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Today’s schedule

• Welcome
• Metadata Panel
• Break

• OCLC product update
• OCLC quality update
• Closing
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Code of Conduct
OCLC is committed to providing a friendly, professional, safe, and welcoming experience for all 
attendees of this event. 

Participants are expected to maintain professional and civil discourse throughout the webinar. 

• Participants may hear some views with which they do not agree. We encourage participants to 
consider views that differ from their own with an open mind and respond to differences in a 
respectful way. 

• We will not tolerate harassment, intimidation, or discrimination in any form. 

Failure to abide by these expectations will result in removal from the webinar. 

• Attendees should contact the OCLC meeting host directly if there are any concerns about 
unacceptable behavior.

We value you and your participation, and we appreciate your help in making this event a success.
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Housekeeping…
Platforms

This event is being offered in two 
ways:
• Webex

– Limit on the number of attendees

• Vimeo livestream 
– oc.lc/occm-livestream
– Unlimited attendees

• Webex 
– Please submit questions in chat and 

address the chat to “everyone”

• Vimeo livestream
– Please use the form on the livestream 

page to submit questions

Questions
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Housekeeping…
Webex captions Livestream captions

(Place the cursor over the 
screen)
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Post-event

• OCLC will make available:
– Recordings of each session
– Slides
– Cited links list

• Notifications:
– Registrants will receive an email after the 

event with instructions for how to access 
the content

– OCLC will post content to:
• Cataloging and Metadata community
• oc.lc/cataloging-community-

meetings

https://community.oclc.org/t5/cataloging-and-metadata/ct-p/cataloging-and-metadata
https://oc.lc/cataloging-community-meetings
https://oc.lc/cataloging-community-meetings
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OCLC
Senior Metadata Operations Manager, Metadata Engagement
Cynthia Whitacre

Metadata Panel: Metadata Collaboration 
Across Cultural Heritage Institutions



#OCLCcataloging

Collections Information Lead – 
Cataloguing
Wellcome Collection

Dr Katy Mair
Collections Information Lead – 
Access
Wellcome Collection

Dr Adrian Plau



“Better health for all” 
evolving descriptive practices at Wellcome

Katy Mair and Adrian Plau
18 June 2025



Content advisory



Presentation outline

wellcomecollection.org  |  @wellcomecollection
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• Managing collections access
• Making our collection as accessible as possible
• Addressing the history of our collection



• Part of Wellcome Trust, founded in 1936.
• Collections of Sir Henry Wellcome (1853-

1936), pharmaceutical entrepeneur, 
philantropist, medical history enthusiast, 
colonialist.

Wellcome Collection

Portrait of Henry Wellcome dressed in costume as a 
warrior, wearing a headdress.

wellcomecollection.org  |  @wellcomecollection

14



Managing collections access:
Inclusively, equitably, ethically and collaboratively



Importance of staff wellbeing

wellcomecollection.org  |  @wellcomecollection
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Wellcome recognises the potential risk of harm to staff wellbeing from discussion or 
viewing sensitive or distressing material. Prolonged exposure may also risk 
desensitisation.

Aim for a ‘seen 
once’ approach so 
far as is practicable

Staff have a choice. 
You can say no

Use advisory 
statements in 

advance of any 
discussion / 

meeting

Reduce potential 
exposure to other 

staff during 
processing

Ensure another 
member of staff is 

available for 
support

Limit the amount of 
time working on 
such material

Physical packaging 
and labelling



Access to personal and sensitive information in our collections (2024)

wellcomecollection.org  |  @wellcomecollection
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Mental health – Lived Experience Advisors 
collaboration

wellcomecollection.org  |  @wellcomecollection
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• Group cataloguing of Monique 
Jackson ‘Still Ill: Corona Diary’



Make our collection as accessible to as many 
people as possible



Access Advisory Panel

Purpose & Role:
• Provide a formal mechanism for considering appeals regarding the access status of items in the 

collections held by Wellcome Collection
• Provide advice on appropriate access conditions for material held by Wellcome Collection, including 

acting as a sounding board for proposed new provisions
• Provide advice on the implementation of collections access review policy and procedures

Membership
• Wellcome representatives from Collections & Digital, Legal, Information Governance
• Currently 2 x external standing members
• Co-opted representation from the depositor and additional external specialists, according to 

the appeal / matters in hand

wellcomecollection.org  |  @wellcomecollection

20



January openings of our 
collections

• Parts of our catalogued collections are 
closed or restricted in line with UK 
General Data Protection Regulation 
(UK GDPR) or any other sensitivity 
reasons such as cultural or business 
sensitivity

• Documents are closed or restricted for 
a limited period and the restriction date 
is always until 01/01/XXXX

• Every January we assess documents 
due to be open and decide whether 
they require additional 
closure/restrictions, or can they be 
made open for research. 



