
OCLC DOCUMENT SUPPLIER 
PROGRAM QUICK REFERENCE
You can send requests to any participating OCLC® Document Supplier through the OCLC Interlibrary Loan (ILL) 
service.  Some suppliers set their holdings in WorldCat® (the OCLC Online Union Catalog).

Details about suppliers' services, ordering instructions, and charges are available on the OCLC Document Supplier Web 
site at < http://www.oclc.org/ill/options/managelenders/customholdings/supplier/default.htm >.  Each supplier also has 
a record in the OCLC ILL Policies Directory at < https://illpolicies.oclc.org/ >.  Search for each supplier in the ILL 
Policies Directory by the OCLC institution code.

OCLC Document Suppliers
Supplier Scope

BLDSC: British Library Document 
Supply Centre
BRI
IFM*: Yes
dsc-customer-services@bl.uk
http://www.bl.uk/services/document/
sed.html

Holds journal titles in most languages and subjects, proceedings of 
conferences held worldwide, reports in microform, doctoral dissertations, 
and books in English.  Also holds a range of UK Government documents 
and is a depository library for European Community (EC) material.

CISTI: Canada Institute for Scientific & 
Technical Information
CAI
IFM*: Yes
info.cisti@nrc-cnrc.gc.ca
http://cisti-icist.nrc-cnrc.gc.ca/
contact/contact_e.shtml

Collects serial titles as well as technical reports and translations. CISTI's 
entire collection of monographs and serials is listed in WorldCat with 
holdings statements.

CRL: Center for Research Libraries
CRL   
IFM*: No
naru@crlmail.uchicago.edu
http://wwwcrl.uchicago.edu

Collects and stores rarely held library research materials.  Collection 
consists of many languages and subjects and includes newspapers and 
periodicals, state documents, Russian Academy of Science serials and 
monographs, foreign doctoral dissertations, archival materials, and 
textbooks.

Danish Loan Centre
EDA  
IFM*: No
sb@statsbiblioteket.dk
http://www.statsbiblioteket.dk/

Acts as depository library for all Danish publications; also holds many 
publications in other Nordic languages.  Current periodicals cover all 
subjects and a complete collection of Danish newspapers (most of which 
are available for loan on microfilm).

EDRS: ERIC Document
Reproduction Service
EDR   
IFM*: No
service@edrs.com
http://www.edrs.com

Fulfills requests for ERIC documents on any topic within the field of 
education such as: technical and research reports, conference papers, 
government documents, curriculum planning and evaluation instruments. 
Provides cumulative microfiche indexes of ERIC documents, complete 
backfile collections from 1966 through current monthly issue, and subject-
specific Clearinghouse collections of ERIC documents.

ISI Document Solution
TGA   
IFM*: No
ids@isinet.com
http://ids.isinet.com/

Supplies actual journal pages or high-quality photocopies from journals in 
science, social science, and arts and humanities published in the past four 
years and the current year.  Can supply articles indexed in any ISI product 
as well as many other sources.
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IFM*:  Availability of ILL Fee Management for this document supplier.  For information on IFM, see ILL Fee 
Management (IFM) simplifies your billing < http://oclc.org/ill/options/billing/ >.

Infotrieve
IN#   
IFM*: No
orders@infotrieve.com
http://www.infotrieve.com

Provides sources of information including prominent academic library 
collections on the West Coast, and government and academic libraries in 
North America, Europe, and Asia. Also has access to foreign library 
collections, online databases, archives, and libraries around the world.

LC: Library of Congress
LCL   
IFM*: Yes
loan ref@loc.gov
http://lcweb.loc.gov

As the national library of last resort, provides loans or photocopies of hard-
to-find materials not reasonably available from other sources. Most 
available for loan, with these exceptions: journals (short articles copied 
free of charge); genealogy and local history materials (generally, LC 
Classes C and F below 1000); items available from the publisher; items 
printed before 1801; and dissertations on film.

National Agricultural Library
AGL  
IFM*: Yes
lending@nal.usda.gov (lending)
http://www.nal.usda.gov

Accepts requests in accordance with national and international interlibrary 
code and guidelines. Library of last resort except for other USDA libraries, 
federal libraries in the Washington DC area, and foreign national libraries. 
Does not loan original material outside the U.S.

Library and Archives Canada
NLD  
IFM*: No
illser@nlc-bnc.ca
http://www.nlc-bnc.ca

As library of last resort, loans hard-to-find materials not reasonably 
available from any other source.  If unable to loan from own collection, will 
provide the requesting U.S. library with symbols (assigned by NLC) for 
Canadian libraries which hold the item. Legal depository for Canadian 
publications in all subject areas. Substantial collections in the social 
sciences and humanities, especially the history of North America, Great 
Britain, and France.

NTIS: National Technical Information 
Service
NTI   
IFM*: No
orders@ntis.fedworld.gov 
http://www.fedworld.gov
or
http://www.ntis.gov

As a self-supporting agency, offers national and international information 
products. Over 200 U.S. government agencies contribute to the collection. 
Provides public access to the results of U.S. and foreign government-
sponsored R&D and engineering activities and complete backup 
information in the form of technical reports for the results it announces 
annually. Collection of scientific, technical, engineering, and business-
related data contains products in printed, electronic, and multimedia 
format. Materials available in a wide range of subjects with special 
emphasis on the best-selling categories of business, health, and the 
environment.

Research Investment, Inc.
RSK
IFM*:  No
orders@researchinvest.com
http://www.researchinvest.com

Provides searching, photocopying and delivery of published and 
unpublished materials on a global basis.  Also loans books.

OCLC Document Suppliers
Supplier Scope
ISO 9001 Certified Product, service and business names are 
trademarks and service marks of their 
respective companies.
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