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Who cares?Who cares?

So what?



OCLC ReportsOCLC Reports
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Reports available for free download at: 
http://www.oclc.org/us/en/reports/



Why this study now?Why this study now?



The support pyramid
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From Awareness to Funding (OCLC, 2008).



Supporters ≠ Users!Supporters ≠ Users!



Moving our focusMoving our focus

From Exception To Mainstream

From Past To Future

From Donation To Investment

From Frill To Necessity

From Information To Transformation
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Past FuturePast Future



Donation InvestmentDonation Investment



Frill  NecessityFrill  Necessity



Information TransformationInformation Transformation
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Thanks!Thanks!

Let’s keep the conversation going!

E‐mail: needhamg@oclc.org

Blog: http://scanblog.blogspot.com

“George and Joan: Thinking Out Loud” podcasts at:

http://feeds.feedburner.com/InfoblogGeorgeAndJoan


