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Today’s schedule

• Welcome

• Metadata Panel

• Break

• OCLC product update

• OCLC quality update

• Closing
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OCLC cataloging products and services update



#OCLCcataloging

What we’ll cover: OCLC product update

• AI Metadata Enrichment in cataloging applications

• What is new in Collection Manager

• Preview OCLC BIBFRAME editor

• OCLC's global commitment to accessibility
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Senior Product Analyst, 

Metadata & Digital Servies

OCLC

Petra Löffel 
Product Analyst, 

Metadata & Digital 

Services

OCLC

Alexis Fintel

Catalog faster and smarter: new AI tools in 

WorldShare Record Manager and Connexion
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• Completed pilots with Record Manager and Connexion 

libraries

• Incorporated feedback from pilots into the service and user 

interfaces

• Released AI for Metadata Enrichment functionality to both 

Record Manager and Connexion users

• Catalogers retain full control to accept or reject 

suggestions

Enriching records with AI for better discoverability
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Output

Sorted DDC, LCC, and 

LCSH

Hybrid VECTOR store

Deep learning using

WorldCat data

Top relevant records 

Input

Names & Title & 

Summary

Record Manager

Enhance record 

with results 

AI for Metadata Enrichment



#OCLCcataloging

Using AI Metadata Enrichment: Record Manager

• AI suggestions for 
classifications and subjects are 
based on existing WorldCat 
data

• A link to the underlying OCLC 
number allows you to verify the 
suggestion within Record 
Manager or easily browse 
associated call numbers



#OCLCcataloging

Enabling AI Metadata Enrichment: Record Manager

1. Cataloging AI role is assigned by Cataloging Admin

2. In User Preferences, select suggestion types

Review WorldShare Record Manager release notes for more details

https://help.oclc.org/Metadata_Services/WorldShare_Record_Manager/Release_notes_and_known_issues/2025_release_notes/055WorldShare_Record_Manager_release_notes_September_2025
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Using AI Metadata Enrichment: Connexion

• Configure suggestion types by 
toggling directly in AI 
Enrichment dialog

• In both Record Manager and 
Connexion, AI Metadata 
Enrichment tool is flexible and 
keep users in control
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Enabling AI Metadata Enrichment: Connexion

1. Download and install OCLC 

Cataloging AI Toolkit for your 

current version of Connexion 

client

2. Run the OCLC AI Enrichment 

macro on bibliographic records or 

workforms to receive suggestions

https://help.oclc.org/Metadata_Services/Connexion/Connexion_client/Connexion_client_toolkits/095Toolkit_downloads#OCLC_Cataloging_AI_Toolkit
https://help.oclc.org/Metadata_Services/Connexion/Connexion_client/Connexion_client_toolkits/095Toolkit_downloads#OCLC_Cataloging_AI_Toolkit
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• Continue engaging with the 

cataloging community to gather 

feedback

• Analyze data from selections to 

inform experiments based on real-

world use

• Prioritize improvements that increase 

suggestion quality, relevance, and 

cataloging workflow efficiency

What's next?
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Please enter 

questions in 

chat and send 

to everyone

OCLC 

cataloging 

products and 

services 

update

Webex: 
Please submit questions in chat 

and address the chat to “everyone”

Vimeo livestream:
Please use the form on the 

livestream page to submit 

questions
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WorldShare Collection Manager: What's changed 

and what's new?

Product Manager, Metadata 
& Digital Services
OCLC

Hank Sway
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Discover how Collection Manager connects 
with Alma through enhanced integration 
features

See how we've enhanced the 
connection between Collection Manager 
and WorldCat bibliographic records

Covers best practices, newly available 
automation features, and strategic 
approaches to maximize efficiency

Session 

One

Session 

Two

Session 

Three

Series

overview

Collection Manager: What's Changed, 

What's New Series
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Why synchronize KBs?

