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OCLC
Migration Workflow

Before you begin.

1) You should have received via e-mail an MS-Word document titled Your
Migration Information. If you have not already read completely through this
document, please read it now. You must be familiar with your site information
and its placeholder labels (i.e., <your_Web_IP>) as shown in Section III of the e-
mail (see illustration below). If you have any questions, contact John Trares (614-
764-5067, traresj@oclc.org) immediately.

£) \UCK WK TO Create The backup I1lE

£y Zip the SQL backup file

3| Upload illiadbackup. zip and sglbackup. zip using FTF to this site:
o= Server [P <vour Web IF=

o=+ Username: hosted

2 Dassword: <your FTFpassword=

Directory: fupload/

ee SECt_l IT. Information About your new O CLC-hosted ILLiad sitef
need assizl
Al TTore o o ;
Label used in+ Value
Migration Workflow:o
Institution fasge <your_inshikifion= Heartland Library (HI1)
Vour Service Reqiresaumber Sy SReimbers) SR
URL of your OCLC-hostetwal gerver Syour URL= -illiad gele ong
IF address of vour OCLC-hosted e <your Weh IP> —3m= w
SErVEr
IF address of your OCLC-hosted 0L Syour SoL IP 555.666.77.838
SErVEr
Your FTP password <your FTPpassword= HIIMfip*
Your new [LLiad database name Sy MNewDatabase =) HI!IData

l

NOTE: Tf won have anw form of restricted secess to woowr current TT.Taad server TR

2) If your site required an ODBC Link for Microsoft Access you should have
previously contacted OCLC Customer Support (support@oclc.org) to request this
type of access.

3) Your existing site must be running ILLiad 7.3. If your site is not currently on this
version, contact OCLC Customer Support (support@oclc.org or 1-800-848-5800)
and do not initiate the migration.
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Migration Process.

November 2008

The migration process consists of six major tasks that involve your site:

You do this...

OCLC does this...

First task: Shut down local server

l

Second task: Transfer data to OCLC

l

STOP!
Await notification from OCLC

Third task: Update BDE Configuration

!

Fourth task: Update SQL Server Alias Manager
(if available)

Fifth task: Local Verification

l

Sixth task: Update External Links
(links used by patrons and other libraries)

OCLC Staff builds your
hosted server and verifies its
operation.

OCLC Staff notifies your
Technical Contact of
operational status

Each step is described separately on the following pages.

OCLC strongly recommends that you read through this entire document at least

once before beginning the actual migration process.
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First Task: Shut down your local ILLiad server

Step Action

1 | Close all ILLiad clients to prevent abnormal termination at server
shutdown.

Patrons will receive a Server not found message during the data transfer
phase of the migration.

2 | Terminate access to the ILLiad Patron Web page by stopping the web
server in Internet Information Services.

3 | Disable all ILLiad services including:
e ILLiad Connection Manager
e ILLiad ISO Service and ISO Manager
e [LLiad System Manager
e [LLiad Email Manager (if present)
See below for step-by-step instructions.
In the ILLiad server Administrative Tools, select Services.

4 | Disable access to your local ILLiad SQL database.

Disable all ILLiad Services

Step Action

1 In the ILLiad server Administrative Tools, select Services.

Manager: BN TSRO TOa0 O arE g Tarmag st

@ Performance
{2 Remote Deskhops

E Routing and Remote Access

b ﬂ Manage Your Server
3

, ]@ Terminal Server Licensing

B Command Prompt a = Starts and stops services,

l;“':.‘;l Terminal Services ConFigOPETmT

i
% Terminal Services Manager

g ¥
_ |/ Windows Explorer
Ll p

ey
r:;‘l hokenad Py A e i

2 Select a service to disable.
] e L e 2 |

%4, Services (Local)

Descripkion Status

ILLiad Email Manager

ILLiad Connectian Aukarmatic
%ILLiad Ermnail Manager Disabled Local System
%ILLiad IS0 Manager Aukormatic Local Syskem
%ILLiad Odyssey Ma. .. Aukaormatic Local Swstem
%ILLiad Syskemn Man... Aukaormatic Local Swstem
%IMF\PI CD-Burning ... Manages C... Dizabled Local Swstem

& Tndevinn Sarvica Tndeves mn Nizahled Lnral Swstem
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3 Right-click the service, then select Properties from the resulting menu.
Services [Local
ILLiad ISO Manager Marme 7 | Description | Status | Startup Tvpe | Lag iy
1L Liad Connection ...
: . 3 Start
Start the service 88 1L Liad Email Manager o Local 5
Sto

