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SHARING DIGITAL RESOURCES THROUGH
COLLABORATION FOR LIFE LONG LEARNING

SITI AISHAH SHEIKH KADIR

Director Digital Library Services

National Library of Malaysia
sitiaishah@pnm.gov.my




NLM - Academic Libraries Collaboration
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. STATISTICS OF
S LIBRARIES IN-MALAYSIA

.

4

* NLM / Community
Libraries

325 * Maki
® Public Libraries I fa mgt.
nrormation
478

e Academic Libraries
— Public & Private

521

e Special Libraries
— Public Sector

370

* Cooperative

Accessible to
All

l_l_l

-

Library
® Special Libraries
— Private Sector Network
System
10,101
® School Resource
Centres
1,121
* Rural Libraries 3 * Creating,
286 Sharing and
* Kemas Resource Exchanging
Center Knowledge

Source :National Library of Malaysia , 2013
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NLM / Community

Libraries

325

Public Libraries

478

Academic Librarie
— Public & Private

521

Special Libraries
— Public Sector

370

Special Libraries
— Private Sector

10,101

School Resource
Centres

1,121

Rural Libraries

286

Kemas Resource
Center

Libraries have organised knowledge in books, magazines and
documents, local content, databases and other electronic
resources. As we translate information to knowledge, we
enhance our individual learning capacity, since information
creates value in a learning society

* Making
Information
Accessible to
All

Networked information resources foster collaboration through
interlending and virtual access.

As we collaborate, we expand our capacity to innovate and
create knowledge dividend for the nation.

* Cooperative
Library
Network
System

Shared information keeps communities together and
promotes learning and collaboration

The quest for knowledge will foster a well connected
community, especially between rural and urban learners

* Creating,
Sharing and
Exchanging
Knowledge in
a Knowledge

Source :National Library of Malaysia , 2014 Society
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Pital

http:www.pnmdigital.gov.my

LA new digital initiative that consolidate
all the e-resources in a single sign-on portal

PNMDigital

Portal }

LProvides free access to local and
international databases subscribed by NLM

(1 Can be access any time, anywhere and
by anyone through electronic gadgets

120,910 members since 2102
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200 popular titles from local and

\_) international publications

_ Access to a academic journals and e-
' books in business, management and
engineering

. More 2,300 titles from 98 countries
) with 55 languages. Full text and
daily updates

A
More than 2 million titles (Academic,
¢ classic, novel and audio book)

LM Publication & Bulletin, Journal, Special
Digitised Malay Manuscripts, Rare
Collections Content

mart Rese

arch 5



SUMBER ELEKTRONIK
PERPUSTAKAANNEGARA MALAYSIA

”~ ;—,L ,¥

sumber

LOGIN STATUS
@F N M You ettty gged Sumber Elektronik@PNM

IC numbers
E m e ral d Password
emeratd | RES€Arch you can use LOGIN Forgot?

= Untuk Ahli Berdaftar

"“j EREVERATANIA ! SILA MENDAFTAR SEBAGAI AHLI
)J,vg Britannica Online

LIBRARY EDITION Mendaftariah
Sckarang

|

Now to downieads?

P Gt Onolvivsld Mt Conseto™

‘m Salam sejahtera dan Salam 1Malaysial D Expion campstnls devices

::WORLD i v il

[ ) Sebagai ahli berdaftar, anda boleh mendapat akses 2ip Cote: [ o !
ALMANAC kepada perkhidmatan panakalan data dan Overdrive - eBooks fram your library, everywhere and anywherg ™ ™"

kandungan digital yang disediakan di Perpustakaan
kami. Kata laluan sementara akan dihantar menerusi

— Win s Gyt Limar
o e-mel anda. B L
VORLD G\BOOK LIBRARY M =
Sila mendaftar sekarang! ..
2,000,000+ eBooks Ar.mtmc Research, Rare & Special 800k Portal =




e Malaysian Ubiquitous
Library Initiative

PORTAL u-PUSTAKA

Utamakan Pengetahuan, Ingatiah U-Pusisks
Portal Rasani u-Pustaka

m

GETAHUAN

JOM BERIKAN UNDIAN ANDA UNTUK u-PUSTAKA
SEXARANG! u-Pustaka - Finafls Untuk Anugersh Projek
WIS (World Summit on Informabicn Socisty) 2014

u-Pustaka tereenaral s2bagal inals dalam Arugers

Warta 8- Sarawak - Penarckasn Khazanah Waris
Sarawak DI Hujung Jari Anda

¥anungan Warta Elekironik Sarawak memaparkan sena
Aga yang hangat darl u-Pustaks?

