SCHEDULE 7

EZproxy®
Section 1 Description HB—a S
OCLC® EZproxy access and authentication software allows an | OCLC®EZproxy & & Fll 32 75 1k (3 R nE s 15 ¥ A5 2L
Institution to deliver secure Web access to e-content simply and | ;2 Ead'“lj\]@&;{ﬁﬁ%m%% %58, EZproxy (I
effectively. EZproxy facilitates a single sign-on to e-content using AT TR A S B IR (G, [ 2R R PIN 20

existing library-issued credentials, such as a library card number and
PIN or username and password.

P%%ﬂﬁﬁ%) (RESHE S T - PN R HE R Bk

Section 2

Definitions

EE EE

All capitalized terms not defined herein shall have the same meaning
ascribed to them in the Framework Agreement.

ARG RN BT A KR 3B IS AT BUAEZR 17 b A [m) 2

Section 3 Maintenance and Support Services =7 HEENSYBRG

3.1 OCLC Responsibilities. OCLC will provide maintenance | 3.1 OCLC &HfF. {F% EZproxy M —i4s,
and support services as part of the EZproxy subscription. OCLC ' e (i 2 Fi =7 F5 IR 5.

3.2 Institution Responsibilities. Institution or the lead |3, B,
institution purchasing on behalf of a group shall designate a
support contact to oversee and coordinate its use of the bl 7 5 ) B O 1) S R E s — 44 IR IR
Product who is knowledgeable about the Product and the A, U\ 7 2 S R S 8, a4 /\WE SR
hardware on which it is installed and running. Additional T He e R (T T B A — i T i, T e S £
support contacts may be designated at $500 per year, per each ﬂ’]ﬁﬁi AT LA SR AR A (19 7 B }\ ﬁ{ﬁ-ﬂﬁﬁ Shity
added support contact. ﬁﬂﬁ‘ﬁ %/\ K4 500 JQTL o )

3.3 Limitations. Unless otherwise agreed upon in writing by

(c) Electrical,

OCLC, maintenance and support services will not include the
following:

(a) On-site services;

(b) Support outside of normal business hours;

mechanical, or other
Institution’s hardware, accessories,
associated with the use of the Product;

work involving
or other devices

(d) Any maintenance or support involving Institution’s

hardware or telecommunications network, or third-party
software;

(e) Maintenance and support services to parties other than

Institution; or

(f) Unauthorized use, alteration, or modification of the

Product.

BRI, PRI OCLC oA Sk, o HIEE R

PRI A ERLL RN ¢

3.3

(a) HLGRTS §
(b) IEF CAEREE DA 4% 5

(c) BRBSRETIRIHS, 5ol B it (8 A B HL Atk
AP RO, B AR T AF 5

(d) 95 BASERE I Rufl 5 530 o A5 M 20 — T IR
{lfE e el S 4% 5

(e) OB LAAR) LAt 7 S B sl AN S B IR A% 5 2
() RASERECLH], 9B N,

Section 4

Configuration of EZproxy

EVIfi EZproxy ZHBLE

4.1 OCLC maintained EZproxy Instance. Institution may | 4.1 OCLC #t# EZproxy E .,
submit active configuration requests to OCLC and OCLC | gt n] Lhja) OCLC 338 A 3id & 25k, 3¢ . OCLC
reserves the right in its sole discretion to approve such | 5 47758 I A5 HEVE KA P
configurations.

4.2 Institution maintained EZproxy Instance. Institution may | 42 k% EZproxy HH.
attempt to configure resources (“Self-Configuration”) and Bk T DI S A (AT A H s OCLC
submit to OCLC for review and approval. OCLC reserves SHEFTRAGRIHE A 1555 2 o O DR 3 46 1 2 T LI
the right to modify Institution’s Self-Configuration in case FIIR H5 S22 %, OCLC 50 (i ik e 11y 1 T i 11y i
the changes threaten the security of the server through .
excessive consumption of resources.
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4.3 General. As necessary to provide access to the Institution’s | 4.3 —HE ., ZE0EE R A IS, OCLC
content, OCLC will: (a) install and support the Systems, (b) W (a) AR IR S, (D) HEEEEE MY
provide access to the Product, and (c) secure and maintain M, DL (C) WG RIE S B = 7 (S B
connectivity with third-party telecommunication
providers. As part of the initial configuration for the Product, Mot }: FEEE AR HC I — 20, O(iLC i
OCLC may provide up to 10 hours of configuration BEftie® 10 AMGHORCFUR B AR 22
services. If additional hours are required, OCLC will WFH], OCLC 4% M SUARHE 7 g e =< ) B B2
separately bill Institution at its standard consulting rate. W

