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Today’s topics

Learn how to adjust your library’s ILL processes
• Changes to consider regardless of ILL system used

• Specific changes to consider for WorldShare ILL, Tipasa, ILLiad

• Consider using one specific Reason for No

• Consider not enforcing overdues and granting all renewals

• Maximize your e-content to easily lend digitally using the WorldCat

knowledge base

• Hear thoughts from ILL community members



SUPPLIER STATUS AND 

DEFLECTION POLICIES



Questions to consider

• Are you completely unable to fill requests for physical items?

• Can you still access your library's electronic collections to fill 

article and other requests for e-materials?

• Are you concerned with items in transit to or from your library?

• Can you temporarily change your policy and grant all 

renewal requests from borrowing libraries?



If you are unable to ship physical items

Can you still access your e-resource collection 

to fill article requests?

• If yes, consider setting up a deflection for all loan requests

• If no, change your status to non-supplier ("go lowercase")



Deflecting all loan requests - setup

https://illpolicies.oclc.org

OR

Access directly from within your WorldShare Staff interface, under Quick Links

https://illpolicies.oclc.org


Deflecting all loan requests - setup



Deflecting all loan requests - setup



Deflecting all loan requests - setup



If you are unable to supply at all

• Set your library to non-supplier status in the Policies Directory

• You can do this by just changing supplier status from yes to no

• Be sure to switch back to supplier when you reopen



Changing to non-supplier



Changing to non-supplier



CLEARING OUT LENDING QUEUES



Say No to lending requests you cannot supply

• After setting up deflections or changing supplier status, 

clear out your lending queues

• Requests will remain until they age if you don’t say no to them

• Use the Preferred Delivery Time Not Possible Reason For No

• You can bulk update requests to No for this reason



Say No to Lending Requests



Say No to Lending Requests

• First, select Preferred delivery time not 

possible from the drop-down list of RFN

• Next, use the green plus signs to move all 

requests you cannot supply to the top of 

the screen where you can then...

• Click the blue No button to bulk reply no to 

the list of requests for the selected reason

• Do this 20 requests at a time

Step 1

Step 2

Step 3



Say No to Lending Requests

• This is what success looks like after bulk responding 

no to each group of requests



A Note about Reasons for No (RFN)
• If your library uses Tipasa or WorldShare ILL, you will select 

Preferred Delivery Time Not Possible from the drop-down menu in 

your lending requests.

• If your library uses ILLiad, you can create your own local 

RFN. However, we ask you to map your local RFN to our 

recommendation. If you have created a local RFN for these 

circumstances, you would need to map the local RFN to RFN 

number 24 in the ILLiad Customization manager. Please see this 

RFN documentation. Also see these specific instructions under the 

Options for Disabling Lending section.

https://support.atlas-sys.com/hc/en-us/articles/360011907433-OCLC-Reasons-For-No
https://support.atlas-sys.com/hc/en-us/articles/360044552474-Managing-ILLiad-Workflow-During-COVID-19-


CHANGES TO BORROWING 

WORKFLOWS – REQUEST 

BUTTONS



Disabling or curtailing borrowing

Do you want to stop all borrowing or continue to request 

copies?

• If stopping all borrowing: Remove ILL request buttons 

from WorldCat Discovery, FirstSearch, other vendors, and 

forms from your website

• If you still want to request copies, remove the request 

button based on material types



WorldCat Discovery

• In Service Configuration (worldcat.org/config)

– WorldCat Discovery and WorldCat Local

• Place Hold/Request Buttons

• You can remove request buttons OR

• You can change when they display



WorldCat Discovery- Remove request button



WorldCat Discovery – Remove request button

Change to None to remove 

request buttons for ILL



WorldCat Discovery – Edit request button



WorldCat Discovery – Edit request button



FirstSearch – Remove request button

firstsearch.oclc.org/admin

• Log in with your 9-digit 

autho and password

http://firstsearch.oclc.org/admin


FirstSearch – WorldShare ILL libraries

• In Patron ILL 

Settings, Select 

ILL Processing

• Make sure you are 

on the Resource 

Sharing tab



FirstSearch – WorldShare ILL libraries

• Uncheck ILL 

Access

• Then Save 

Changes



FirstSearch – WorldShare ILL Libraries
Before unchecking the ILL Access box



FirstSearch – WorldShare ILL Libraries

After unchecking the ILL Access box



FirstSearch – Tipasa/ILLiad

• Log in to FirstSearch Admin with a FS-Admin autho

• Click on the Linking tab



FirstSearch – Tipasa/ILLiad

• From the Linking tab, 

click OpenURL Links 

in the left side menu



FirstSearch – Tipasa/ILLiad

• Highlight the OpenURL link to your ILL system

• Click Delete Server

• Save Changes



Other discovery layers and databases

For OpenURL

• Remove or disable any custom links to ILL forms

• Alternatively, configure those links to display only on 

articles and not books/AV materials

Request Forms on your website

• Remove or add a note to forms indicating delays in 

processing



CHANGES TO BORROWING 

WORKFLOWS - AUTOMATION



Automation (Formerly Direct Request)