%ILLiad IS0 Manager F‘;i;e Local 5

%ILLiad Odyssey Ma.,.. Re;ume Local S

%ILLiad Syskem Man. .. Rest.;t Local 5

%IMHPI CD-Burning ... Manages C... A A e LS Local 5

%Indexing Service Indexes co... 1 Al Tasks » Local 5

s%Intersite Messaging  Enables me. .. Local 5

5 : Refresh

%IPSEC Services Provides e,..  Star Metwor

%Kerbems Key Distri,.,  On domain ... Local 5

%License Logaing Manitors a... : Local 5

%Lugical Disk Manager  Detects an... Star. Hen Local 5

1 =t | Mimle A= == F ! Ei 1 [ Y S | Fu R P ey o 1 | =

Under the General tab of the Properties dialog box, select the down arrow at the
right of the Startup type: field, then choose Disabled.

ILLiad Connection... Properties (Local Computer)

General | Log EInI Heu:u:uver_l,ll Dependenciesl

|LLiadConnectkion ...

Lisd Connection .

Service name;

Dizplay name:

Dezcription: ‘

Path to executable:

C:AlLLiad4SOMS0Manager. exe

Automatic

Startup tupe;

Altaratic

Service status:

Start

Ealge

Hezume |

Copyright 2008, OCLC Inc.
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5 Select the Apply button.

Path to executable:
|E:"~i||iad'xEu:unneu:tiu:un kM anager\Connectionhkd anager. exe

Startup type:

Service status: Stopped

Start | Shop | Eauze Eezume
Y'ou can specify the start parameters that apply when vou start the service
from here.
Start parameters: I

k. I Cancel ( | Apply —Tli
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Second Task: Transfer datato OCLC

Step Action

1 | On your ILLiad Web server, zip the contents of these directories into a single
zip file called illiadbackup.zip:

e C:\illiad (entire folder)

e C:\Inetpub\wwwroot (entire folder)
Note: If using Odyssey, you must include the contents of the PDF folder in
illiadbackup.zip. The default location for this folder is:
C:\Inetpub\wwwroot\illiad\PDF, but it might be elsewhere in your system.

2 | Create an SQL backup file called sqlbackup.zip:
a)

If you are using... Do this...

SQL Server 2000 In Enterprise Manager, right-click the database
and then choose All tasks > Backup Database
SQL Server 2005 In SQL Server Management Studio, right-click
the database and then choose Tasks > Backup

b) In the Destination box, select the Disk option.
c¢) Highlight any existing data files, then click the Remove button.

d) Click the Add button to create the SQL backup file on the local hard drive.
This file must have a .bak extension, e.g. mydatabase.bak.

e) Click OK to create the backup file.

f) Zip the SQL backup file.

3 | Upload illiadbackup.zip and sqlbackup.zip using FTP to this site:
e Server IP: <your_Web_IP>

e Username: hosted

e Password: <your_FTPpassword>

e Directory: /upload/

See Section III of Your Migration Information for <your_xxx> values. If you
need assistance, contact support@oclc.org. or 1-800-848-5800.

4 | Upon completion of the upload, send an e-mail to: support@oclc.org with this
subject line:
<your_institution> - ILLiad hosted data transmitted (<your_SRnumber>

5 | STOP! OCLC Server Administration staff will process your data, rebuild your
server, and work with Customer Support staff to verify that your hosted ILLiad
server is in working order and that patron access is restored.

Take no further action until a Customer Support staff member informs the
individual named as your Technical Contact (see Section II of Your Migration
Information) that you can proceed with the remainder of the migration.
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Third Task: Update BDE Configuration

In each workstation running the ILLiad Client, you must update the BDE component to
the new IP address of your SQL server at OCLC: <your SQL IP>.