Maxumat terkinl mengeanal kandungan terbaru yang
12rdapat dalam portal u-Pustaka

L { Datang Ke

u-Pustaka
Sli3 Inat Ima) postar / kepiian fail untuk makium...

 Persidangan Perpustakssn Digital Antarabangss 2014

Tarikh: 3-10 Apni 2014 Ma23: 300 pg - SO0 pig .

Persldangan Perpustakaan Digital Antsrabangsa 2014:
Sesl Webinar

Seel Webinar Sampana 1DLC 2014 separtl tersenaral ..
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Collaboratlve Synergy for u-Pustaka

Innovation

8 Libraries
6 Government Agencies
4 Private Agencies




é )

u-Pustaka is a knowledge gateway that unlocks knowledge resources
anytime, anywhere for connected communities
\_ /
A
(" )
A collaboration among eight libraries initially spearheaded by the
Malaysian Communications and Multimedia Commission (MCMC) and
now the National Library of Malaysia

. J
/N
-

Eight (8) u- Pustaka consortium members and ten (10) strategic partners
from public and private agencies




u-PUSTAKA MILESTONE 2013 4

Achievement

 u-Pustaka
Model

)  Inovation
Services |- Recognition/

Awards
- Membership - Certification
- Portal « Strategic
. - Service partnership
Launching transaction collaboration

‘ - National &
Consortium

* Promotion
Development

e Infrastructure
- Journe » Infostructure
Z 0 o 8 y * Mechanisms

« Concept » Society
Broadband ‘ formation
initiatives - Implementation

* Leveraging

‘ national sources




’ 2018

* Networks
« Standards of data
» Security

« Governance

s » Technology enhancements
Sy (1T W | « Review of SOP
content

IGL T8 | - Collection development &
Engagement Subject area specialization

2014 LT DT | . Coordination and collaboration
sharing & access

« National roll-out for 8 state public libraries

* SUSTAINABLE EFFORTS

i

R -



Our Niche — 1 Membership for All! I

-
Y
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)Kedah A £
NS 7’ 8 Selected Libraries
§)) Ao
m{ Kelantan ‘

Pahang State
Public Library

INTAN B /)
Bukit Kiara
Library

Negeri Sembilan
Public Library




The u-Pustaka Model

4. Delivery Services

+ Delivery to home through Pos
Malaysia (Pos Laju) services

» Spectrum UHF 919-923 MHz — 5. Cashless Payment
ISO 18000 — 6, Part. 6 Type C .
(EPC Global UHF Gen2 * Touch ‘n Go
Specification) for Tracing and « MEPS (FPX dan eDebit)
Tracking
* Quik2Go

}2. Library Management System

+ Integration with system based
on International Standards

6. Local Content

+ Z39.50 — Information Retrieval ‘
Service Protocol 3
+ Z239.83 — NISO Circulation ™
Interchange Protocol (NCIP) or

Standard Interchange Protocol
Version 2 (SIP2)

+ National Union Catalogue (KIK)
« Digitization

Discovery (web publishing,
collaboration, content
management, inter-lending
services)

] 1. u-Pustaka Portal
+ Gateway for Information ' 7. Broadband




National Union Catalog at

U-Pustaka

National Library of Malaysia Consortium
<
e-Community o Teaching
Community Broadband -
e lIntegration
Community Broadband C) Kn 0W|edge
Library (CBL) INTINVVIS ;
Application
* Kno v%e dge
- Gengration
r '5::1'— == . =
u_Pusta ka Web Public Libraries —
Residential States/Regionals/
'\\ Inte rfa ce Town/ Rural/Mobile
School Resource
- Centre
e-Community Special Libraries —
Mini CBC Private Agencies &

e-Community

Academic Libraries

e-Community

Special Libraries —
Ministries/Departments/
Government Agencies

e-Community

e-Community
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24 Hours Returning of Books Through
.. u-Pustaka Portal or Bookdrop

