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Rich history of trade, religion, war, colonization ...
贸易、宗教、战争及殖民主义的丰富历史éé

Å Brunei文莱
Å Cambodia柬埔寨
Å East Timor东帝汶
Å Indonesia印度尼西亚
Å Laos老挝
ÅMalaysia马来西亚
ÅMyanmar缅甸
Å Philippines菲律宾
Å Singapore新加坡
Å Thailand泰国
Å Vietnam越南

11 Countries (>600 M people)

11外国家（6亿多人口）

Languages (>>30)
语言（超过30种）
Å Khmer高棉语
Å Vietnamese越南语
Å Indonesian印尼语
Å Buginese布吉文
Å Malay马来语
Å Tagalog菲律宾语
Å Cebuano他加禄语
Å Javanese宿务语
Å Sudanese爪哇语
Å Madura马都拉语
Å Tamil泰米尔语
Å Malayalam马来亚语
Å Telegu亚特拉古语
Å English英语
Å Chinese汉语

Cultural Diversity of South-east Asia
东南亚的文化多样性



Challenges
挑战

ÅLack of funding and resources
缺乏资金与资源

ÅNot a priority on the National Agenda
不在国家议程的优先考虑位置

ÅShort of qualified/ experienced professional staff
缺少符合资格的或有经验的专业人员

ÅPoor infrastructure and systems to support services
基础设施及支持服务的系统落后

ÅLack of confidence that we can make a difference
缺乏能够与众不同的自信



Can we change the situation? 我们能否改变现状？

Yes! If we collaborate and share 能，如果我们合作共享
No, if we try to be on our own ...不能，如果我们只靠自己

ÅLibrary information services is about access to the 
universe of information

图书馆信息服务关于对信息世界的存取

ÅMany alternatives available for access to information
对信息的存取有许多选择

ÅWe are being challenged and marginalized
我们受到挑战并边缘化

ÅImperative that we change our service model
我们必须改变我们的服务模式



How to get started? 如何开始？
Begin with a WILL to make a difference 拥有有所作为的意愿

ÅInnovate创新
o think of a global network of information resources
联想到信息资源的全球网络
o build a network of relationship among us here
在我们这里建立起网络关系

ÅOptimize优化
o share resources instead of owning assets
共享资源而不是占有资源
o collaborate with each other here
与在在座的各位合作

ÅTransform改变
o offer services customers want, not what we think is 

good for them
为用户提供他们所想要的服务，而不是我们认为能使

他们受益的



Are we ready for the transformation?
我们是否已经准备好改革？
Å Yes - if we're prepared to lead the change

是的，如果我们已经准备好领导这次发改变
o leadership makes a difference
领导方式可以变得不同

Å Yes - if we operate transparently
是的，如果我们把操作过程透明化

o we need to earn the trust of stake-holders
我们需要赢得利益相关者的信任

Å Yes - if we adapt and adopt the best practices
是的，如果我们适应并且采用最佳实践

o adopt processes outside the library industry if they make sense, think 
out of the box

如果非图书馆界的做法合适应采取，采用破格思维。
Å Yes - if we use shared resources

是的，如果我们共享资源
o building infrastructure is expensive
建立基础设施花费昂贵

Å Yes - if we value our people
是的，如果我们重视民众

o together, people makes the difference
在一起，人们就可以有所作为





Singapore (public and national library)

新加坡(公共和国家图书馆)
One shared infrastructure supporting 41 libraries serving 4 million people
共享基础设施,为41所图书馆的400万人提供服务

Å Customer-centric 
services

以用户为中心的服务

Å Bringing libraries to 
people physically and 
digitally
把实物图书馆和数字图书
馆带到人们身边

Å Lifestyle libraries
图书馆的生活方式

Strategy政策 Outcome成果

Å Customers love our 
libraries
用户喜爱我们的图书馆

Å Nobody left behind
没有任何人被忽略

ÅModern, dynamic and 
innovative library 
services that is 
convenient and useful
现代的、充满活力的、创
新的图书馆服务既便利
又有益







We can make a difference if we share and 
collaborate. Cost of service can be affordable 
through shared services
“如果我们共享合作便能有所作为。通过共享，服
务成本让人能够负担得起。”

Let's do it!
让我们开始吧！

“

”