• Consider updating the Automated Request Manager to 

route new loan requests to the review queue instead of 

automatically submitting to lenders

• You could leave existing processing in place for copy 

requests

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/060Automated_Request_Manager


Automated Request Manager

• In OCLC Service Configuration, click on 

WorldShare ILL

• Under WorldShare ILL, click on Automated 

Request Manager

• Your Direct Request profiles were migrated 

here on March 8



Automated Request Manager

• An existing profile might look like this

• It is sending requests for books to lenders



Automated Request Manager

• Click Edit to edit the 

automation

• Remove the action to 

send to lenders

• If desired, edit again 

and select the action 

Build a lender string



Automated Request Manager

• After editing the automation

• Applies constant data and moves to review



DEALING WITH REQUESTS IN 

PROGRESS



Borrowing Requests in Progress

• Cancel loan requests that have already been submitted 

to lenders. Alternately, plan for any items that may arrive 

from a lender

• Proactively submit renewal requests where appropriate

• Before shipping items back, verify someone at the other 

library can receive them



Lending Requests in Progress

If your library loaned an item to an impacted library:

• Approve renewal requests from impacted libraries 

whenever possible

• Relax any overdue penalties

• Use the ILL Policies Directory to formalize any policy 

exceptions for impacted borrowers

https://help.oclc.org/Librarian_Toolbox/Policies_Directory_guide


WHAT CHANGES SHOULD 

WE CONSIDER FOR TIPASA?



Notifications

Notifications to your patrons

– Disable automated overdue and about to be due 

notifications or update the content to provide extra 

information about what patrons should do

Notifications to borrowing libraries

– Disable automated overdue and about to be due 

notifications



Tipasa - Notifications



Tipasa – Patron Notifications

• Uncheck

Automated  

so that these 

notifications 

are not sent 

out by the 

system

• Remember to 

save changes 

at the bottom 

of the screen



Tipasa – Borrower Notifications

• Do the same for 

Lending Library to 

Borrowing Library 

notifications



Tipasa – User Portal

• Add a Custom Link to any special statement about the event from 

the library, the university/parent organization, local government 

officials, etc.

• Disable any Patron Request Workforms to prevent patrons from 

placing new requests

• Hide patron due dates in the user portal

• Allow patrons to renew or cancel their own requests from the 

user portal

https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/010User_Interface_Options#Custom_Links
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/080Patron_Request_Workforms
https://help.oclc.org/Resource_Sharing/Tipasa/Configuration/110Patron_Settings#Patron_Request_Management
https://help.oclc.org/Resource_Sharing/Tipasa/Configuration/110Patron_Settings#Patron_Request_Management


User Portal – Add a Custom Link

In Service Configuration

>WorldCat Discovery

>>User Interface Options

>>>Custom Links



User Portal – Add a Custom Link



Tipasa – Request Workforms

• If your patrons use your blank request forms in the 

Tipasa User Portal to place requests (as opposed to using 

OpenURLs from databases), you can disable the forms

• Disabling OpenURL links (as previously mentioned) is 

also important



Tipasa – Request Workforms



Tipasa – Request Workforms

• You can disable one or 

all of your request forms



Tipasa – Request Workforms

This example shows all except the 

Articles (named Copies here) form 

disabled



Tipasa – Patron Settings



WHAT CHANGES SHOULD               

WE CONSIDER FOR ILLIAD?



Accessing OCLC-hosted ILLiad remotely

You will need either:

• An ILLiad Client installed on your local PC and connected 

to a VPN server at your institution whose IP address is 

defined in the OCLC ILLiad firewall OR

• An ILLiad client running at your institution that is already 

working and allowed through the OCLC ILLiad firewall and 

using remote access software (e.g., PCAnywhere, 

GoToMyPC, etc.)

More information here

https://help.oclc.org/Resource_Sharing/ILLiad/Troubleshooting/Can_our_librarians_work_from_home_when_we_are_an_ILLiad_OCLC_Hosted_site


ILLiad changes to consider
Borrowing

• Disable your patrons’ ability to place new requests by Editing Web Pages. 

• Limit your patrons’ ability to request an entire book by Editing 

OpenURLMapping. 

• Provide information to patrons regarding service availability by Editing 

Status Lines and Creating Web Alerts. 

• Explore the ILLiad Addon Directory and new version 9.1 Decision Support 

Pipeline options to further streamline and automate staff workflows.