4.4  Analytics Suite. EZProxy Analytics is an optional turnkey | 4.4 Analytics £#l, EZProxy Analytics /&—
service that provides advanced analytics capabilities to users EHWE— e bR 15, WM EZproxy M EHgft
of EZproxy for an additional subscription fee. It extracts, JeSE S HTRE JD, (B TE AHAR A 2T
e?rit(fhes, agd t.rar}sfoans C(.)mpllex. datiadaclrl(;ss 22111 corllit'ent TT LA T P2 7R 1 2T B 4 A e 47 2,
platform subscriptions into simple visual dashboards, making i e b S A B o4 =5 KL (1o o o
it easy to better understand and communicate e-resource S LR #ﬁ%ﬁ B/jﬁ’gﬂ?j jﬁUﬁW {fﬁﬁ%%
return on investment. Institution may purchase EZProxy B ARG PR B ol i, B T 2L
Analytics to support the EZproxy service, with further pricing % 71 EZProxy Analytics A=/f% EZproxy /i
and subscription details to be listed on the Order Form. %, WA ERNETB M A RV AR5 T B R A1,

4.5 Host Names and IP Addresses. OCLC will assign host | 4.5 E#ALEM IP frik. (FARBH o,
names and IP addresses to Institution as part of the services OCLC ¥ AFks e F¥AFRAn IP {rdk, 5Lt
which will remain the property of OCLC. L8R )E I~ OCLC (I,

4.6 Exceeding Limitations. If Institution uses any bandwidth, 4.6 GEMIERA], 0 SRR RE R (0 T T M, 04 e
storage or other services in excess, OCLC may, in its sole s e g e o
discretion, assess Institution with additional charges, suspend j g‘ ik OCXLC ; ]—ﬁ ” Z]& R H ﬁiﬁﬁ;
the performance of the services, or terminate this Schedule. M, BT S AT Zm%\ogLC =
In the event that OCLC elects to take any such action, FEPRIDUE IO TED, R ARREE ORI AT (o]
Institution will not be entitled to a refund of any unused pre- ENCOELRRTENE i
paid fees.

4.7 Security Identifier. At Institution’s election, and upon | 4.7 ZHZMWFMAEE, KEMIERE, LR
enablement by the Institution’s EZproxy administrator, EZproxy &M BRI, OCLC KAl %
OCLC will create a Security Identifier, consisting of an ZeVEER e, SEIRE B RO AL, I
alphanumeric string of characters that will pseudonymously LA 4, 7528 0 A (0 £ ] A B 9 )5, OCLC
identify each individual patron that uses the Product, and g S e
OCLC will attach it to each request made by that patron AL UG 3% o A ) BN
through the Product to an authorized content provider. A new, PO S T R K L. OCLC R F I 11y
unique Security Identifier will be created by OCLC for each BB KA RAE PR — . ME—1% 2
individual patron on the first of each calendar month, and the A A, IR — {8 H ) ek IS A ()
previous month’s Security Identifier will be permanently (il H# H OCLC kA M, OCLC FIFZHEN 74t
deleted by OCLC after two (2) calendar months. OCLC and JHEE PG Y (ol ) 22 2 M % O AR 2k ) T8 1 2 (i
the authorized content provider will only use the Security PRI, RS T L5 I S S 7 A 2 i £
Identifier for the purpose of identifying potential -
compromised usage. Institution may deactivate the Security LR,

Identifier at any time through the Product’s control features.
Section 5 Additional Included Licenses and Pass- EAE FHIAME SR v BEGEITHRK
Through Terms

5.1 This product includes GeoLite data created by MaxMind, | 5.1 wWiEH MaxMind A& GeoLite %%
available from http://www.maxmind.com. Institution agrees };%g’ j{;é http://www.maxmind.com 75, FERE R
to the following: LR NS
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(a) Institution is granted only a personal, nontransferable, and
nonexclusive right to use the GeoLite2 Database for its
internal purposes only.

