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Cultural Diversity of South-east Asia

Rich history of trade, religion, war, colonization ...

11 Countries (>600 M people)
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Brunei
Cambodia
East Timor
Indonesia
Laos
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Myanmar
Philippines
Singapore
A Thailand
A Vietnam
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Languages (>>30)
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Khmer
Vietnamese
Indonesian
Buginese
Malay
Tagalog
Cebuano
Javanese
Sudanese
Madura
Tamil
Malayalam
Telegu
English



Challenges

A Lack of funding and resources

A Not a priority on the National Agenda

A Short of qualified/ experienced professional staff

A Poor infrastructure and systems to support services

A Lack of confidence that we can make a difference



Can we change the situation?

Yes! If we collaborate and share
No, if we try to be on our own ...

A Library information services is about access to the
universe of information

A Many alternatives available for access to information

A We are being challenged and marginalized

A Imperative that we change our service model



How to get started?
Begin with a WILLto make a difference

A Innovate
o think of a global network of information resources

o build a network of relationship among us here

A Optimize
o share resources instead of owning assets

o collaborate with each other here
A Transform

o offer services customers want, not what we think is
good for them



Are we ready for the transformation?

A Yes- if we're prepared to lead the change

o leadership makes a difference
A Yes - if we operate transparently

o we need to earn the trust of stake-holders
A Yes - if we adapt and adopt the best practices

o adopt processes outside the library industry if they make sense, think
out of the box

A Yes - if we use shared resources
o building infrastructure is expensive
A Yes - if we value our people

o together, people makes the difference






Singapore (public and national library)

(

One shared infrastructure supporting 41 libraries serving 4 million people

41

Strategy

A Customer-centric
services

A Bringing libraries to
people physically and
digitally

A Lifestyle libraries

Outcome

A Customers love our
libraries

A Nobody left behind

A Modern, dynamic and
Innovative library
services that is
convenient and useful
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Quick Facts

E-Retrievals
37.8m

Membership
_‘1.96m
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Customer Satisfaction

OVERALL CUSTOMER SATISFACTION INDEX
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“We can make a difference if we share and
collaborate. Cost of service can be affordable
through shared services”

Let's do it!



Libraries in South -east Asia

Extracted from country reports presented at the 17th Conference
of Directors of National Libraries in Asia and Oceania, 2009
2009 17



Brunel

A no national library

A Department of
Language and Literature
Bureau Library serves
as the national library

A open to public in 1970
1970

A collection <500,000

<500,000
A 56 mobile libraries
56
A government started e-
library@ubd
e-library@ubd
A centre for e-government
projects



Cambodia

A collection today 30,000

A National Library opened 30 000
in 1924 with collection A registered users 32,000
of 2,879 32 000
2879 L2k A information literacy
A collect, preserve and PLICEIETS Vol Sire (s
ﬁ;ct)i\gﬁglicecr?;z;o A seek US funding for
materials (rj;?'et Iégg?(g of Khmer
A working on national S
) A planned to microfilm
bibliography ﬁewspapers
A submit proposal for a A s00n to have OPAC
new National Library R rrr—
building y

UNICODE enabled
UNICODE
OPAC



Indonesia

National (1); public (1,062); special (816); school (118,599); academic (2,428)
1 1,062 816 118,599 2,428

National Library to develop and support all types of libraries including education, training, management
and technical expertise
Public libraries are founded by local district government, houses of worship and local communities
Rural libraries operate from trucks, mini-vans, boats ...

e e
Every elementary, junior and senior high, vocational schools are all decreed by law to have their own
library
36 Information network systems were supposed to have been established for various subjects

36

National library launched digital online library to 33 provinces in December 2008
2008 12 33

Lack of funding and resources to support libraries are major issues; decentralisation to local
government does not help
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Philippines

National library projects:

- rehabilitate and equip the auditorium of NLP

- establish another 59 public libraries - total 1,216 public libraries
59 - 1,216

- install e-kiosks in some public libraries

- digitize some resources for e-library

Vision: service to the nation;
Mission: build a repository of cultural heritage and provide access

Collection: Filipina (310,000, all types); Foreign (170,000 all types), e-
books on library computer; rare (980,000 all types)
; (31 , ); 1, |
; (98 )



Philippines

A egal Deposit Law requires 2-50 copies of each title published but
only local newspapers, magazines and government publications
received due to high cost

2 50 : :

Migital Library: thesis, newspaper, pictures and presidential
collections; more than 1 M images digitised; needs more funding
100

AReading promotion; Info literacy programme

AJse Open source software i KOHA
I KOHA



Malaysia

A National (1); state (14); local and rural (1,372); special (616);

university (government 20, private 390)
1 14 (1,372) 616

20 390
A Ubiquitous Library (U-Library):

o cooperative library network system to foster collaboration
through ILL,

o virtual access from anywhere, anytime to anybody and
to promote learning and social networking



Malaysia (National Library, NLM)

Collection (2.8M; 286,000 added in 2008)
280 2008 28.6

Digitisation: preserve and access to rare books and manuscripts and newspaper articles

Digital libary: databases and portals (www.mylib.com.my)
(www.mylib.com.my)

NUC: union catalog libraries in Malaysia; 6 M bib records accessible by 14 state, 20
university, 49 government, 18 academic, 1 non-government libraries; RM6.8 M allocated in
2008

510]0) 14 20 49 RS
1 2008 RM6.8 M

Cyber zone for access to online databases; WIFI zones in NLM

Reference Service (2008: 73,000 of which 407 are research enquiries; 43,000 are directional
enquiries)
2008 U & 407 4 3

Loans (511,637) and ILL (518) in 2008

2008 (511,637) (518)

Legal deposit: 5 copies for print and 2 copies for non-print to NLM
5 2


http://www.mylib.com.my/
http://www.mylib.com.my/

Myanmar

A National Library destroyed by cyclone Nargis in May, 2008
2008 2008 5
o almost half of collection damaged; relocated to a new building

A Collection
o Books (Myanmar, 175,000; English, 50,000)
175,000 50,000
o Magazines (Myanmar, 241,000; English, 17,000)
241,000 17,000
o Palm leaf (17,000); Folded paper (1,966)
0 17,000 ; 1966
o 6,102 new books and 2,885 magazines added in 2008-2009
2008 2009 6,102 2,885
A Digitisation
o rare books (Myanmar, 470; English, 1,188)
470 1,188
A email and Internet will be available soon this year



Thailand

A National Library Collection (2.9 M)
290

A Services: Reference; ILL; National Bibliography on CD; reading
promotion; gift and exchange
CD

A Digital library project (Technical Information Centre, TIAC) - thesis,
journals, bibliography

A Academic library networks: PULINET, THAILNET, ATUNET
PULINET, THAILNET, ATUNET

A Preservation: microfilming and digitization

A No legal deposit act; only a Press Act (2007) to govern the press
2007



Vietnam

A Thousands of libraries

A National Library provides professional guidance (eg
cataloging standards and professional training)

A Public Library system is led by the National Library

A Strong national focus to build vitality of cultural heritage

A National Library provides ILL free of charge to other libraries
A Pilot digitisation of thesis and rare collection using

Greenstone open source software
Greenstone open source