Books are
delivered to
the doorstep

Pick-up Van

A

Request between
West & East
Malaysia will be
delivered via air

The delivery is
based

on the parcel
& courier
schedule

u-Pustaka
Member at
Anytime,

anywhere

X

== =

Request of
availability
at u-Pustaka
Consortium

ﬁ
—

Feedback

U-Member initiates via NUC —
Result — Item is available at
u-Pustaka Consortium

A
l 7 N

Delivery to be

monitored via

WWW.pos.com.my
trace & track facility

u-Pustaka
Consortium
”~~
) =7
vl
Email to collect
item at

u-Pustaka
Consortium

Email and Portal
alert to Pos
Malaysia to collect
items

—
—

u-Pustaka

Consortium u-Pustaka
A Member at

Anytime,
anywhere

Pick-up Van

Items will be
delivered to the

. Pos Malaysia to
owning library

collect items
from u-Pustaka
Member of
Bookdrop

PosLing 2
1-300-300-300

Items are packaged
in the flyer

Pos Malaysia

collects item at

u-Pustaka
Consortium

u-Pustaka
Member returning
at bookdrop
anytime, anywhere

The delivery is . (RFID technology)

based

on the parcel
& courier
schedule

Items are packaged in
the flyer

8

i 5’:‘
POS™> L
Pas‘.inig
1-300-300-300

Item delivery
to be
monitored
through the

my track &
trace facility



http://www.pos.com.my/
http://www.pos.com.my/
http://www.pos.com.my/

INTEGRATION FOR CONNECTED

COMMUNITIES

COMMUNITIES OF INTEREST (COI) - FOR CHILDREN, YOUTH & ADULTS

» Natoeal Geagrophic Kict

» Interngticeal hildren LOnary

» Intermet Fusiic Library

» Humen Eody, Asafomy Charts,
Aratomical Modex

&

» Actusl Foctust's Fatuieus Factoe -

» Decowry Kia

» Equcaticnal resaunces from the
esc

» Fus Eraws An ecutamment portal
for chilkdren

» Lat's ledre MATHS €0

* LearmdSocd Eucatoe Sanes,
Actirhies, Werleheets ond

-

o

> The Seor Country Lavary
> Cndaren's Story
Stomes for Xk of Al Agel
> Efory Place fadergartes)
> Sfory Flace Frimary SChe
> Baraey end Friceds Sto
> Reod Print

*PES KIDS! Puzrie Gomes
» Kix Jigsaw Puzzies

> Berenstom Bears Shker Pul
> Math
* The Kids Fage

* Interoctve fum Furzies

u-LIBRARY PORTAL
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WE VALUE OUR
COMMUNITY IN
AN INCLUSIVE
KNOWLEDGE-BASED

SOCIETY

Web Interface for
e-Community

Ask u-Pustaka
- Anytime, Anywhere

Reaching the e-Community
Through Webinar

(health, business, culture, education, etc.)
21

Easy Delivery of Books to Home



Social Impact |

“Talking to US State Secretary Hillary Rodham
. sy Clinton on the global women education issues at
“Years many of ‘rakyat Malaysia' has dreamed of i gon :
being able to use a ubiquitous library. That is, a the 'I'own|. i Webc.‘hat o Pu.staka Nege.rl‘lt
library available anytime, anywhere. Some of us on eycl:‘.opcmtr;‘ge cxpenencer& ],,“
are helping to make this dream a reality.” mever forget this for the rest of my life
by En Kumaran a/l Ragesh by Siti Aminah Hassan

Communities of Interest

- - e S —_— —— ~—

http://www.facebook.com/u.pustaka http://www.flickr.com/photos/u-library



u-PUSTAKA ACHIEVEMENTS

Winner for Best of

. e- Inclusion and

e Community
~ MSC Malaysia
APICTA 2011

“If knowledge is power,
u-Pustaka has applied
spark plugs to Malaysia’s
knowledge economy
through its use of
technology to widen
access to books,
strengthen the library's

ecosystem and reduce the

\ digital Zj;/

J f
’

Winner of Technol
' Leadership Catego

~ FutureGov Awards
2013 Malaysia

(.-n

Second Prize Winner
( | )of Best Poster Award

~ 2013 TELDAP Inrernationa
Conference, Taiwan

2013

KKMM's
Best

Innovation
Award




National Library of Malaysia &
The Multimedia Development Corporation
(MDec) Collaboration
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PERPUSTAKAAN
NEGARA MALAYSIA

Customized Online Education and
Learning Exchange
0 °\ Ly
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Portal

free Magazines
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Z(. Celex Explore