(b) No representations or warranties from MaxMind or OCLC
are made to Institution in connection with the GeoLite2
Databases.

(c) MaxMind shall not be liable to Institution for any indirect,
consequential, incidental or special damages arising out of
the use or license of the GeoLite2 Databases, regardless of
the theory of liability (including negligence and strict

liability).

5.2 Portions derived from the RSA Data Security, Inc. MD5
Message-Digest Algorithm, Copyright (C) 1991-2, RSA Data
Security, Inc.

5.3 This product includes software developed by the OpenLDAP

Foundation (http://www.openldap.org) and by the OpenSSL

Project for use in the OpenSSL  Toolkit

(http://www.openssl.org/). The OpenLDAP Public License

Version 2.8, 17 August 2003

(a) PERSEBZ T, ASn] i HIFPEL M RE
A, e LT H (L] GeoLite? Mk
&

MaxMind = OCLC A~ ey ks £2 {1t Bil
GeoLite? ¥ A BRI B ol 3

(b)

YA PR el 0T {3 F GeoLiteR s a5
S GORRRMISE RS S PN ST/ N OE =
oG TR ] (ELRG RREAS 25 AT)
MaxMind &SRS £ 5,

(©)

52 N7 H RSA Data Security Inc. MD5
Message—Digest Algorithm, JK#E (C)
1991-2, RSA Data Security, Inc.

53 K E 4 ® H H OpenLDAP It & &

(http://www.openldap.org) fiI OpenSSL
Project PBH 3, # /& OpenSSL Toolkit
( http://www.openssL.org/ ) i {# I /9 ik & ,
OpenLDAP LMK A 2.8, 2003 4= 8 17

H

Redistribution and use of this software and associated documentation
("Software"), with or without modification, are permitted provided
that the following conditions are met:

(a) Redistributions in source form must retain copyright
statements and notices,

Redistributions in binary form must reproduce applicable
copyright statements and notices, this list of conditions, and
the following disclaimer in the documentation and/or other
materials provided with the distribution, and
Redistributions must contain a verbatim copy of this
document.

(b)

(©)

The OpenLDAP Foundation may revise this license from time to
time. Each revision is distinguished by a version number. You may
use this Software under terms of this license revision or under the
terms of any subsequent revision of the license.

THIS SOFTWARE IS PROVIDED BY THE OPENLDAP
FOUNDATION AND ITS CONTRIBUTORS "AS IS" AND ANY
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
OPENLDAP FOUNDATION, ITS CONTRIBUTORS, OR THE
AUTHOR(S) OR OWNER(S) OF THE SOFTWARE BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING

fE L L MEAFI DL b, MaRE o E T Ed, BT LA
HC A (S iR AAT B S P (kg ™)

DAEARIGIE 2CH A1  28 O B RORE T WA 57,

THETIE A it L ZAAERE B2 1 T R SCAE
/S ek e 15 B T (g R RE P ) R 5%,
AR DL A st m], LI

R A ZH L & L SR e B R

(a)
(b)

(©)

OpenLDAP LG & i i & RIFIESCATF il 38, R
ST LURRCA SRR 730 48] DAARGR LR nT R (B 5 TR
AR SR 1T R AT (] AR B 5 T R Ik o A kR

AUKEG  OPENLDAP 4 i K Lk +# "AS IS"'f¢

I, AR R B RIOPRTS, G (AN 7 Y6 3 S A
T AR FIPER RIS, Ak AEAEMT
UL F, OPENLDAP Jt<irey, RS diARESHY (45
T E F R EHE T IE L. R, (AL Fegk, SERETME
SR IRPER IR (R R RBRA R A o SRS 5
(O, BRI RS SO hEn) AT, MR L
PN M BAE B G 2 ], th e HORAE N 2240, % AT
EOERREIT R (WA SIHE 5K) A AT
MR ST R A, SRR R RE i el IR TS 5 B, %
PR IR DS 5 BCEF ) RN e T hE
AR, AR S BB Z R AT
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NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

The names of the authors and copyright holders must not be used in
advertising or otherwise to promote the sale, use or other dealing in
this Software without specific, written prior permission. Title to
copyright in this Software shall at all times remain with copyright
holders.