• Primary KB typically associated with your discovery 

system

• After one-time setup, synchronizing your primary KB to 

WorldCat enables many benefits for your electronic 

collections:

– Web visibility (including WorldCat.org)

– ILL efficiencies

– MARC record delivery
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Alma KB sync improvements

• Automated scheduled exports

– Full KB synchronization runs automatically

– Multi-file export capability for large datasets

• Improved file handling

– Large exports split into manageable file sizes

– Reduced timeout risks and processing errors
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Alma KB sync benefits
• Enhanced Reliability

More stable processing of large record sets

• Reduced Manual Work
– Less intervention and fewer handling errors

• Streamlined Workflow
– Easier ongoing Alma-WorldCat synchronization



Holding set

Publisher data

Global knowledge 

base (kb) data

Library-specific holdings

Knowledge base title

Law of torts

v. 61 pub. 2024

Matching 

or record 

creation

WorldCat record

Law of torts

v. 61 pub. 2024

www.my-url.edu

Additional Metadata

My call number

My local subject

MARC 

output

WorldCat 

updates

Library catalog
Knowledge base
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Why WorldCat matching matters

• Matching improvements help identify correct WorldCat 

records for your e-resource collections

– Setting holdings

– ILL accuracy and efficiencies

– MARC record delivery and WorldCat Updates

• When a matching record is not available, a new record is 

created, assuring 100% of KB titles are matched to a 

WorldCat record

Together, these features unlock automated Collection Manager 

metadata workflows
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Automatic holdings feeds – improved matching 

of publisher data to WorldCat records



#OCLCcataloging

WorldCat knowledge base collections
Automate your holdings management

oc.lc/autoload

oc.lc/autoload

Future partners: 

New in 2025:

https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager/Knowledge_base_collections/Choose_a_method_to_add_or_create_a_knowledge_base_collection/Providers_and_contacts_for_automatic_collection_loading
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Immediate benefits

      Automatic for all current KB    

selections

      No new configuration needed

     Closer to 100% matching  

accuracy

Recommendations and benefits

Maximize your 

workflow

Consider setting up automated 

workflows in Collection 

Manager:

• Automatic holdings feeds

• KB sync
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Where to find session materials

View event recordings in the Community Center atoc.lc/collection-manager-recordings

View event recordings in 

the Community Center at

oc.lc/collection-

manager-recordings

https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager/Knowledge_base_collections/Choose_a_method_to_add_or_create_a_knowledge_base_collection/Providers_and_contacts_for_automatic_collection_loading
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What's New:

• Export WorldCat data directly 

to TSV format

• Customizable field selection - 

choose specific MARC fields for 

export

• Streamlined workflow from 

Collection Manager interface

• Available for Query Collections 

and other Collection types

Export to delimited text files
Available Q1 2026
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Key Benefits:

Flexible Data Analysis

• Create targeted exports with only the fields you need

• Compatible with Excel, Google Sheets, and analysis tools

Human-Readable Reports

• Generate clean, simplified files for staff and stakeholders

• Remove technical cataloging fields for broader audiences

Improved Efficiency

• No more manual data manipulation

• Simplified export process

Export to delimited text files
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My Files – current look
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My Files – updated screens

• Key benefits: accessibility, right-to-left language support
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Product Manager, Metadata & 

Digital Services

OCLC

Anne Washington

Transforming library metadata for the future
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BIBFRAME support for all of WorldCat

Seamless work in MARC or BIBFRAME

Integration with OCLC Meridian

Web Application and set of APIs

BIBFRAME Editor
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Building for you, with you

Development partner testing

Three rounds of user testing

Community expertise

Global reach
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Next steps

Continued partnership with the cataloging community

Iterative development based on user feedback

Ongoing commitment to BIBFRAME standards
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Accessibility Strategist

OCLC

Liz Neal

OCLC’s global commitment to accessibility
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Disability is not an edge case

• Disability can be 

permanent

• such as low vision, 

blindness, deafness, 

being hard of hearing, 

tremors, or missing 

limbs.

