workshop
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➔ NRR lab is a flexible space and furniture/moveable screens can be  
configured to our specific needs.

➔ NRR lab holds approx.35 people
➔ Determine if WRT 102 faculty want to offer extra credit for students  

who attend.
➔ Require that students attend the entire workshop to receive any  

offered extra credit.
➔ Online registration should be used to give a sense of student  

attendance, space needs and space configuration.



Topics Covered

Group Exercise/Q&A
➔ Break out groups
➔ Artifacts presented on moveable screens
1. False logic/introduction
2. Social media and news resources
3. Wikipedia, Shmoop (and similar sources)
4. Scholarly articles
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Collaborative Learning Spaces
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Flexible Design
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Community Empowerment
Inside and Outside Library Walls

October 31, 2017
Pilar Martinez
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STAFF
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Highly Engaged Staff

27

EPL Staff
82%

Benchmark
72%



Customer Service Focus
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EPL Staff
96%

Benchmark
82%



A Simmering Volcano
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Meetings
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To Facilitate Engagement and 
More Effective Communication

New Structure for Meetings



Up to Speed Cafés
• Informing
• Fast-Paced
• Humour
• Varied
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Cluster Meetings
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• Deeper Understanding
• Probing, Exploring, Inspiring

Blue Water Meetings
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We Are One
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INVOLVEMENT = COMMITTMENT
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Clear Vision & Focus
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Go Team Go
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magine,
ncubate,
nnovate!



STAFF DEVELOPMENT 
AND RECOGNITION

39



Find a Way to Say 
YES!

Find a Way to Say 
HI!



What is a Learning Organization?
EPL is an organization that is committed 
to one another’s success, to working 
and learning together to help one 
another be the best we can be.



42

SEE IT

FIX IT

OWN IT



Recognition
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Recognition
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EMPOWERING COMMUNITY
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Strategic Plan – Socially Responsible

The Library will be a socially responsible 
institution, a participant and an active 
initiator in community dialogue and 
development.

Enriching People’s Lives
EDMONTON PUBLIC LIBRARY STRATEGIC DIRECTIONS 2006-2010
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Community-Led
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Partners in Success
We Are Better Together
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I’m writing to let you know how proud I 
was to be an Edmontonian as I saw our 

public library system coming to an event 
like this with a curated collection as well 
as the ability to issue library cards (yes, I 

confess - my card lapsed so long ago I 
wasn’t even in the system anymore!). 
And, to do so on a Sunday was even 

more remarkable.



Digital Public Space
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Questions?

Pilar Martinez pmartinez@epl.ca
www.epl.ca
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Questions and Comments?



Thank you!