OpenLDAP is a registered trademark of the OpenLDAP Foundation.
Copyright 1999-2003 The OpenLDAP Foundation, Redwood City,
California, USA. All Rights Reserved. Permission to copy and
distribute verbatim copies of this document is granted.

PN S D 1 CD O N S B R A A R e Wi
AMRHSHI S (] 2t 52 5 v (8111 2 R b BE I
e UK RORERT A RENE e ik ) I RACRE T A3
Ao

OpenLDAP /& OpenLDAP Foundation (LR
0, BRE1999—-2003 The OpenLDAP
Foundation, Redwood City, California, USA.
CREAFT A RER . AR SR M A SR B TR A

The OpenSSL toolkit stays under a dual license, i.e. both the
conditions of the OpenSSL License and the original SSLeay license
apply to the toolkit. See below for the actual license texts. Actually
both licenses are BSD-style Open Source licenses. In case of any
license issues related to OpenSSL please contact openssl-
core(@openssl.org.

OpenSSL toolkit fREF(EEE H TR~ ~, Al
OpenSSL ] 7 M5 i SSLeay &1 W & i A
toolkit. mlbd MR ERES oIR8 SR, HEE I,
T8 WA ET TR &L % BSD Ay ba AU rT 3, an
1751 OpenSSL HHEHMFT WG IE, SH B4 openssl-
core(@openssl.org,

OpenSSL License

Copyright (c) 1998-2004 The OpenSSL Project. All rights reserved.
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions
are met:

A. Redistributions of source code must retain the above
copyright notice, this list of conditions and the following
disclaimer.

B. Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

C. All advertising materials mentioning features or use of this
software must display the following acknowledgment:
"This product includes software developed by the OpenSSL
Project for use in the OpenSSL  Toolkit.
(http://www.openssl.org/)"

D. The names "OpenSSL Toolkit" and "OpenSSL Project"
must not be used to endorse or promote products derived
from this software without prior written permission. For
written permission, please contact openssl-
core(@openssl.org.

E. Products derived from this software may not be called
"OpenSSL" nor may "OpenSSL" appear in their names
without prior written permission of the OpenSSL Project.

F. Redistributions of any form whatsoever must retain the
following acknowledgment: "This product includes
software developed by the OpenSSL Project for use in the
OpenSSL Toolkit (http://www.openssl.org/)"

OpenSSL # 7 &%

[HERT 4 (c) 1998—2004 The OpenSSL
Project. fR¥FTAREF,

FERE LN PRSI0 N, B ARG E S, B
DA AR S 2 Xt A

A, IR A A ZE PR R LR RE R )L A 17 B A
IV L

B. SETI AR Bt 2o 28 AL ST BB Tk B
DR Sl A et o B B DAL RhoREREE I, R B L LA
o B,

C. I8 BOAHKEE v L) BE sl (7 I 1 JiE 75 A RHER A 28 5
IREL RN Y ¢ AR MBS i OpenSSL Project
BHEE, WA OpenSSL Toolkit Ay,
(http://www.openssl.org/) ”
D. A& marvT, MHEMH" OpenSSL
Toolkit”#1“ OpenSSL Project” 4 fisk i Zalifid
KIS AT AR EE . T B AT, SHE
openssl-core@openssl.org,
E. k% OpenSSL Project Fob B, AR
H ke At 4 OpenSSL”, thNGAE HA4Firh
H " OpenSSL”,
F. (A2 il B A ZE R R L P RERB AN S "R
45 OpenSSL Project B#E, A OpenSSL
Toolkit Myifikig
(http://www.openssl.org/) "
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THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT
"AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

This product includes cryptographic software written by Eric Young
(eay@cryptsoft.com). This product includes software written by Tim
Hudson (tjh@cryptsoft.com).