Caption
Credit: XXXX

Marie Stopes Married Love 
Sensitivity Review

wellcomecollection.org  |  @wellcomecollection

• Section A ‘M.L.’ ( Married Love ) Letters, and other 
general correspondence of the Marie Stopes archive 
(PP/MCS/A). 

• Due to lack of resources at the time of cataloguing, 
the whole of Section A was restricted. 

• Contains a wide range of dates ( c. 1918-1950s) that 
meant most of the content’s sensitivity may have 
expired. 

• 325 files were reviewed between the team and we 
were able to open 70% of these.

https://wellcomecollection.org/works/b2a6abuz


Collections Enquiries

Questions around:

• Access to uncatalogued archive 
materials 

• Amendments to catalogue records 
• Provenance details about an item 

or collection over and above what 
exists in an item’s catalogue 
record 

• Help in identifying key specific 
themes in an archive collection 
which are not clear from the 
catalogue 

• Problems requesting items

23

Two men and a boy read from a book, one man holds a magnifying glass. 
Line engraving by N. Cavalli after D. Maggiotto. Welcome Collection 16312i

wellcomecollection.org  |  @wellcomecollection

https://wellcomecollection.org/works/akbbvank


Caption
Credit: XXXX

wellcomecollection.org  |  @wellcomecollection

You have a painting titled, 
Taraka standing on a Dead 
Body. That's actually Kali. 

https://wellcomecollection.org/works/qhxv2ypg



Work systematically to address the 
history of our collection



Transcribe Wellcome
131,000 Library accession records

333,000 museum accession records

28,000 Visual Material items

159 Museums and Libraries identified

26 auction houses

wellcomecollection.org  |  @wellcomecollection
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Left: M0004530, “Accessions room”

Library accessions registers



Caption
Credit: XXXXProvenance

Macbeth and Banquo meet the three witches on a heath. Painting after 
J.H. J.H. Füssli (Fuseli). 40971i.



Upcoming 
work

wellcomecollection.org  |  @wellcomecollection

28

• Obscene publications
• Human remains
• Content advisories



Thank you!

wellcomecollection.org  |  @wellcomecollection
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Manager, Metadata Services Unit

Yale University

Timothy Thompson
Senior Director for Digital Cultural 
Heritage
Yale University

Dr Robert Sanderson
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E Pluribus Unum:
Aligning Metadata Across

Libraries, Archives and Museums
at Yale

 

https://lux.collections.yale.edu/
 

Robert Sanderson
Senior Director for 

Digital Cultural Heritage

Timothy Thompson
Manager, Metadata Services Unit
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A ground-breaking discovery 
and research platform, 
providing unified digital 

access to the collections of 
our museums, libraries and 

archives

LUX
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Yale University Art Gallery

Yale Center for British ArtYale Peabody Museum

Yale University Library

Cultural & Natural History Collections
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Yale University Art Gallery

Yale Center for British ArtYale Peabody Museum

Yale University Library

Cultural & Natural History Collections
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Yale University Art Gallery

Yale Center for British ArtYale Peabody Museum

Yale University Library

Cultural & Natural History Collections
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Yale University Art Gallery

Yale Center for British ArtYale Peabody Museum

Yale University Library

Cultural & Natural History Collections
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Yale University Art Gallery

Yale Center for British ArtYale Peabody Museum

Yale University Library

Cultural & Natural History Collections
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Cataloging Connections?

√
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Single Entity

B2009.2
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References to other Entities

B2009.2

created

West

by
Trumbull

by
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Entities can be Conceptual

B2009.2

created

West

by

typepainting

Trumbull

by
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And Geospatial

B2009.2

created

West

by

La Hogue

depicts

typepainting

Trumbull

by
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With Hierarchical Relationships

member
of

within

Royal Academy

Normandy

B2009.2

created

West

by

La Hogue

depicts

type

visual
works

broader

painting

Trumbull

by
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And Non-Hierarchical

member
of

within

Royal Academy

Normandy

B2009.2

created

West

by

La Hogue

depicts

type

visual
works

broader

painting

Trumbull

by

about

Auction Catalog
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Knowledge Graph!

about

Auction Catalog

Trumbull
Archive

member
of

within

Royal Academy

Normandy

B2009.2

created

West

by

La Hogue

depicts

type

visual
works

broader

painting

about

Trumbull

by

created

about

by
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Scope of LUX
Yale’s Collections include:
• Paintings & Sculptures
• Books & Manuscripts

• … on all subjects
• Maps & Globes
• Letters & Ephemera
• Fossils
• Animal & Plant Specimens

