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Agenda

= Using The Network
= Pattern Recognition

= Perceptions of Library Users

WorldCat’s Mexican Landscape
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Internet Users by Region - Worldwide

Middle East

1OM Australia
Latin America Africa & Oceania
& Caribbean 32M 18M

36%

21% Asia

U.S.
& Canada

28% Europe

Total population = 6.5B
Total Internet User population = 1B

Source:


http://www.internetworldstats.com/stats.htm
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Internet Users — Americas & Caribbean

_ : Other countries
Argentina Chile 222

. 6.7
Mexico =
18.6

Canada
219

Brazil
259

United States

Total population = 885M
Total Internet User population = 312M

Source:


http://www.internetworldstats.com/stats2.htm
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Top 10 Spanish-Speaking Countries by
Percentage (26) of Population using the Internet

Chile ‘ 2% ‘ 16.7M
Spain | ‘ ‘ 39.60% 117.6M
Argentina | ‘ 26.40% ‘ 110M
Puerto Rico | ‘ 25.20% ‘ | 1M
Costa Rica | ‘ 22 70% | | 1M
Uruguay | ‘ 20.80% ‘ ‘ |680K
United States (49% Hispanics) | ‘ 19.10% ‘ 1'4.7TM
Mexico | ‘ 17.70% ‘ 118.6M
...................................................... Perts [T TEIIE——1 4.6/
P All Internet  Spanish- ' Venezuela T——TZ00% 13M
i Users Spesnd | | | | |
: : 0% 56 10% 15% 20% 25% 30% 35% 40% 45%

: All Spanish-speaking Internet users = 80M
Mon-Spanish-
! Speaking

[n]
93% source:



http://www.internetworldstats10.com/
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A0

Broadband 2004 2005
(vs. dedicated
line or dial-

up) in Mexico | 28.5% | 48.4%

6.3

10.0

@ Total PCs m With Internet

Mexico - Frequently-Used Internet Access Place

Home 40%
Cybercafe

Work/Office

School/University

0% 10% 20% 30% 40% 50%

Source:


http://www.sociedadinformacion.unam.mx/pdfs/Presentacion_Estudio_AMIPCI_2005_Presentada.pdf
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Agenda

The Network
= Pattern Recognition
= Perceptions of Library Users

= WorldCat’s Mexican Landscape
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The 2003 OCLC Environmental Scan:

Pattern Recognition

Andlisis del entorno de 2003 por OCLC:
Reconocimiento de patrones

Resumen ejecutivo

http://www.oclc.org/reports



http://www.oclc.org/reports
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http://www.itu.int/osg/spu/statistics/DOI/index.phtml
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Pattern recognition

= Swimming in a digital sea
= Instant communication (email, phone, IM...)
= Massive amounts of content on the network
= Connecting the global economy
= The “Attention economy”
= Global brands (Google, Wal-Mart)
= Portable devices, self-service, micro-consumption
= Mobile phones, PDAs, iPods...
= The “convenience” society — 24x7 stores, ATMs

= Disaggregation — consuming single news stories, songs
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Me, mine, ours

= Individual-driven content rising:

= Personal web pages/Blogs (a new one each second!)

= Digital images/video ( : : )

= Bookmarks, etc. (e.g., : : : )
= The Network as community

= Online gaming, virtual communities ( )

= Community authorship - open content ( ), open
source software

= The “social” net: :
= Users want to leverage content

= Reuse, repurpose images, music, etc. freely


http://www.flickr.com/
http://picasa.google.com/
http://www.youtube.com/
http://del.icio.us/
http://www.furl.net/
http://digg.com/
http://www.technorati.com/
http://secondlife.com/
http://en.wikipedia.org/wiki/Main_Page
http://www.myspace.com/
http://www.facebook.com/
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Publishing is changing

= Content is originated electronically

= Increasingly content is published in both hard copy &
electronic form or just electronically

= On-demand publishing and distribution of music, video,
books is gaining momentum

= Traditional media outlets (radio, television,
newspapers, magazines) are having trouble
adapting

= Reader/listener/viewer-ship is down
= Advertisers are spending with alternatives like Google

= Consumer-to-consumer commerce is done less and less
by classified advertisements in newspapers
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cliched lyrics that end up sounding sing-sengy when applied to modern genres of music Luckily, that is not the case
here, Casting a wistful voice over extremely well produced backing tracks, Allen takes a much more thoughtful
approach to lyricism, basking in love and hope with out corning across as a cookie-cutter replica of any other faith
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How Are Libraries Changing?

