Some findings about selection
in WorldCat Local

Arnold Arcolio
User Researcher
User Experience Group

Global Engineering Division
OCLC



University of Washington
University of California
Berkeley
Davis
Irvine
The Ohio State University
Peninsula Library System, San Mateo, California



25 Undergraduates
28 Graduate students
13 Faculty, some junior and some senior



Search result ranking
Bibliographic detail
Editions and FRBRization



“Most of the time | come with a specific item in
mind—about three quarters of the time. The
other quarter of the time is when I’'m starting
out a research project and | just want to find one
book. Or | might try to put together a list of
them.”



“When we ask these questions, we go to Google.
So when we go to a library’s website, the priority
is to see if the source is here, in the library.”



“If | wanted to know something about the
book—Ilet’s say | wanted to look up the date of
the latest edition—I| wouldn’t go to Melvyl for
that. | would just go to Google. | would never
even thing of going to Melvyl for that. But if |
wanted to borrow the book, | would definitely go
to Melvyl.”



“Every step is interesting.”
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“What came up first is the ‘Bible’ of this stuff, so
that’s totally expected.”

“It makes sense that the most important,
seminal works come up first.”

“Landmark books are expected to be among the
first.”



“That’s why we have smart librarians.”

“Somebody put it there [at the top of the search
result] for a reason.”
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“I’m starting to get more and more confused.
Three— four—different authors.”

“A little bit surprising because it’s the exact
same title.”

“Funny, it has the same exact title. | just
assumed it...”
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Reviews

“If the review was by someone whose name |
knew...”



Recommendations



Recommendations

“Intrusive. Who are those readers?”



Tags



Tags

“a democratization of the library monopoly on
classification”



Ratings



Ratings

“Because we don’t know who’s behind them, it
ends up being just a frustration.”

“A bit of a confusion between a library site and a
commercial site.”



Lists



Lists

“User lists would be interesting—a good thing
from more commercial sites. Incredibly useful.”



“I wouldn’t spend the time to do it.”
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“As a historian, | usually prefer to read a first
edition of something if it is primary; if it is
secondary, the most recent.”

“Editions really matter because of differences in
translations.”
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“Is there another page?”
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