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e-Resources - PNMDigital 

u-Pustaka- The Malaysian Ubiquitous Library Initiative 

NLM & MDEC Collaboration(CELEX) 

NLM & Maybank Colloboration (e-Books) 

NLM & Samsung Malaysia Collaboration ( Samsung Smart Library) 
 

NLM – Academic Libraries Collaboration  

 

 
Facts about Libraries in Malaysia 
 



Source :National Library of Malaysia , 2013 

•  School Resource 
    Centres 

 10,101 

 370 
•  Special Libraries  
    – Private Sector 

 521 
•  Special Libraries  
    – Public Sector 

 478 
•  Academic Libraries  
    – Public & Private 

 325 
•  Public Libraries 

 4 
•  NLM / Community                
    Libraries 
 

• Cooperative 
Library 
Network 
System 

• Creating, 
Sharing and 
Exchanging 
Knowledge   

     

3 

2 

• Making 
Information 
Accessible to 
All 

1 

 286 
•  Kemas Resource   
    Center 

 1,121 
• Rural  Libraries 



Source :National Library of Malaysia , 2014 

• Cooperative 
Library 
Network 
System 

• Creating, 
Sharing and 
Exchanging 
Knowledge in  

   a Knowledge 
Society 

3 

2 

• Making 
Information 
Accessible to 
All 

1 

• Networked information resources foster collaboration through 
interlending and virtual access.  

• As we collaborate, we expand our capacity to innovate and 
create knowledge dividend for the nation. 

• Shared information keeps communities together and 
promotes learning and collaboration 

• The quest for knowledge will foster a well connected 
community, especially between rural and urban learners 

• Libraries have organised knowledge in books, magazines and 
documents, local content, databases and other electronic 
resources. As we translate information to knowledge, we 
enhance our individual learning capacity, since information 
creates value in a learning society 

•  School Resource 
    Centres 

 10,101 

 370 
•  Special Libraries  
    – Private Sector 

 521 
•  Special Libraries  
    – Public Sector 

 478 
•  Academic Libraries  
    – Public & Private 

 325 
•  Public Libraries 

4 
•  NLM / Community         
    Libraries  

 286 
•  Kemas Resource   
    Center 

 1,121 
• Rural  Libraries 



SHARING DIGITAL RESOURCES 



PNMDigital 
http:www.pnmdigital.gov.my  
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A new digital initiative that consolidate 
all the e-resources in a single sign-on portal 

 
Provides free access to local and 

international databases subscribed by NLM 
 

 Can be access any time, anywhere and 
by anyone through electronic gadgets 

 
20,910 members since 2102 

 
 
 

PNMDigital 
Portal 



PNMDigital 

E-magazine 

E-Journal 

E-newspaper 

E-books 

NLM Publication & 
Digitised 

Collections 
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Portal  
PNMDigital 

200 popular titles from local and 
international publications 
 

Bulletin, Journal, Special Collection – 
Malay Manuscripts, Rare Books, Local 
Content 
 

More than 2 million titles (Academic, 
classic, novel and audio book) 
  
 

More 2,300 titles from 98 countries 
with 55 languages. Full text and 
daily updates 
 

Access to a academic journals and e-
books in business, management and 
engineering 
 



 
PNMDIGITAL PORTAL 
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u-Pustaka: The Malaysian Ubiquitous 

Library Initiative 
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Collaborative Synergy for u-Pustaka 
Innovation 
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8 Libraries  

6 Government Agencies  

4 Private Agencies 



u-Pustaka 

u-Pustaka is a knowledge gateway that unlocks knowledge resources 
anytime, anywhere for connected communities 

A collaboration among eight libraries initially spearheaded by the 
Malaysian Communications and Multimedia Commission (MCMC)  and 

now the National Library of Malaysia  

Eight (8) u- Pustaka consortium members and ten (10) strategic partners 
from public and private agencies 
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 u-PUSTAKA MILESTONE  
 
 
 

© 2013 SKMM 

Broadband 
initiatives 

Journey  

• Leveraging  
   national sources 

Launching 

Development 

Services 

• Membership 
• Portal 
• Service 
   transaction 

Achievement 

• National & 
Consortium 

• Promotion 

• u-Pustaka 
Model 

• Inovation 
• Recognition/ 

Awards 
• Certification 
• Strategic 

partnership 
collaboration 

• Infrastructure 
• Infostructure 
• Mechanisms 
• Society • Concept  

   formation 
• Implementation 
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2018 



National Library                
of Malaysia 

Pustaka Negeri 
Sarawak 

Selangor State 
Public Library 

Negeri Sembilan 
Public Library 

INTAN           
Bukit Kiara 

Library 

Kuala Lumpur 
Library 

Pahang State 
Public Library 

Our Niche – 1 Membership for All! 