Original SSLeay License

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com)

* All rights reserved. *

This package is an SSL implementation written by Eric Young
(eay@cryptsoft.com). The implementation was written so as to
conform with Netscapes SSL.

This library is free for commercial and non-commercial use as long
as the following conditions are adhered to. The following conditions
apply to all code found in this distribution, be it the RC4, RSA, lhash,
DES, etc., code; not just the SSL code. The SSL documentation
included with this distribution is covered by the same copyright
terms except that the holder is Tim Hudson (tjh@cryptsoft.com).
Copyright remains Eric Young's, and as such any Copyright notices
in the code are not to be removed. If this package is used in a product,
Eric Young should be given attribution as the author of the parts of
the library used. This can be in the form of a textual message at
program startup or in documentation (online or textual) provided
with the package. Redistribution and use in source and binary forms,
with or without modification, are permitted provided that the
following conditions are met:

A. Redistributions of source code must retain the copyright
notice, this list of conditions and the following disclaimer.

B. Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

C. All advertising materials mentioning features or use of this
software must display the following acknowledgement:

D. "This product includes cryptographic software written by
Eric Young (eay@cryptsoft.com)" The word 'cryptographic'
can be left out if the routines from the library being used are
not cryptographic related :-).

E. If you include any Windows specific code (or a derivative
thereof) from the apps directory (application code) you must
include an acknowledgement: "This product includes

[FLi i h OpenSSL Project “AS IS'#efit, {L{n[H]
TREEIE R PR, AL (AN BRI Y65 S M RS 72 &1y
I VEIRS RIS, WA KGR, EALMIE LT,
OpenSSL Project s L H L E A EHT M A £, [H
B, 095, Frgk, EEUMEEEIRMERIRE (RAGHASER
BRI EA RS oI %s 5 (. BOREFIER G 5 B
Yrhl) A, ML RS AT B A, s I
TESEIAH, A TR AT A (BRI s Al
JiR) ERCREE AT AT ] ST B, TE RS
PEan s R s - T, BEESFNERA 5 SEEBRET
R gl 5 T gE S AR BB R, AIREE S B AHER 2 b5
HELT.

KEE Ui th Eric Young fe & i) hn &5 ik s
(eay@cryptsoft.com) . AEMHEHHH Tim

Hudson f#&1ikie (tjh@cryptsoft.com) .

SSLeay i baaT IR

IHERT A (C) 1995-1998 Eric Young
(eay@cryptsoft.com)

* OB I A HEF

AKEMEH Eric Young (eay@cryptsoft.com)

M kol SSL A, WiE 2 Ed TG

Netscapes SSL,

R LA MG, AT 35 6 T o0 2 A e e FnaEng 2
. LU E R AR SE 17 R b BT A 1S, B
RC4, RSA, lhash, DES Z%ACH5, 1A~ 7& SSL 1§
5, AHEFTRBERS ) SSL T2 A [ 1Y W RE (5% 2k A4

#, (HFAH A% Tim Hudson
(tjh@cryptsoft.com) . IHEDIZRE Eric
Young 1), KL, ST v (8 (o] R RER BY
A EN R £k, Hl Eric Young JE(E%
AN e S A R T (IS o O E B B R b, ST DURRE Y
BUEDIRF SCAGRE TS X, ] DUE EABEb i S (78
Mo eAR) T, S w e DL, IR LA
R S G A T R, R e SRS E L -

A, B IR A A A PR R RRRE R I L e fGR9 BRI LA
N A,

B.  EGI R S 28 SRR S L B A Tk
PEOE AR A R g B DL - RERE R I, T
B DL R LU 0 S

C. B AT B2 B KBS D) BE S (4 T 00 65 15 A P06 2
SR DL RN ¢

D. “AEfthh Eric Young
(eay@cryptsoft.com) &N i, ”
T SR T 55 D P ] 25 o e ) (50 R L D 5 4 R, 1™
5] DI AR =)

E. MR E T Windows #rECHE (s 1/l
mh) o, PEMERRSCH 8 (EACE) WA e &
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software written by Tim Hudson (tjh@cryptsoft.com)" *
THIS SOFTWARE IS PROVIDED BY ERIC YOUNG "AS
IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. INNO EVENT SHALL THE AUTHOR OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE. The license and distribution terms for
any publically available version or derivative of this code
cannot be changed. i.e. this code cannot simply be copied and
put under another distribution license [including the GNU
Public License.]