Managing both electronic and physical collections
= Digitizing content

= Storing lesser-used books offsite

Providing services over the Internet
= Library catalog & databases
= Electronic books, journals, audiobooks

= Virtual reference

Changing the library’s physical space
= Supporting wireless access

= Comfortable seating, more meeting space, coffee shops

Rethinking what services to offer



% Change Since 1991

150% -

130% -

110% -

90% A

70% A

50% A

30% A

10%

-10% A

-30% A

Service Trends in ARL Libraries, 1991-2004

Interlibrany
Borrowing
(+148%)

Participants in Group
Presentations
{+82%)

Group
Presentations
(+50%)
Circulation
Ratio: Initial
to Total
(+27%) Total
Students
{+18%)
I I ;‘:;'%' Total
Circulation™
(+1%)
(-1%)

ENoq

Initial

Circulation™

{-12%)
Reference
Tranzactions
{-34%)

source: ARL Statistics 2003-04
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Agenda

= Using The Network
= Pattern Recognition

= Perceptions of Library Users

WorldCat’s Mexican Landscape
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Perceptions of Libraries
and Information Resources

A Report to the OCLC Membership

L
S\ College Students’
Perceptions of Libraries and
Information Resources

A Report to the 0CLC Membership

OCLC Research
OCLC Online Computer Library Center



http://www.oclc.org/reports
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OCLC Perceptions Report

= OCLC commissioned Harris Interactive, Inc.:
= Survey conducted May-June, 2005, online in English
= Australia, Canada, India, Singapore, U.K., U.S.

= 3,348 respondents (396 college students, 621 14-17
year olds)

= Findings chiefly confirm phenomena explored in
the 2003 OCLC Environmental Scan:

= Users are comfortable using the Web for information
= Libraries’ “brand” = books

= Students know most about library offerings
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What are students doing less, to make

time for the Internet?

Using library
services

Listening to
the radio

& _
14%
Spending time

Watching television with friends and
newspapers family
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Please rate how familiar you are with the following sources/places where

you can obtain information.

[ | Extremely familiar
B [ Very familiar

50%
45%
40%;
35% —
30% —
25% —
20% —
15% —
105 —
5% —

B 0 Somewhat familiar

B 0 Motwvery familiar

B 7 Justknow the name
Mever heard of

DARKER UNES = COLLEG ESTUDENTS
LIGHTER LINES = TOTAL RESFON DENTS

0% —

Search Physical Online Physical Online
engines library library bookstore bookstore

Source: Parceptions of Libraries and Information Resources, OCLC, 2005, guestion 1305,

Usage
Extremely
familiar:
1. Search
engines
2. Physical
bookstore
3. Physical
library
4. Online
bookstore
5. Online library
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Frequency of Library Use—Dby College Students

How frequently do you go to each of the following libraries?
(Only college/university library and public library included below:)

40%, I College/University Library
459 34% B Public Library

30%
25%
20%
15%
10%

5%

25%

21% 21%

20%

Daily Weekly Monthly Several At least Not even
times/year once/year once/year

Source: Parcoptions of Librarfes and Information Resowces, OCLE, 2005, gquestion 820,

College students also use public libraries!
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Activities at the Library: Monthly Usage—
by College Students and Total Respondents
How frequently do you use your library for the following reasons?

Note:At least monthly is a rollup of daily, weekly and monthly.

Do homework/study

Use the computer/Internet

Use online databases

Research specific reference books
Borrow print books

Get assistance with research

Get coples of articles/ journals

B College Students
[ Total Respondents

I ! I
0% 10% 20% 30% 40% 50% 60%

Read/borrow best-seller

Source: Percaptions of Libraries and information Resaurces, QCLE, 2005, question 840,

=Colleges
students use
the library
more intensely

“Library
appears to
serve as a
“Third place”
for students
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Past and Anticipated Library Use—
by College Students

How much has yvour personal library use changed over the last three to five years?
How do you anticipate your personal usage of the library to change over
the next three to five years?

Past Library Use Anticipated Library Use

T 38%

L0%
12%

B increased B willincrease
B About the same BB will stay the same

B Decreased B will decrease

Source: Porceptions of Libraries and Infarmation Resources, OCLC, 2005, questions 1220 and 1225.