• Disability can be 

situational

• such as bright 

sunlight making it 

harder to see your 

screen.

• Disability can be 

temporary

• such as a broken 

arm, tendonitis, 

concussion, or a 

migraine.
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Our accessibility goals

OCLC strives to create usable 

and accessible products for all. 

We focus on conforming to Level A 

and AA of the W3C Web Content 

Accessibility Guidelines (WCAG) 

version 2.2. 
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What is OCLC doing?
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Supporting accessibility throughout our digital ecosystem

Global compliance: 

• Designing digital applications and user interfaces to meet accessibility 

regulations and guidelines

• Regularly auditing interfaces and developing remediation roadmaps

Metadata integration: 

• Processing accessibility metadata within OCLC workflows 

• Enabling ingest and retention of metadata from multiple sources

• Implementing quality assurance for valid data formatting

Accessible content creation:

• Developing best practices for authoring and delivery workflows
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OCLC’s accessibility program

• OCLC maintains IAAP-certified specialists, independent 

audits, and a governance team guiding strategy and 

accountability.

• Accessibility is built into our development lifecycle—with clear 

roadmaps, visible metrics, and regular auditing and validation.

• Remediation is integrated into product roadmaps, supported by 

staff who maintain current accessibility expertise.

• We’re standardizing accessibility metadata for ingest, display, 

and editing, ensuring librarians and users can discover accessible 

content that fits their specific needs.
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Lifecycle of accessibility metadata

inputs

Aggregators

Librarians

Publishers

OCLC 
processing

Records 
available in 

Record 
Manager / 
Connexion

Displayed 
in 

discovery 
interfaces
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Example record with 341 and 532 fields
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341 example

Subfields used

$a Content access mode

$b Textual assistive features

$2 Source

$3 Materials specified
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532 example
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Modernizing our interfaces

Text & Iconography
• Higher contrast for text and icons to meet WCAG contrast 

requirements (WCAG success criteria 1.4.3 and 1.4.11)

• Slightly larger font and icon sizes, to ensure we meet the minimum 

Target Size requirement (WCAG 2.5.8) for users with dexterity 

limitations

Typography
• New font supports 150+ languages and 2,528 characters

• Improved disambiguation (users can easily distinguish zeroes from 

o's, and l's from ones) reduces user confusion and reading errors
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Modernizing our interfaces, cont.

Navigation & structure
• Consistent heading structure (WCAG 1.3.1)

• Ability to skip to content (WCAG 2.4.1)

Keyboard interactions & focus order
• All components—including data grids, accordions, and tooltips—are 

keyboard operable (WCAG 2.1.1)

• Double focus ring to improve focus visibility (WCAG 2.4.7)
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Resources

General information: oc.lc/accessibility

• OCLC’s accessibility statement

• Form to request Accessibility Conformance Reports (ACRs)

For more specific questions, issues, or remediation requests, contact oc.lc/support. 

Accessibility metadata guidelines:

• https://w3c.github.io/a11y-discov-vocab/crosswalk/

• https://www.oclc.org/bibformats/en/3xx/341.html

• https://www.oclc.org/bibformats/en/5xx/532.html

• April 2025: Accessibility metadata in bibliographic records

https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://w3c.github.io/a11y-discov-vocab/crosswalk/
https://www.oclc.org/bibformats/en/3xx/341.html
https://www.oclc.org/bibformats/en/3xx/341.html
https://www.oclc.org/bibformats/en/5xx/532.html
https://www.oclc.org/bibformats/en/5xx/532.html
https://help.oclc.org/WorldCat/Metadata_Quality/AskQC/Previous_AskQC_office_hours/065_2025_AskQC_office_hours#April_2025:_Accessibility_metadata_in_bibliographic_records
https://help.oclc.org/WorldCat/Metadata_Quality/AskQC/Previous_AskQC_office_hours/065_2025_AskQC_office_hours#April_2025:_Accessibility_metadata_in_bibliographic_records
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Thank you!
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Continued enhancement and growth of 