Sabah State 
Library 8  Selected Libraries 



The u-Pustaka Model 



U-Pustaka 
Consortium 

e-Community 

National Union Catalog at 
National Library of Malaysia 

e-Community 

School Resource 
Centre 

Academic Libraries 

Special Libraries – 
Private Agencies 

Special Libraries  – 
Ministries/Departments/ 

Government Agencies  

Mini CBC 

Residential  

Community Broadband 
Centre (CBC) 

Community Broadband 
Library (CBL) 

u-Pustaka Web 
Interface 

Public Libraries – 
States/Regionals/ 

Town/ Rural/Mobile 

e-Community 
e-Community 

e-Community 
e-Community 

e-Community 

e-Community 

Four Knowledge Pillars for an Inclusive Knowledge-based Society 

e-Community 
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u-Pustaka  
Member at  
Anytime,  
anywhere 

National Union Catalogue 

PROCESS FLOWS : BORROWING BOOKS 

Pick-up Van  

Request of   
availability  

at u-Pustaka 
Consortium 

Feedback 

Email to collect 
item at                     

u-Pustaka 
Consortium 

Pos Malaysia 
collects item at           

u-Pustaka 
Consortium 

Items are packaged  
in the flyer 

Delivery to be 
monitored via 

www.pos.com.my 
trace & track facility 

Books are 
delivered to 
the doorstep 

Request between 
West & East  
Malaysia  will be 
delivered via air  

The delivery is 
based  
on the parcel 
& courier 
schedule  

U-Member initiates via NUC – 
Result – Item is available at                

u-Pustaka Consortium 

  6   1   2 

  5 

  3 

u-Pustaka  
Consortium 

  5   4 

u-Pustaka  
Member at  
Anytime,  
anywhere 

Email and Portal 
alert to Pos 

Malaysia to collect 
items 

Pos Malaysia to 
collect items 

from u-Pustaka 
Member of 

Bookdrop 

Items will be 
delivered to the 
owning library 

The delivery is 
based  
on the parcel 
& courier 
schedule  

  6   1   2 

  5 

  3 

u-Pustaka  
Consortium 

  5   4 

OR 

Items are packaged in 
the flyer 

Item delivery 
to be 

monitored 
through the 

www.pos.com.
my track & 

trace facility 

Pick-up Van  

u-Pustaka  
Member returning  

at  bookdrop  
anytime, anywhere  

(RFID technology) 

24 Hours Returning of Books Through  
u-Pustaka Portal or Bookdrop 

24 Hours Borrowing Through  
u-Pustaka Portal 

http://www.pos.com.my/
http://www.pos.com.my/
http://www.pos.com.my/


INTEGRATION FOR CONNECTED 
COMMUNITIES  

COMMUNITIES OF INTEREST (COI)  - FOR CHILDREN, YOUTH & ADULTS 





336,879  MEMBERSHIP 



Easy to Use Bookdrop Web Interface for 
 e-Community 

Easy Delivery of Books to Home 

Reaching the e-Community  
Through Webinar  

(health, business, culture, education, etc.) 

Ask u-Pustaka  
- Anytime,  Anywhere 
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Social Impact 

http://www.facebook.com/u.pustaka http://www.flickr.com/photos/u-library 
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National Library of Malaysia & 
 The Multimedia Development Corporation 

(MDec) Collaboration 

Customized Online Education and 

Learning Exchange                            

(CELEX) 



Portal 



Portal 



National Library of Malaysia & Malayan 
Banking Berhad (Maybank) Collaboration 



Contribution of e-Books by Maybank 

500 titles 
e-Books 

by 
Maybank 



Contribution of e-Books by Maybank 



National Library of Malaysia & Samsung 
Electronics Malaysia Collaboration 
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SAMSUNG SMART LIBRARY 
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SAMSUNG SMART LIBRARY 
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CHILDREN ZONE 

•e-Books 

•Children Websites  

•EDU Web portal 
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INTERACTIVE ZONE 

•e-Newspapers 

•e-Magazines 

•Interactive Websites (eg. Nat Geo, Discovery) 
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READING ZONE 

eBooks by category  

•Fiction 

•Business 

•Religion 

•Academia  

•Lifestyle &Wellness 
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WORK ZONE 

•MS Office 

•E-Studio Book Writer 

 



University Libraries – NLM Collaboration 

Electronic Theses 
Dissertation  

(MyTO) 

Union List of Serials Public & 
Private Universities (MyULIS)  

E-Repository 
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PERPUN 
MyUniNet 



 
 
 
 
 
 

PERPUN 

 
•PERPUN is a committee comprising of chief librarians of 21 university 
libraries 
•PERPUN embarks on many cooperation projects to enhance effectiveness 
of resource sharing among all academic libraries in Malaysia 

 

MyUniNET 

•Malaysian University Libraries and National Library Network (MyUniNET).  
MyUniNET is a gateway to online information resources for the universities 
in Malaysia and can be accessed via http://perpun.upm.edu.my/ 
 

MyTO 

 

• MyTO is an electronic theses dissertation (ETD) initiative, a central 
repository of Malaysian theses and dissertations of public universities in 
Malaysia. 
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University Libraries – NLM Collaboration 

http://perpun.upm.edu.my/


 
 
  
 
 
 MYULIS 

 
• Malaysian Union List of Serials initiative between public and private of higher 
learning institutions to support the University's teaching and learning processes for 
their students and campus community as a whole.  

 

MOLEC 

•Malaysian Online e-Resources Consortium comprising 20 public university libraries, 5     
GLC university libraries, National Library of Malaysia, 6 government/non government 
agency libraries.  

•Objective of the consortium-establish the concept of resource sharing of commercial 
databases; and subscribe to commercial databases as a consortium. 

E-
REPOSITORY 

 

• provides a centralized platform to enable an institution to store and 
provide access to research / publications / referral sources in a digital 
format where resources are shared for free reference 
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University Libraries – NLM Collaboration 



ISSUES & CHALLENGES 

Sustainable Effort 

Continuous Fund 

Enrich Local Content 

Community Awareness 

Return of Investment (ROI) 
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