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1967
The first handheld calculator is invented.
The presidents of the colleges and universities in the state of Ohio found the Ohio 
College Library Center (OCLC) to develop a computerised system in which the libraries 
of Ohio academic institutions could share resources and reduce costs.

 ������	# ������	#

1974
Xerox produces the Alto - the first WIMP computer.
The Research Libraries Group (RLG) is founded by The New York 
Public Library and Columbia, Harvard, and Yale universities in order 
to cut the costs of acquisition by sharing materials using photocopying technologies.
1978
Dan Bricklin and Bob Frankston invent the VisiCalc spreadsheet.Dan Bricklin and Bob Frankston invent the VisiCalc spreadsheet.
OCLC creates the Office of Research.
1990
The World Wide Web is created by Tim Berners-Lee, at CERN 
in Switzerland.
1997
Larry Page and Sergey Brin create Google.
2005
YouTube is invented by Steve Chen, Chad Hurley and Jawed Karim. 
2006
The Sony Reader is invented.
RLG merges with the OCLC Office of Research to form Programs & Research.
2007
The Apple iPhone is invented.
Programs & Research open an office in Europe (St Andrews, Scotland).2008
The Amazon Kindle appears.
Programs & Research is renamed OCLC Research.
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Japan

UK, Ireland & 
Continental Europe

25

North
America

100
Japan

1Middle East
2

Australia and
New Zealand

4

100
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American Academy in Rome wwww�R�R�R�RAmerican Antiquarian Society wwwwAmerican Museum of Natural History wwww�R�R�R�RAmerican 
Philosophical Society wwwwAmerican University in Cairo wwwwAmerican University of Sharjah wwwwAmon Carter Museum wwwwArizona State 
University wwwwArt Institute of Chicago wwwwAthenaeum of Philadelphia wwwwBard Graduate Center/Bard College wwwwBiblioteca Nacional 
de España wwwwBibliothèque nationale de France wwwwBinghamton University, State University of New York  wwwwBoston Public Library 
wwwwBoston University Pappas Law Library wwwwBrandeis University wwwwBrigham Young University wwwwBritish Library wwwwBrooklyn 
Museum wwwwJohn Carter Brown Library at Brown University wwwwCalifornia Digital Library wwwwCalifornia Historical Society wwww
Canadian Centre for Architecture wwwwCenter for Jewish History wwwwChemical Heritage Foundation wwwwSterling and Francine Clark 
Art Institute wwwwCleveland Museum of Art wwwwColumbia University wwwwCornell University wwwwCourtauld Institute of Art wwwwDuke 
University wwwwEmory University wwwwFashion Institute of Technology wwwwFlorida State University wwwwFolger Shakespeare Library wwww
Fordham University Leo T. Kissam Memorial Law Libra ry wwwwThe Frick Collection and Frick Art Reference Librar y wwwwGeorge 
Washington University Jacob Burns Law Library wwwwGetty Research Institute wwwwSolomon R. Guggenheim Museum wwwwHagley 
Museum and Library wwwwLinda Hall Library of Science, Engineering & Techno logy wwwwHebrew Union College - Jewish Institute of 
Religion wwwwHuntington Library, Art Collections, and Botanical Gardens wwwwImperial College of Science, Technology, and Religion wwwwHuntington Library, Art Collections, and Botanical Gardens wwwwImperial College of Science, Technology, and 
Medicine wwwwIndiana University Bloomington �R�R�R�RInstitute for Advanced Study wwwwInternational Institute of Social History 
(Netherlands) wwwwKeio University wwwwKimbell Art Museum wwwwLibrary Company of Philadelphia wwwwLibrary of Congress wwwwLibrary of 
Virginia wwwwLondon School of Economics wwwwLos Angeles County Law Library wwwwMetropolitan Museum of Art wwwwMinnesota 
Historical Society wwwwMuseum of the American West wwwwMuseum of Fine Arts, Boston wwwwMuseum of Fine Arts, Houston wwwwMuseum 