WorldCat data

Senior Manager, 

Metadata Quality

OCLC

Laura Ramsey

Program Coordinator, 

Metadata Engagement

OCLC

Kate James
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Quality updates agenda

• Metadata Quality staff enrichment and improvement 

activities

• Machine learning deduplication update

• Cataloging tips from Metadata Quality staff

• Fact checking from Metadata Quality
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WorldCat enrichment and 

maintenance
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Metadata Quality team highlights

FY2026 year-to-date (since July 2025):

• Resolved 17,000+ member support requests

• Manually merged 41,000+ duplicate records

• Modified or created 1,486 NACO authority records

• Enriched over 291+ million bibliographic records

• Improved matching on 200,000+ knowledge base 

records
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Major initiatives 

• Moved ISSNs from 022 $l/$m to 023 $a/$z

• Corrected relator terms in $4

• Converted encoding level M to MARC 21 values

• Removed invalid genre/form subject headings

• Added WorldCat Entity URIs to fields 082 and 110/710

• Updated subject headings to align with LCSH changes

• Corrected data errors that prevented member record 

replacement



#OCLCcataloging

Automated deduplication to 

improve WorldCat quality and 

discovery 
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Reducing duplicate records to improve discovery and data quality for 
members

• Duplicate Detection and Resolution (DDR)

– Automatically identifies and resolves duplicates on new and 
updated records in WorldCat

• Machine Learning Deduplication

– Periodically scans WorldCat to identify duplicate record sets at 
scale

– Typically runs on demand every 1–2 weeks

Automated deduplication
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From targeted rollout to full WorldCat coverage

• Version 2 launched in February 2025, starting with English print books

• Now expanded to support all languages, scripts, and most formats

• Uses the same exclusion rules as traditional DDR (i.e. excludes rare 

books)

• First full run across all WorldCat records completed in November

• Removed over 9.7 million duplicate records in 2025

Machine learning deduplication update
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Community engagement isn’t just feedback—it’s a core part of how we 

improve WorldCat data

• Member feedback has been essential to improving version 2 of the ML-

based deduplication

• Real-world use surfaced issues we couldn’t see in the training data alone

• Insights from the community led us to refine the model

• We now use a hybrid ML + expert review approach for better outcomes

Engaging the community
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Tightened scoring thresholds to reduce false merges when author was the only 
differing field

Model refinements based on feedback
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Tightened scoring thresholds to reduce false merges from slight title variation

Model refinements based on feedback (2)
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Tightened series volume matching to reduce false merges among nearly 
identical records

Model refinements based on feedback (3)
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• Review data to improve recall and merge additional true 

duplicates

• Continue running the model across the full WorldCat dataset

What’s Next for Machine Learning 

Deduplication
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Duplicate records merged by fiscal year

3-year totals

ML: 15.2M

DDR: 17M
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• WorldCat bibliographic record requests:

• Non-NACO member requests for new authority records or 

modifications to existing records:

• Cataloging advice from our experts:

Reporting to Metadata Quality (MQ)

bibchange@oclc.org 

authfile@oclc.org

askQC@oclc.org
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Cataloging tips from OCLC 

Metadata Quality staff
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“All the OCNs from merged bibliographic records are added in the 019 

field. If you see a strange data element in record that does not have a 

019 field, it did not come from an inappropriately merged record.”

— Hayley Moreno, Senior Data Analyst, OCLC

Check field 019 for merged records

Field 019 indicates that five records have 

been merged with OCN 1375568206
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“The diagrams in the CCM illustrate the 

linking field relationships. It’s easy to see 

how the titles relate to each other and which 

tag to use.” 