First Choice for
Information Source—
by College Students

B Search engines

I Library (physical)
| Online library

. Bookstore (physical)
B online bookstore
Source: Perceptions of Libraries and

Infarmation Resourcas, OCLC, 2005,
question 1335,

OCLC Research
OCLC Online Computer Library Center

Accessing the Library
from the Web—
by College Students

Have you ever started your
search for information Lsing
a search engine and endead
up at a library Web site?

If yes... did youuse the
library Web site?

NO: 7%

If yes, did the library
Web site fulfill your

information neads?

1094
27%

4%

27%: YES

but | also had to use
other resources

10%: YES

the only resource
| needed to use

4%: NO

not enough
information available

Source: Parceptians of Libvaries and
fformation Resources, QCLC, 2005,
questions 1005, 1010, 1015,
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Learning about Electronic Information Sources— Authori ty
by College Students and Total Respondents

Other than search engines, how do you learn about electronic
information sources? (Select all that apply.)

Help finding sources:
. Friend
. Links

. Teacher

News media

COnline news -
. . News media
Coworker
professional colleague
Reference from

a library Web site

Libraran

. Colleague

Library Web site

Promotions’
advertising

Relative

N~ 0o 0 A W N P

. Librarian

Instamt mes=aging/

anline chat B Collage Students

[ Tital Respondents

0 10% 20% 30% 40% S0 0% T0%

Blogs

Source: Percaptions of Libraries and ivformation Resources, OCLEC, 2005, question G05.
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Five Highest-Rated Information Brands with Worthwhile
Information—by College Students and Total Respondents

Please rate the degree to which you agree or disagree that each electronic
information source provides worthwhile information.

Base: Respondents who indicated usage of any of the list Q u al ity sources:

of 21 information brands.

B 7 completaly agree
. 1. Google
B e : :
W oisasree 2. Library web site
s e et
[T LIGHTER LIMES = TOTAL RESPOHCENTS 3_ Yahoo
44
L%
a5t 4. MSN Search
A%
5. Ask
30%
25%
20%
155
10%
5%
0%
Ask Google Library MSN Search Yahoo!
Web site

Source: Perceptions of Libraries and fnformation Resowrces, OCLC, 2005, question 670,
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Attributes of the Library and Search Engine—
by College Students Brand
Comparing an online or physical library to a search engine, please indicate i i i
which source is best described by the following: L| brarl es are pe rce |Ved
[0 ontine or physical library is best for a_S h ig h q ual ity, IOW
100% B searchangine is bast for - . -
9516 — convenience options
90%
s g% 4%
30% - -
O M “In this world,
T0% - -
oo x convenience will always
&0% - -
o trump quality. It is our
50% - -
- job to make quality
40%

convenient.”

— Bruce Newell (Montana
Library Network)

35%
30%
25%
20%
15%
10%

5%

0%

Trustworthy  Accurate Beliable  Cost-effective Easytouse Convenient Fast
or credible
SOlrce

Source: Parceotions o Libraries and Information Resowrces. OCLC. 2005, guestion 1355,



80%

70%

60%

50%

40%

30%

20%

10%

0%

_69%
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by Total Respondents

What is the first thing you think of when you think of a library?

Books Information Building Research Materials Reference Entertainment
(Environment)

Source: Perceptions of Libraries and Information Resources, OCLC, 2005, question 807.
Note: The percentage is based on the number of comments received divided by the number of respondents.
Some respondents chose to provide more than one response, and all responses were included.
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Positive and Negative Associations

B Positive associations (n=3,034) [ Negative associations (n=2,985)

60% M S S — P TR o e 1) A T

50%

40%

30% -
20%
10% -

Products and Offerings  Customer/User Service Staff Facility/Environment

Number of Positive: 3,143 Positive: 238 Positive: 539 Positive: 529
Comments: Negative: 1,660 Negative: 1,106 Negative: 214 Negative: 1,242

Source: Perceptions of Libraries and Information Resources, OCLC, 2005, question 812,
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Further reading

= OCLC Reports

= OCLC Research

= OCLC-related blogs:
= Lorcan Dempsey
= Thom Hickey
= Stu Weibel
= It's All Good


http://www.oclc.org/reports
http://www.oclc.org/research
http://orweblog.oclc.org/
http://outgoing.typepad.com/outgoing
http://weibel-lines.typepad.com/
http://scanblog.blogspot.com/
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