of Modern Art wwwwNational Archives and Records Administration wwwwNational Gallery of Art wwwwNational Gallery of Canada wwww
National Library of Australia wwwwNational Library of New Zealand wwwwNational Library of Scotland wwwwNatural History Museum (UK) wwww
Nelson-Atkins Museum of Art wwwwNewberry Library wwwwThe New School (university) wwwwNew York Academy of Medicine wwwwNew York 
Botanical Garden wwwwNew-York Historical Society wwwwNew York Public Library wwwwNew York State Office of Cultural Education �R�R�R�Rwwww
New York University wwwwOregon State University �R�R�R�RwwwwPennsylvania State University wwwwPhiladelphia Museum of Art wwwwPrinceton 
University wwwwRice University wwwwRockefeller Archive Center (Rockefeller University)  wwwwRoyal Botanic Gardens, Kew wwwwRutgers 
University wwwwSchool of Oriental and African Studies �R�R�R�RwwwwSmithsonian Institution wwwwSouthern Methodist University wwwwUnderwood 
Law Library wwwwStanford University wwwwStony Brook University, State University of New Yor k wwwwSt. Louis Art Museum wwww
Swarthmore College wwwwSwiss National Library wwwwSyracuse University wwwwTemple University wwwwTrinity College 
Dublin wwwwUniversity of Aberdeen wwwwUniversity of Alberta wwwwUniversity of Arizona �R�R�R�RwwwwUniversity of British Columbia Asian 
Library �R�R�R�RwwwwUniversity of California, Berkeley wwwwUniversity of California, Davis, Law Library �R�R�R�RwwwwUniversity of California, Los 
Angeles wwwwUniversity of Cambridge wwwwUniversity of Chicago �R�R�R�RwwwwUniversity of Edinburgh �R�R�R�RwwwwUniversity of Florida �R�R�R�RwwwwUniversity of University of 
GlasgowGlasgow wwwwUniversity of Iowa Law Library wwwwUniversity of Leeds wwwwUniversity of Liverpool wwwwUniversity of Manchester wwww
University of Maryland wwwwUniversity of Melbourne wwwwUniversity of Miami wwwwUniversity of Michigan wwwwUniversity of Minnesota, 
Twin Cities wwwwUniversity of Oxford wwwwUniversity of Pennsylvania wwwwUniversity of Southern California wwwwUniversity of Sydney wwww
University of Texas at Austin wwwwUniversity of Toronto wwwwUniversity of Warwick wwwwUniversity of Washington wwwwVictoria and Albert 
Museum wwwwWellcome Library for the History and Understanding of Medicine wwwwYale University wwwwYeshiva University
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“In sum, the evidence in hand suggests that there is substantially 
less duplication in aggregate holdings than is required to achieve 
the preservation guarantees obtained in Yano’s model. Given 
unrelenting space pressures on library print collections, and 
decreasing circulation rates, it seems imperative that libraries –
research libraries, in particular – take immediate action to 
establish a common understanding of our respective (and 
collective) preservation goals and identify the core requirements 
for managing this highly distributed, thinly duplicated resource as 
a single, shared collection”. - Constance Malpas, blog post, July 
8, 2008
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Wendy Lougee. Mellon-funded multi-
dimensional framework for academic 
support. June 2006

‘Primitives’     Services

Diane Harley. Mellon-funded 
study. Interim Report, August 
2008

“Our work to date has confirmed the 
important impact of disciplinary culture 
and tradition on many scholarly 
communication habits. These traditions 
may override the perceived 
“opportunities” afforded by new 
technologies, including those falling into 
the Web 2.0 category.”
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Rick Luce: ARL/CNI presentation on 
the future support of eResearch, 
October 2008
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Smithsonian Institution 

Yale University
Edinburgh University

V&A Museum

Princeton University
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