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from OCLC Research to All Participants: 
Welcome! Thank you for joining us for today’s webinar, Reordering Ranganathan: Shifting User 
Behaviors, Shifting Priorities. If you're tweeting this webinar, please use #rrreport.  
 
from OCLC Research to All Participants: 
The Reordering Ranganathan: Shifting User Behaviors, Shifting Priorities report is available at 
http://oc.lc/rrreport   
 
from OCLC Research to All Attendees: 
Feel free to submit any questions you have via chat at anytime to All Attendees. Lynn and Ixchel will 
address them at the end of the presentation. Thank you! 
 
from Jane Healy to Host (privately): 
So interesting how little things have changed in some ways! 
 
from Jane Healy to Host (privately): 
Love this Alice quote in regard to libraries. Rework your vision/mission statements and live them 
 
from Lillian Tsang Phillips to Host & Presenter: 
Lynn mentioned the 'reinventing' of librarians' in terms of support and contributions. So if we look at the 
role and identity of librarian within the core philosophical framework and vlaue system in terms of the 
'purpose' of librarianship, the relevance of Ranganathan's Laws, then do you think our role and identity 
has really 'changed' in that respect?  
 
from Jarmo Saarikko to All Panelists: 
great content & conclusions - hard to ask anything! 
 
from Jarmo Saarikko to All Panelists: 
would you expect libraries to disappear altogehter (as physical collections) and would he librarians 
disappear as well -- acutally evolve into something else, some other information professional coccupation 
-- what would be the new concept? 
 
from Mark Estes to All Participants: 
certainly law librarians and special librarians can be embedded with their users, but how can public 
librarians embed themselves with their users? 
 
from OCLC Research to All Attendees: 
If you have questions or comments after the webinar, feel free to contact Lynn and Ixchel directly 
connawayl@oclc.org and fanieli@oclc.org.  
 
from OCLC Research to All Attendees: 
Thank you all for joining us today! We really appreciate your attendance and participation in this webinar. 
We’ll post a recording of this webinar on our website, in iTunes and on YouTube shortly and will notify 
you by e-mail when the recording is available. Thank you again for joining us! This concludes today’s 
webinar. 
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