Libraries in South -east Asia
东南亚的图书馆
Extracted from country reports presented at the 17th Conference 
of Directors of National Libraries in Asia and Oceania, 2009
摘自2009年亚洲和大洋洲国家图书馆馆长第17次大会上的国家报
告



Brunei文莱

Å no national library
没有图书图书馆

Å Department of 
Language and Literature 
Bureau Library serves 
as the national library
语言与文学局署图书馆
作为国家图书馆提供服
务

Å open to public in 1970
1970年向公众开放

Å collection <500,000

馆藏<500,000
Å 56 mobile libraries

56所流动图书馆
Å government started e-

library@ubd

政府发起e-library@ubd
Å centre for e-government 

projects
电子政府项目中心



Cambodia柬埔寨

Å National Library opened 
in 1924 with collection 
of 2,879
国家图书馆开创于1924
年，馆藏2879种

Å collect, preserve and 
provide access to 
national heritage 
materials
收集、保存并提供对国家
遗产资源的存取

Å working on national 
bibliography
正在进行国家书目工作

Å submit proposal for a 
new National Library 
building
提交建设新的国家图书
馆建筑的提议

Å collection today 30,000

现今馆藏达到30,000
Å registered users 32,000

注册用户32,000人
Å information literacy 

programs for students
学生信息扫盲计划

Å seek US funding for 
digitization of Khmer 
rare books
寻求对高棉语善本数字化
的资金

Å planned to microfilm 
newspapers
计划对报纸进行缩微

Å soon to have OPAC 
when system is 
UNICODE enabled

系统支持UNICODE时
就马上能拥有OPAC



Indonesia印度尼西亚
National (1); public (1,062); special (816); school (118,599); academic (2,428)
国家（1）；公共（1,062）；特殊（816）；学校（ 118,599）；科研（ 2,428）

National Library to develop and support all types of libraries including education, training, management 
and technical expertise
国家图书馆发展、支持各种图书馆包括教育、培训、管理和技术专长

Public libraries are founded by local district government, houses of worship and local communities
公共图书馆由地方政府、宗教团体与地方团体提供资助

Rural libraries operate from trucks, mini-vans, boats ...
郊区图书馆在卡车，面包车，船 上éé开展工作

Every elementary, junior and senior high, vocational schools are all decreed by law to have their own 
library
每个小学，初中，高中，职业学校都由法律规定拥有自己的图书馆

36 Information network systems were supposed to have been established for various subjects
为不同的学科建立36个信息网络系统

National library launched digital online library to 33 provinces in December 2008
2008年12月,国家图书馆为33个省份发起了数字在线图书馆活动

Lack of funding and resources to support libraries are major issues; decentralisation to local 
government does not help
缺乏支持图书馆的资金和资源是主要问题所在;权力下放给地方政府没有帮助



Philippines 菲律宾

Å National library projects:
国家图书馆项目

Å - rehabilitate and equip the auditorium of NLP
恢复并装备菲律宾国家图书馆的礼堂
Å - establish another 59 public libraries - total 1,216 public libraries

建立59所其他公共图书馆-共1,216所公共图书馆
Å - install e-kiosks in some public libraries

在一些公共图书馆安装电子服务站
Å - digitize some resources for e-library

为电子图书馆把一些资源数字化

Å Vision: service to the nation;
愿景:为国家提供服务;
Å Mission: build a repository of cultural heritage and provide access

任务:为文化遗产建立储存库并提供访问
Å Collection: Filipina (310,000, all types); Foreign (170,000 all types), e-

books on library computer; rare (980,000 all types)
馆藏: 菲律宾语(31万种,所有类型);外语系17万,所有类型;图书馆计算机上的
电子图书;珍本(98万种,所有类型)



Philippines 菲律宾

ÅLegal Deposit Law requires 2-50 copies of each title published but 

only local newspapers, magazines and government publications 

received due to high cost

法律存储规定每种书应有2至50册复本,但由于成本高,只收到地方报纸、

杂志和政府出版物。

ÅDigital Library: thesis, newspaper, pictures and presidential 

collections; more than 1 M images digitised; needs more funding

数字图书馆：论文、报纸、照片和总统馆藏；超过100万副图片数字化

了；需要更多的资金

ÅReading promotion; Info literacy programme

促进阅读；信息扫盲运动

ÅUse Open source software ïKOHA

使用开源软件ïKOHA



Malaysia马来西亚

ÅNational (1); state (14); local and rural (1,372); special (616); 
university (government 20, private 390)
国家（1）；州（14）；地方及郊区(1,372)；特殊（616）；大学
（政府20，私立390）