—{EfE RS R L AEM S Tim Hudson
(tjh@cryptsoft.com) faFinHkhe"” * Ak
B4 ERIC YOUNG AS IS"#2t, (iR
R CRAE, RGP A S 508 B A0 Ry e &
(1568 FPE RS RS, A KGR, AEAT AT I
N, (EESE NSRRI e, [ {5
ELORREk. SRS IR MEN IR (AR EASER
BRI s R % 5 (. BaE e AN 4R
XK BCEBREN AT, MR R AR BT
Zofn], G R ILINLRY, ok BT S R
172 (BHRE AN ) s (a5 (R
LA LB i, YOMERRIS s B IR s 5 (i
M, BORSCRIE R s BEE% i) BN
TR BEFE A PR, AHS AN EAH B 2 IS E
T ARMT 2 BAM A BCA ARSI AT A S i 57 ]
RSB TR IGAS ] ke, gt s, AR
AE 5 Pl 6 B0 A A B A TR v RS T [ R
GNU A JEiFn],

Section 6 Service Level Agreement Service Level Agreement
6.1  Scope. This Service Level Agreement sets forth the service | 6.1 AR TEEH % T OCLC kRS (“R%”)

level and performance objectives of OCLC in providing the
Hosted Services (as listed in Section 2 of this SLA) to
Institution (the “Systems”). OCLC will use commercially
reasonable efforts to meet the following service level and
performance objectives to support the operation of the
Systems.

PEOETA IR (WA SLA 28 2 Hifl) mylik#s K
FFIPERE H AR,  OCLC it psi sk LA BRI %5 )
AL L IR ACEFIEBE H AR, DL R
AT

6.2 Uptime Commitment 6.2 B BT

a) Availability. OCLC will use commerciglly reasonable a) FIBLEFAYE, OCLC M 3 -4 Bl 53 )
efforts to ensure that the Systems are available 99.5% of SRR e 99.5 % (IS PY AT I (1 3 5
the time (the "Uptime Commitment"). Availability will be s i S e L ] e bt e e
measured as follows: TTIRFIIRGH™) o nT PR EL 5t e
1) Availability = (T-D)/(T) * 100%; where 1) WA= (T-D) / (T) * 100%:fi
2) T = the total number of minutes in the respective 2) T =HIE T BORA R, W H

month, and | w 3) D =AML, T B
3) D = the total number of minutes of downtime in the A = R E S B R

month excluding planned outages for scheduled OCLC i & B AT (] S At R, b,

maintenance,  telecommunications or  power - S ‘ bR . '

disruptions caused by third parties, any other causes AR SO H AL

beyond OCLC’s reasonable control, and excluding

other times described herein.

b) Notice Required. OCLC will notify Institution promptly b) BT, A (TAHERE OCLC TR
of any factor, occurrence, or event coming to its attention e ;b et i j 3 T
likely to affect OCLC's ability to meet the Uptime %”b‘mw”“\‘ %ﬁg%%&f jﬁﬂﬁbjﬁﬁ@
Commitment, or that is likely to cause any material o H?'fc/%ﬂ oA BT T8, OCLC R RIS E
interruption or disruption in the Systems. RIBSEHS o

¢) Scheduled Maintenance. Scheduled maintenance may o) EMAMEE, IR TS G AT 2 I
occur any Sunday during a 4-hour window and may e e g £ S EE S
occasionally be extended. Notice of scheduled ;’1’&2@\ B;J: %Z;;j ?j% ;]JT[],’J {ﬁ;?u;? Zﬁ'f‘ ?i% fﬁ?ﬂi,ﬁ
maintenance shall occur 3 days prior to scheduled el L AASAE s TR F A TRl Z il e
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downtime. In the event planned emergency maintenance
is required, OCLC will make commercially reasonable
efforts to notify Institution in advance.