B

> e %
Pl oN

O

%

T AN
BN

Online Store My Collection Search
, 4 Sy Bl ) Y M : ol @
> e LIrs 01.Sumber 02.PNM 03.PNM 04 05 06.42
w . . .
Elektronik eBooks eMagazines VocabNetw: BrainPOP Rules of
Primary Education Sumber Elektronik.. PNM Digital PNM Digital VocabNetwork BrainPOP PNM (FREE)
) CXCRAYCE m NewScwwmié—nbsm' t "
> Secondary Education % Nmo” W Tumml R SEITLIS oAl &
) ) 08. Les 09. Esquire 10.PC 11.New 12.A
>  Higher Learning Treasure Miserables Magazine Scientist Lesson in
Robert louis Steve.. Claude- Michel Sch.. PNM (FREE) PNM (FREE) PNM (FREE) iTTV (FREE)
> Professional Courses ' B
13. 14. Angles 15. Express 16.Planet 17.STPM 18. Public
Nutrition Science Earth eTextbook Sociology
BrainPOP BrainPOP YouTube (FREE) Pelangi UCBerkeley (FRE
VL2 === NZ
19 20 21 22.C 23. 24
Muhammad Leadership Marketing Programmin Numerical Introducti
MET (FREE) Skillsoft Skillsoft graduatesfirst,com.. ~ Changing Minds

<Prey



w |
>

- JUII
L1111

National Library of Malaysia & Malayan
Banking Berhad (Maybank) Collaboration

A_

PERPUSTAKAAN
NEGARA MALAYSIA @) Maybank
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500 titles == ““;’;T&;’é:‘.;.;&‘i‘.‘v‘:i'““ ienL Account Help Advanced Search

e- BOO kS Featured Collections eBooks Audiobooks Streaming Video
Donated by Maybank All Fiction All Fiction All Streaming Video

by INTYY AUUIVIZUUR AUUILIUTS All Nonfiction All Nonfiction View more...
M ay ba n k Most Popular Art Biography & Autobiography
Hidden Gems Business & Careers Young Adult Literature

All Collections... View more... View more...

New eBook Additions
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ESENTATION
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KEMDITRRIAN PRLANC OHOAN BAN
KRSUDATAAN MALATSSA

Donated by Maybank

1-24 of 500

OverDrive Help

ADDED VALUE

7 Bad Habits of L

{m Cimlealerainm
ey FinKeistein

Manual and
Workbook

Jimny Peenicel

NLP
FREE MONEY OR FRAUD? - J

Ritrnin
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National Library of Malaysia & Samsung
Electronics Malaysia Collaboration

Phansunng

PERPUSTAKAAN
NEGARA MALAYSIA
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SAMSUNG SMART LIBRARY
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SAMSUNG
SMART Library
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INTERACTIVE ZONE

*e-Newspapers

*e-Magazines

Interactive Websites (eg. Nat Geo, Discovery)

=)
s
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READING ZONE
eBooks by category
*Fiction

*Business

*Religion

«Academia
sLifestyle &Wellness
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WORK ZONE
*MS Office
*E-Studio Book Writer
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University Libraries — NLM Collaboration

.
~

o

PERPUN
MyUniNet

E-Repository

Union List of Serials Public &
Private Universities (MyULIS)
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versity lerarles — NLM Collaboration

hUn

3
*PERPUN is a committee comprising of chief librarians of 21 university

libraries
*PERPUN embarks on many cooperation projects to enhance effectiveness

of resource sharing among all academic libraries in Malaysia J

—_————————

eMalaysian University Libraries and National Library Network (MyUniNET).
MyUniINET is a gateway to online information resources for the universities
in Malaysia and can be accessed via http://perpun.upm.edu.my/

I
_

e MyTO is an electronic theses dissertation (ETD) initiative, a central
repository of Malaysian theses and dissertations of public universities in

Malaysia.



http://perpun.upm.edu.my/
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:Z—U'nimversity Libraries — NLM Collaboration

ﬁ
e Malaysian Union List of Serials initiative between public and private of higher
learning institutions to support the University's teaching and learning processes for

their students and campus community as a whole.

J

eMalaysian Online e-Resources Consortium comprising 20 public university libraries, 5
GLC university libraries, National Library of Malaysia, 6 government/non government

agency libraries.
*Objective of the consortium-establish the concept of resource sharing of commercial
databases; and subscribe to commercial databases as a consortium. )

N

* provides a centralized platform to enable an institution to store and
provide access to research / publications / referral sources in a digital
format where resources are shared for free reference
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Sustainable Effort

Enrich Local Content

Community Awareness

Return of Investment (ROI)
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2. Strategy "3 New Role

*JCT Straregy — Nauonal

Library Network & Relevance in the new

cloud facility digital society &
*Navonwide — u-Pustaka economy

«Sharing digizal conrent Lifelong learming

= Central agency role . Big data & Open
L D Govi. Intiatve






