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Had a pretty busy weekend ngl. #FreeCuthbert Packaging update. #FreeCuthbert
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Aldi Stores UK & @AIdiUK - Apr 16
Cuthbert has been found GUILTY...
Aldi Stores UK & @AIdiUK - Apr 15
~of being delicious. This is not just any court case, this is.. #FreeCuthbert
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Packaging update. #FreeCuthbert

Al Stores UK QALK Apr 19 Aldi Stores UK @ @AIdiUK - Apr 16
Had a pretty busy weekend ngl. #FreeCuthbert .

Aldi Stores UK & @AIdiUK - Apr 15
. This is not jJust any court case, this is.. #FreeCuthbert
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*This particular caterpillar
was_harmed during.the -
making of this presentation.
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The devil wears Prada: Advertisements of luxury brands evoke feelings of social exclusion Luxury brands Get a Copy
Author: Ming_Jiang Affiliation: Department of Psychology; Sun Yat-Sen University: Guangzhou China; Ding-Gue Gao Affiliation: Department of Psychology: Sun Yat-Sen University; Guangzhou China; Ren Huang Affiliation Department of

Edition/Format:
Publication:

Rating:

Psychology; Sun Yat-Sen University; Guangzhou China; C Mathan DeWall Affiliation: Department of Psychology; University of Kentucky; Lexington Kentucky USA; Xinyue Zhou Affiliation: Department of Psychology: Sun Yat-Sen Find a copy in the library.
University; Guangzhou China
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To network with your users and
community




To measure the i

efforts
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A Create internal social

networks | Internally

A Share information,
articles, news

A Encourage
participation from
staff/students

A Establish a social
media policy

AMake sure the culture
allows for open and
transparent
communication




Case Study: University of
Southampton Library

Nicki Clarkson, Engagement Librarian
She/her

Email: nsc@soton.ac.uk
Twitter: @Nicki_SotonLib
@UniSotonLibrary

UNIVERSITY OF

Southampton



UNIVERSITY OF

Southampton

Our social media

A Twitter @UniSotonLibrary
A Facebook UniSotonLibrary
A (Instagram)

Southampton

ometto the University ofySouthampton Librar

A Special Collections @hartleyspecialc
A Also Winchester School of Art Library and Health Services Library
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UNIVERSITY OF

Southampton

Spotlight on Twitter: engaging our community

A Promoting Library services, resources and issues
‘Fun’ engagement

Innovative approach to training

o Do o

Amplifying messages from different areas of the University and taking part in

conversations
Simon Stewart @si_mcav - May ©
Replying to @UniSotonLibrary

Libranans - | say again - You are heroes.
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Twitter: promoting the Library

A New resources and services, e.g. laptop loans
A Unexpected events, such as floods
A Highlighting issues, e.g. #ebookSOS

Dr Charlotte Lydia Riley @ @lottelydia - May 20

Librarians are absolutely the best people at being patiently, carefully,
rationally furious about unjust things.

9 University of Southampton Libraries @UniSotonLibrary - May 20

We recently retweeted this excellent thread from @UoYLibrary
highlighting issues that mean we can't always buy the e-books you want
or need. This is how it affects us @unisouthampton #ebookSOS
twitter.com/UoYLibrary/sta...

Show this thread

Q1 15 9

(=

UNIVERSITY OF

Southampton
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UNIVERSITY OF

Southampton

English at Soton @SotonEnglish - May 18

\J‘ Can you beat 'Trolleymandias’, Romantic-period poetry-loving followers?
Don Trolley? Beachy Trolley? The Trolley's Petition? Songs of Trolleys and

Twitter: fun engagement

. Experience? The Lyrical Trolley(s)? We are Seven (Trolleys)? Kubla Trolley?
A Name a Library trolley Trolleybianca?
i approx. 100 suggestions &9 University of Southampton Libraries @UniSotonLibrary - May 18

Name a Library book trolley

i bit.ly/3hZxNZE

This is the chance for University students and staff to name one of
ourbook trolleys. Go to this Padlet to enter your anonymous
suggestions by 31/05/21: buff.ly/3fpCqtc
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Twitter: light hearted training

A #OAbiscuits

Gold Biscuits (publisher open access)

You can all eat a biscuit straightaway because the biscuit maker paid £2147 for
everyone to have access

UNIVERSITY OF

Southampton

ﬁ University of Southampton Libraries

= @UniSotonLibrary

Thread: these tweets accompany A Very Short
Introduction to Open Access (OA) Featuring Biscuits
session for @UniSotonLibrary, @ArtsUniSouth and
@UoS_Engagement run by @Nicki_SotonLib
#0OAWeek2019 #OAbiscuit

10:04 AM - Oct 21, 2019 - Twitter Web Client
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Twitter: amplifying and engaging

13 You Retweeted

sU
sU

SUSU & @Union_Soton - May 20
¢ ) The SUSU & @unisouthampton Summer Festival event line-up is here!

ot

Take a closer look at all the great events we have planned and book your
tickets at susu.org/whats-on/summe...
—— | Wwamnex

T _TALLY e
T e T e T S
T I

Cock ol Night* 30,00 - 21:00 | Budow Dech

v Mure | 19,00 - 22,06 | Redrieh

05 JUNE _

Virtege Ciothes Sake | 59100 - 17:00 | Cube

[ Camour  [a0e-mos

Summer 880+ | 1400 - 1800 | Radbrich
= | e ovee |

Grsian Fima - Tonwt* | 1800 - 12:00 | Cube

Union Fives - Seul® | 19.00 - 72:08 | Cube

L
AII Events are FREE

You and 4 others

11 You Retweeted
Fi Bowler @FionaBowler - May 18

| went and sat and wrote in the library this morning and it was glorious
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Future plans

A Make better use of analytics
Increase follower numbers
‘Takeover’ campaigns

Bring back Instagram

o Do Do Do

Target resources to feature

&

UNIVERSITY OF

Southampton

University of Southampton Libraries @UniSotonLibrary - Feb 8

Following the flood at the Health Services Library (caused by a burst
heating pipe), the carpet will need to be replaced.

The library will remain closed until this is completed, but we are now able to
send books to you on request. More details: library.soton.ac.uk/hsl

Southampton Medicine and 5 others
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Choose a social media
management tool
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Use Influencers and word-of-mouth

marketing
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Social media advertising

Digital
Marketing