• Meteorites
• Furniture
• Kits
• Audio & Video
• ... and beyond
• … from all around the world
• … spanning millennia
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Scope of LUX

Everything
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Cataloging Books
Describing the World
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Unified?
The record should link to the records of all other 
entities that are related to this entity (connected)
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Unified?
The record should have as much knowledge

presented as we can collect (enriched)
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Unified?
There should be one record for each entity,
not one per source database (reconciled)
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Impossible?
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LUX home page
with search
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Search Results
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Object record
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Object record
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Object record
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Person record
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AI Home Page
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AI Home Page
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AI Home Page



E 
Pl

ur
ib

us
 U

nu
m

Al
ig

ni
ng

 L
AM

 M
et

ad
at

a

timothy.
thompson
@yale.edu

robert.
sanderson
@yale.edu

AI Home Page
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AI Search Results
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No MARC or Catalogers Harmed!
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The structural incompatibility (“semantic gap”) between 
two data models that are based on different paradigms 

(Guidoni et al., 2020).

From MARC to Linked Art

https://doi.org/10.1007/978-3-030-62522-1_23
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From These…
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Linked Art Class MARC Tags Count

Activity 111, 611, 694, 711, 811 207,980

Group 100|3 |, 110, 600|3 |, 
610, 693, 700|3 |, 710, 
810

7,099,659

LinguisticObject 130, 240, 630, 695, 730, 
800, 810, 811, 830 7,177,725

Person 100, 600, 692, 700, 800 17,802,675

Place 651, 691, 751 4,295,824

Type 650, 655, 656, 657, 690 23,640,383

To This!
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• Impedance mismatch
• MARC was modeled on the card catalog.
• Linked Art was modeled on the world (of cultural heritage).

• Complex logic is needed to map from records to entities.
• Thousands of data elements to map
• Nonstandard local fields
• Local cataloging conventions

Challenges
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• 133 modular mapping specifications 
• Top-level entities (objects, works, people, places, concepts)
• Descriptive content (identifiers, names, notes, dates)
• Data mappings, explanatory text, and step-by-step instructions

• Collaboration between metadata librarians and developers
• Data Working Group for continued refinement

Solutions
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√

MARC 21

The castle of Otranto, a Gothic story
by Horace Walpole

Pitfalls: Copy-Specific Metadata
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√

MARC 21

The castle of Otranto, a Gothic story
by Horace Walpole

Copy 
extra-

illustrated

655 7 $a Fore-edge paintings (Binding) $2 rbbin
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√

MARC 21

The castle of Otranto, a Gothic story
by Horace Walpole

Copy 2Copy 1
Copy 3
extra-

illustrated

655 7 $a Fore-edge paintings (Binding) $2 rbbin
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From the website Horace Walpole at 300.

https://campuspress.yale.edu/walpole300/4-fore-edge-paintings-for-the-castle-of-otranto/
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Record-Level Mappings
Based on mapping rules and data attributes in the 
bibliographic record...

• The castle of Otranto is both a book and a painting.
• It is both textual and visual. 

Linked Art Class Work (Content Type) Object (Format)

LinguisticObject Textual Works Books

VisualItem Visual Works Paintings
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Visual Work
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More Solutions!
• Remapping metadata from 

work to object in LUX
• Copy-specific 

recommendations for 
MARC
• Moving data to the holdings 

record
• New 655 MARC Holdings 

field (comments to: 
marc@listserv.loc.gov)

mailto:marc@listserv.loc.gov
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Pitfalls: Authority Control

This heading is valid?
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Will the Real Franz Schubert Please Stand Up?



E 
Pl

ur
ib

us
 U

nu
m

Al
ig

ni
ng

 L
AM

 M
et

ad
at

a

timothy.
thompson
@yale.edu

robert.
sanderson
@yale.edu

Even More Solutions!

1

2 3

4

Entity resolution pipeline with text embeddings

“Schubert, Franz”
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• Connected catalog data greatly expands 
potential for search and discovery

• Need to manage identifiers rather than names
• Need to map from card catalogs to the real 

world, to ensure consistency and 
connectedness

• Some current practices made it difficult
• But it’s possible today!

Conclusions
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Thank You!
Discuss!

https://lux.collections.yale.edu/
https://github.com/project-lux/

https://lux.collections.yale.edu/
https://github.com/project-lux/
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Please enter 
questions in 
chat and send 
to everyone

Metadata Panel: 
Metadata 
Collaboration 
Across Cultural 
Heritage 
Institutions

Webex: 
Please submit questions in chat 
and address the chat to “everyone”

Vimeo livestream:
Please use the form on the 
livestream page to submit 
questions
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