• Re-route your existing ILL requests with Bulk Email for Requests.

https://support.atlas-sys.com/hc/en-us/articles/360044552474
https://support.atlas-sys.com/hc/en-us/articles/360044552474
https://support.atlas-sys.com/hc/en-us/articles/360044552474)
https://support.atlas-sys.com/hc/en-us/articles/360044552474
https://atlas-sys.atlassian.net/wiki/spaces/ILLiadAddons/pages/3149543/ILLiad+Addon+Directory
https://support.atlas-sys.com/hc/en-us/articles/360044552474


ILLiad changes to consider
Lending

• Add OCLC Reason For No #24 to Customization Manager 

LendingReasonsForCancellation table for COVID-19 response and 

statistics

• Disable overdues

• Implement the AutoRenewal addon to automatically approve renewal 

requests

https://support.atlas-sys.com/hc/en-us/articles/360044552474#h_cfda86cc-212b-486b-a123-534007a31466
https://support.atlas-sys.com/hc/en-us/articles/360044552474#h_cfda86cc-212b-486b-a123-534007a31466
https://support.atlas-sys.com/hc/en-us/articles/360044552474#h_cfda86cc-212b-486b-a123-534007a31466


ILLiad changes to consider

• For updates as new ILLiad addon options and tips 

become available, see Atlas Systems’ 

Managing ILLiad Workflow During COVID-19

https://support.atlas-sys.com/hc/en-us/articles/360044552474


STOPPING OVERDUES AND 

RENEWING ITEMS



Stopping overdues and renewing items

• Stop overdues

• Managing the renewal of items

• For WMS libraries, there’s the new 

WorldShare Circulation Bulk Renewal client

https://help.oclc.org/Library_Management/WorldShare_Circulation/Check_out/Bulk_renew_items


USING THE OCLC KNOWLEDGE 

BASE TO MAKE ARTICLE 

FULFILLMENT SIMPLER



• WorldCat knowledge base collections are managed via 
WorldShare Collection Manager

• Collection Manager can set WorldCat holdings for those 
collections to which you have access

• If you need access to Collection Manager, use the link below to 
get started

Learn more at oc.lc/getCM



Enable 

WorldCat

holdings



Configure 

Proxy



Search for collections



Select collections



Configuring ILL Licenses in Collection Manager

4 easy steps

1. For each collection, open Holdings 
and MARC records

2. Choose yes or no depending on 
the collection in the “ILL allowed” 
section

3. (optional) select one or more 
lending instructions depending 
on what’s necessary

4. Click save and repeat for each 
collection



Turning on kb integration for ILL



Lender view from ILLiad



Lender view from WorldShare ILL/Tipasa



• Collection Manager support site

• Knowledge base collections

• Collections available in the WorldCat knowledge base

• More to come on additional e-resources access during the 

COVID-19 crisis

• Collection Manager Office hours

– Expanding to bi-weekly starting March 31!

• OCLC Support

Collection Manager resources

https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager
https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager/Choose_your_Collection_Manager_workflow/Knowledge_base_collections
https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager/Choose_your_Collection_Manager_workflow/Knowledge_base_collections/About_knowledge_base_collections_in_Collection_Manager/Collections_available_in_the_WorldCat_knowledge_base
https://help.oclc.org/Metadata_Services/WorldShare_Collection_Manager/Get_started/Collection_Manager_office_hours
https://www.oclc.org/en/contacts/support.html


ILL COMMUNITY MEMBERS





Deflections



Changes to web pages



Open URL change



ILLiad Addons: Part 1 



ILLiad Addon: Part 2 



Email



University of Evansville Timeline

• 3/11: spring break extended; 3/18-27: online instruction 

• 3/13: library building closed; call ahead service offered

• 3/13-24: Access Services Staff work staggered shifts

• 3/17: Extended online instruction to end of semester

• 3/23: state issued “shelter in place” effective 24th @ 

midnight through April 6

• 3/25-4/6: Access Services Staff working from home



University of Evansville

OCLC Policy Directory

• Calamity deflection for loans 



University of Evansville

Tipasa Patron Portal

• Hid Loan Form

• Added link to COVID-19 info on library website



https://www.evansville.edu/libraries/interlibraryLoan.cfm



University of Evansville

• Created New Patron Notification



University of Evansville

OCLC Service Configuration

• Edited Automated Request Manager for Books

– Route to Review so we can order chapters

• Disabled borrowing & lending overdue notifications

• Continuing to renew all lending & borrowing requests



TAKEAWAYS AND 

GETTING ASSISTANCE



Our recommendations

• Review OCLC’s Resources list: oc.lc/covid19-service-info

• Review these slides

• Post your question to the OCLC Community Center's

Discussion list

• Contact OCLC Customer Support (support@oclc.org)

https://oc.lc/covid19-service-info
https://www.oclc.org/community/Pilots/covid-19.en.html


Q&A

support@oclc.org



help.oclc.org



OCLC Resource Sharing team


