SCHEDULE 4
WorldShare® License Manager

Section 1.

Description
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WorldShare License Manager stores, shares and manages licenses
in a central system, which enables a searchable repository for an
Institution’s electronic resource licenses.
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Section 2.

Definitions

B E

2.1.

“E-Resource Management” means Institution’s internal use
of Rights Information for purposes of ascertaining the rights,
obligations, terms and conditions that apply to the electronic
resources in Institution’s collections.
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2.2. “Institution Rights Information” means Rights Information | 2-2. “H#&HEF] & A ”%E *%ff%ﬁ? License Manager
that Institution contributes to the License Manager Service. Service & LI REAFE il

2.3. “Rights Information” means information accessible through | 2.3. “#EF| & &~ & F5 7] L% License Manager
the License Manager Service regarding electronic resources Service S EHMHEA (WIS AR
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3.1. License. Subject to the terms of this Schedule, OCLC grants | 3.1. A&, WA XK, OCLC £ 7S IE
Institution a nonexclusive, nontransferable right and license to &, AW EEERE AT, LA License
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3.2. Rights Information, The License Manager Service affords | 3.2. #EPR& &, License Manager Service [k
Institution the opportunity.to contribute Rights I.nformati.on .for R e e e EL & 2R, LIft License Manager
use by other users of the License Manage.r Service. Instl.tutlon Service (1 FL At 5 8 . BERE BE R Rk A
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Manager Service for use by OCLC and others in accordance R, ’ @2
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of this Schedule or the Agreement.
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3.4. NO VERIFICATION. RIGHTS INFORMATION | 3.4. 4uEsZ2%¥%. 8 License Manager Service
ACCESSIBLE THROUGH THE LICENSE MANAGER ul {d (7 KE FI & G b fF | License Manager
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THE FORMATION OF ANY ATTORNEY/CLIENT
RELATIONSHIP OR PRIVILEGE BETWEEN
INSTITUTION OR ANY INSTITUTION STAFF MEMBER
OR PATRON AND OCLC.

Section 4. Service Level Agreement Service Level Agreement

4.1 Scope. This Service Level Agreement sets forth the service | 4.1 AR K P EHE 1 OCLC mBEHE (“2f”) 42

level and performance objectives of OCLC in providing the HETA AR TS (AN SLA 25 2 BifT4) IR s K 7
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reasonable efforts to meet the following service level and . ) i
performance objectives to support the operation of the 1T
Systems.
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a) Availability. OCLC will use commercially reasonable a) ALY, OCLC Mmilpa e - oBumss )
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1) Availability = (T-D)/(T) * 100%; where 1) "= (T-D) / (T) * 100%:if
2) T = the total number of minutes in the respective 2) T =HIMEH B S, I H.
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disruptions caused by third parties, any other causes S °
beyond OCLC’s reasonable control, and excluding
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Uptime Commitment, or that is likely to cause any TR o
material interruption or disruption in the Systems. ) )
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occasionally be extended. Notice of scheduled zﬁf“}f ﬁiiéﬁg&ﬁﬁzﬁﬁ 3 BE%E T%
maintenance shall occur 3 days prior to scheduled L fiw*”‘ﬁ"%v AOCLC L e B A
downtime. In the event planned emergency maintenance 19%577, BERTmAERE,
is required, OCLC will make commercially reasonable
efforts to notify Institution in advance.
4.3 Systems Management 4.3 A RAEEE
a) Monitoring. OCLC will monitor and maintain the a) E#E, OCLC K&K (24 x 7) B BURIHE® %
Systems in working order each day (24 x 7). OCLC S TAEARAE, OCLC Y Y-l B R B Yl T A5 e
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will proactively manage and monitor all application
server hardware devices and software to ensure optimal
performance and reliability as well as to detect
abnormal events or exceeded utilization or performance
thresholds.

b) Maintenance. OCLC will operate, monitor, and
administer all servers, applications, and networks
supporting the Systems. In order to provide such
coverage, OCLC may utilize a mixture of on-site and
on-call support staff, automated server monitoring, and
automated paging technology.

¢) Change Control. OCLC will install new equipment,
software, releases, upgrades, fixes, patches, and other
items necessary to maintain the Systems to industry
standards. OCLC will proactively gather information
from appropriate server, peripheral, operating system,
or database vendors regarding upgrades, defect patches,
or fixes.
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