Step Action
1 | Access the BDE Administrator (see below).
2 | In the left pane select the Databases tab.
3 | In the database list, SINGLE CLICK the ILLData entry to populate the right pane.
All Database Aliazes |—
Databazes | Canfiguration I
=68 5
- dBASE Fies
-5 dBASE Files (Word)
[+ E—bwealEilz:
' Fdlink
G158 ILLiadPrint
Note: If a Database Login window appears, you have double-clicked. Select Cancel to
close the window. If the Definition area is not now populated, single-click ILLData.
4 | In the right pane:
1) Change the Server Name field to the IP of your new SQL server at OCLC:
<your_SQL_IP>
2) Change the Database Name field to: <your_NewDatabase>
Databazes | I:anigu[atignl Definition |
El% Databazes Type MSS0EL
cﬁ' dBASE Files APPLICATION MAME
cﬁ' dBASE Files (Word) BATCH COUNT 200
cﬁ' Eucel Files BLOB EDIT LOGGING
- 54 ILLData BLOEB SIZE 32
F-"g ILLladlink BLOES T O b et
- 88 ILLiadPrint C"E:IEDTEE&SE NAME qvuur_Ne@
-5 M5 Access Database DATE TAODE uy
“é’ Yizio Database Samples EMABLE BCD FALSE
EMAELE SCHEMA CACHE FALSE
HOST MAME
LAMGDRIMER ‘azciit AMNSI
Max QUERY TIME 300
Ffe ROWS -1
MATIOMAL LANG MAKME
OFEM MODE READ AWRITE
SCHEMA CACHE DIR
SCHEMA CACHE SIZE S
#_ﬁﬂ-ﬂ:”“ A EHETRE 4
<] SERVER MaME ayour_SQL IP=
5 TOCOMMIT
SOLARYMODE SERVER
TDS PACKET SIZE 4036
USER MAME illiad
5 | To save your changes, in the Menu bar click: Object > Save As... and accept the default

name ILLData.
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Third Task (continued)

Access the BDE Administrator.
You can access the administrator two ways:

e Start Menu: Click the following: Start > Programs > ILLiad > Networking >
BDE Administrator

e Control Panel: Click the following: Start > Settings > Control Panel > BDE
Administrator
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Fourth Task: Update SQL Server Alias Manager

Before you begin. You must have SQL Alias Manager loaded on your Workstation to
perform this step.

See: http://www.atlas-sys.com/ILLiad73Update/ILLiad73Update-StepbyStep.pdf for Atlas
Systems, Inc. installation instructions.

Step Action

1 | Open the Atlas SQL Alias Manager (see below).

2 | In the left pane, expand ILLiad by clicking the + then click logon (default).

File ] In

logon [default]

Result: The Database Connection pane is populated.

3 | Update the Server field to: <your_SQL_IP>, and the Database Name field to:
<your_NewDatabase>.

File ] Impork Accounks
o fhean Database Conneckion
> hres e e

u ILLiad i Server | =your_S0L P=
—} ILLia
||| Database Mame | =your_MenDatahase=
--h***_

Connect Timeoul |15

Username

Password

Ilsername and Password may be left

Elank fo be populated with the defaulk

4 | Optional. Enter/update the Connect Timeout, Username, and Password fields.

5 | Save these settings using the icon in the File area of the toolbar.

Access the SQL Alias Manager.

You can access the Alias Manager two ways:

;IE

Atas SQL Alias

e Desktop: Desktop Icon Ltz

o Start Menu: Click the following: Start > Programs > Atlas Systems Inc. > Atlas
SQL Alias Manager
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Fifth Task: Local Verification

Before you begin: For shared server sites, each site should perform the following.

Step Action

1 | Verify that the ILLiad Client on each workstation can log on.

2 | Verify that at least one ILLiad Client workstation can access Web pages via a
browser.

3 | If you have hard-coded your site’s URL in the following documents:
e  Word documents and templates
¢ E-mail templates
e Any other files that contain hard-coded URLs
edit them to use the new OCLC-hosted site URL: <your URL> and save.

4 | Verify that you can log on to the following ILLiad programs:
e Customization Manager (if present)

e User Manager

e Billing Manager (if present)

5 | Using the FTP program of your choice, FTP to your OCLC-hosted web server and
view any Web or custom reports.

6 | Verify that OpenURL functions correctly (if used).

7 | In all cases, make sure that your library IT staff does NOT re-start your old
self-hosted server unless all ILLiad services on that server are disabled.
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Sixth Task: Update External Links

You need to update or redirect links used by patrons and other libraries. You must
replace your current ILLiad server URL with the new URL: <your URL>. Review each
of the following:

1)

2)

3)

4)

5)

6)

Odyssey: Odyssey is updated automatically in Customization Manager.

ISO ILL: Notify borrower/lender libraries of your new address:
<your_URL>:nnnn where nnnn is the port number. Your old address will
automatically forward if you were using the full DNS name (xxx.illiad.edu:nnnn).

OpenURL: Update or redirect to : <your_URL>.

OCLC information sources such as:
e WorldCat Registry
e Policies Directory
If you are a shared server, use <your_URL>/nnn, where nnn is your site code.

Internal library Web links: update or redirect to: <your_URL>.
User access: Add text to your library’s home page (and other pages as necessary)
notifying your users to update their access bookmarks to:

http://<your_URL>/illiad/logon.html.

Note: If using SSL, replace http:// with https://.
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