ÅUbiquitous Library (U-Library):
无所不在的图书馆：

o cooperative library network system to foster collaboration 
through ILL,

通过馆际互借使合作图书馆网络系统促进合作
o virtual access from anywhere, anytime to anybody and 

to promote learning and social networking
随时随地任何人都可以进行虚拟存取，以促进学习和社交网络



Malaysia (National Library, NLM) 马来西亚国家图书馆

Collection (2.8M; 286,000 added in 2008)
馆藏（280万；2008年增加28.6万）

Digitisation: preserve and access to rare books and manuscripts and newspaper articles

数字化；保存且对善本图书、手稿和报纸文章的存取
Digital libary: databases and portals (www.mylib.com.my)
数字图书馆：数据库和门户网站(www.mylib.com.my)

NUC: union catalog libraries in Malaysia; 6 M bib records accessible by 14 state, 20 
university, 49 government, 18 academic, 1 non-government libraries; RM6.8 M allocated in 
2008

马来西亚全国联合目录：600万书目记录提供给14个州的20所大学、49个地方政府、18
所学术机构及1所非政府图书馆存取；2008年分配了RM6.8 M

Cyber zone for access to online databases; WIFI zones in NLM

数码区可以对在线数据库进行访问；无线网络区在马来西亚国家图书馆

Reference Service (2008: 73,000 of which 407 are research enquiries; 43,000 are directional 
enquiries)

参考服务（2008年：7万3千所中407所是检索查询；4万3千所是定向查询）

Loans (511,637) and ILL (518) in 2008

2008年借出(511,637)；馆际互借(518)
Legal deposit: 5 copies for print and 2 copies for non-print to NLM
法律保存：马来西亚国家图书馆纸本5册，非纸本2册

http://www.mylib.com.my/
http://www.mylib.com.my/


Myanmar缅甸

Å National Library destroyed by cyclone Nargis in May, 2008
2008国家图书馆在2008年5月的气旋风暴遭损毁

o almost half of collection damaged; relocated to a new building
大部分馆藏损毁；重新放置到新的建筑

Å Collection馆藏
o Books (Myanmar, 175,000; English, 50,000)
图书（缅甸语，175,000；英语，50,000）
o Magazines (Myanmar, 241,000; English, 17,000)
杂志（缅甸语，241,000；英语，17,000）
o Palm leaf (17,000); Folded paper (1,966)
o 棕榈叶（17,000）;折叠纸（1966）
o 6,102 new books and 2,885 magazines added in 2008-2009
2008年至2009年添加的6,102 册本新书和 2,885种杂志

Å Digitisation数字化
o rare books (Myanmar, 470; English, 1,188)
善本（缅甸语，470；英语，1,188）

Å email and Internet will be available soon this year
电子邮件和因特网将于今年马上开通



Thailand 泰国

ÅNational Library Collection (2.9 M)
国家图书馆馆藏（290万）

ÅServices: Reference; ILL; National Bibliography on CD; reading 
promotion; gift and exchange

服务：参考；馆际互借；CD格式的国家书目记录；促进阅读；捐赠
和交流

ÅDigital library project (Technical Information Centre, TIAC) - thesis, 
journals, bibliography

数字图书馆项目（技术信息中心）-论文、期刊和书目记录

ÅAcademic library networks: PULINET, THAILNET, ATUNET
科研图书馆网络：PULINET, THAILNET, ATUNET

ÅPreservation: microfilming and digitization
保存：缩微与数字化

ÅNo legal deposit act; only a Press Act (2007) to govern the press
没有法律保存条例：只有出版法（2007）对出版进行管理



Vietnam 越南

ÅThousands of libraries
上千所图书馆
ÅNational Library provides professional guidance (eg 

cataloging standards and professional training)
国家图书馆提供专业指导方针比如编目标准和专业培训）
ÅPublic Library system is led by the National Library

公共图书馆系统由国家图书馆进行领导
ÅStrong national focus to build vitality of cultural heritage

国家非常重视文化遗产的保护
ÅNational Library provides ILL free of charge to other libraries

国家图书馆免费为其他图书馆提供馆际互借服务
ÅPilot digitisation of thesis and rare collection using 

Greenstone open source software
Greenstone open source 软件为论文和善本馆藏进行数字化
实验