IR FT LA E S S, OCLC Rl e 3
LRSS D), BEATE BN .

6.3  Systems Management 6.3 -l SR
a) Monitoring. OCLC will monitor and maintain the a) ¥, OCLC KK (24 x7) B IRIHER %
Systertps 11n working ord(eir eachtday 5124 X Z) ?CLC will I TAEIRBE, OCLC Y B/ B IS T A5
e s ud el el v | mmEARBHER D, SR
performance and reliability as well as to detect abnormal I‘ T 5t B S i U T (T
events or exceeded utilization or performance PEREBI(EII DL
thresholds.
b) #fEi#., OCLC FfF, HEpemiasp 2 R
b) Maintenance. OCLC will operate, monitor, and ) f&m e B /H}*EF § jL (% " N ﬁffiﬁ:-ﬁ
dmini e HI RS, TERE SRR, & 1 ieflats
administer all servers, applications, and networks e S oy YL 5 N
supporting the Systems. In order to provide such ke 5, OCLC HTHE jib E’Fﬂi% DRI b L
coverage, OCLC may utilize a mixture of on-site and on- AN, H B RGs E Ba R E) 7 LAl o
call support staff, automated server monitoring, and
automated paging technology. O EEHE. OCLC ISUI, K, BT
¢) Change Control. OCLC will install new equipment, B TR M. AR R S
software, releases, upgrades, fixes, patches, and other s ﬂ; - - P =T AR /, ; o o
items necessary to maintain the Systems to industry H ;%U\ ﬁiﬁfifgﬁ =AT j:h SREEUE, OCEC A,Iﬁ”:éjwé
standards. OCLC will proactively gather information RN B e, R b, AR AR
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	本服務水平協議規定了OCLC向機構（“系統”）提供託管服務（如本SLA第2節所列）的服務水平和性能目標。 OCLC將通過商業上合理的努力來滿足以下服務水平和性能目標，以支持系統的運行。
	6.1 Scope. This Service Level Agreement sets forth the service level and performance objectives of OCLC in providing the Hosted Services (as listed in Section 2 of this SLA) to Institution (the “Systems”). OCLC will use commercially reasonable efforts to meet the following service level and performance objectives to support the operation of the Systems. 
	第二節 啟用保證
	6.2 Uptime Commitment
	a) Availability.  OCLC will use commercially reasonable efforts to ensure that the Systems are available 99.5% of the time (the "Uptime Commitment"). Availability will be measured as follows:
	b) Notice Required.  OCLC will notify Institution promptly of any factor, occurrence, or event coming to its attention likely to affect OCLC's ability to meet the Uptime Commitment, or that is likely to cause any material interruption or disruption in the Systems.
	c) Scheduled Maintenance.  Scheduled maintenance may occur any Sunday during a 4-hour window and may occasionally be extended.  Notice of scheduled maintenance shall occur 3 days prior to scheduled downtime. In the event planned emergency maintenance is required, OCLC will make commercially reasonable efforts to notify Institution in advance. 
	6.3 Systems Management
	第三節 系統管理
	a) Monitoring.  OCLC will monitor and maintain the Systems in working order each day (24 x 7).  OCLC will proactively manage and monitor all application server hardware devices and software to ensure optimal performance and reliability as well as to detect abnormal events or exceeded utilization or performance thresholds.
	b) Maintenance.  OCLC will operate, monitor, and administer all servers, applications, and networks supporting the Systems. In order to provide such coverage, OCLC may utilize a mixture of on-site and on-call support staff, automated server monitoring, and automated paging technology.
	c) Change Control.  OCLC will install new equipment, software, releases, upgrades, fixes, patches, and other items necessary to maintain the Systems to industry standards. OCLC will proactively gather information from appropriate server, peripheral, operating system, or database vendors regarding upgrades, defect patches, or fixes.