— Robin Six, Senior Data Analyst, OCLC

Use the CCM to help with linking entries

Continued by

785 00 $t [Title B]

Continues

780 00 $t [Title A]

See CONSER Cataloging Manual, 

Module 14. Linking relationships
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“If you accidentally add a bibliographic record to WorldCat, you can delete it in Record 

Manager if there are no holdings or local bibliographic data (LBD) records attached to 

it.”

— Megan Johnson, Data Analyst, OCLC

Delete your own bibliographic records
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“For LC Authorities, using the LCCN prefix will tell you which authority file the 

record comes from, preventing application errors in bibliographic records.”

— Kate James, Program Coordinator, Metadata Engagement, OCLC

Notice the LCCN prefix in authority records

Names: n, nb, no, nr, and ns

LCSH: sh

LCGFT: gf

CYAC: sj
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Fact-checking from Metadata 

Quality
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Statement: Provider neutral records for online resources may contain 

provider specific accessibility metadata

Provider neutral records
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Statement: Provider neutral records for online resource may contain 

provider specific accessibility metadata

Fact: Accessibility content from a specific provider may be recorded 

in fields 041, 341, and 532. Use subfield $3 to specify the provider

 See BFAS 3.1.1, Online Resources

Provider neutral records

CORRECT

https://www.oclc.org/bibformats/en/about/specialcataloging.html#onlineresources
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Statement: Records with validation errors cannot be added to 

WorldCat

Adding records with validation errors
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Statement: Records with validation errors cannot be added to 

WorldCat

Fact: In the data sync process, critical and severe errors must be 

resolved before records are added to WorldCat, but records with 

minor coding errors are added

 See OCLC support documentation

Adding records with validation errors

INCORRECT

https://help.oclc.org/Metadata_Services/Fundamentals/WorldShare_Collection_Manager_Fundamentals/Understand_record_processing_(Fundamentals)/Data_sync_processing_(Fundamentals)
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Statement: Only headings from LC authority records are controlled in 

Connexion

Controlled headings in Connexion

Connexion
Record Manager
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Statement: Only headings from LC authority records are controlled in 

Connexion

Fact: Cataloger-initiated controlling in Connexion is limited to LC 

authority records in the LC Names and Subjects file. However, 

headings from several other authority files are controlled

 See BFAS 2.9, Controlling and Enrichment

Controlled headings in Connexion

MISLEADING

https://www.oclc.org/bibformats/en/about/onlinecataloging.html#controlling
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March

• Entity management in practice: EMCO and WorldCat Entities

April

• Exploring language codes beyond the MARC Code List for Languages

May

• Merge maze: Cataloging in the changing environment

Join us for Virtual AskQC Office Hours

Register at oc.lc/askqc
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Please enter 

questions in 

chat and send 

to everyone

Continued 

enhancement 

and growth of 

WorldCat data

Webex: 
Please submit questions in chat 

and address the chat to “everyone”

Vimeo livestream:
Please use the form on the 

livestream page to submit 

questions
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Recordings, slides & links

Final notes

• Watch your email

– Webex email

– Listservs

• OCLC will post links to content 

in the Cataloging & Metadata 

community: oc.lc/cataloging-

and-metadata-cc-welcome

• Series site: oc.lc/cataloging-

community-meetings
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Recordings, slides & links

Final notes

Continue the conversation

• Watch your email

– Webex email

– Listservs

• OCLC will post links to content 

in the Cataloging & Metadata 

community: oc.lc/cataloging-

and-metadata-cc-welcome

• Series site: oc.lc/cataloging-

community-meetings

• Cataloging policy

– Email AskQC@oclc.org

– AskQC twice monthly webinars

• News, discussions, and more...

– Cataloging and Metadata 

communities in the OCLC 

Community Center: 

oc.lc/community
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Stay in touch

Community Center:Regional offices:

oc.lc/offices oc.lc/community
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Thank you
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And thank you to 

the community!
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