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OCLC is about to launch Bookmark Your Library, an online point of 
access to all UK public library services, which will raise public awareness 
of the riches to be found in UK public libraries and help drive up usage. 
OCLC’s Steve Taylor reports.

IT is finally here – a single point of access on the inter-
net to all UK public library services. From February, 
Bookmark Your Library will bring together a com-
prehensive set of national and local services onto one 
website. This is not without precedent – Ask Scotland 
and Librarieswales.org, for example, already feature 
catalogues and services from across the respective 
countries – but up to now there has been no equivalent 
web presence either for the combined public libraries 
of the UK as a whole or England specifically. Book-
mark Your Library is about simplifying access to our 
libraries, making them more visible in order to drive 
up usage and deliver life-critical outcomes against the 
challenging backdrop of public service provision today. 
The initiative also represents an important step in 
meeting citizens’ nation-scale expectations of services 
that are funded and managed locally. Bookmark Your 
Library is already available to the library profession at 
www.bookmarkyourlibrary.org.uk and a national promotional 
campaign is in place to raise awareness and drive usage 
when the site is launched to the public in February.

A broad alliance of library partners
Having conceived the original idea, OCLC recognised 
the need to work in partnership from the outset. Elisa-
beth Robinson, who manages the project on the OCLC 
side, explains: ‘We proposed the idea to a number 
of potential organisations in the library world, and 
they all responded positively. So we set up an edito-
rial board to oversee the development of the site, with 
representatives from the Society of Chief Librarians, 
Arts Council England, The Reading Agency and The 
Combined Regions. OCLC undertook to set up the 

technical infrastructure of the site and support it in the 
early stages, but our partners have responsibility for 
the content. We have also consulted with librarians on 
the ground, and we continue to do so, to make sure 
that key services are included on the site.’ Janene Cox, 
President of the Society of Chief Librarians (SCL), 
announced Bookmark Your Library as an opportunity 
to ‘boost visibility and usage of public library resources 
and services by moving them collectively online, and 
making them accessible via a single digital presence’. 

As one of the development agencies currently work-
ing with public libraries, Arts Council England was 
keen to support this initiative. Nicky Morgan, Direc-
tor of Libraries, has helped to develop a vision for a 
single digital presence for public libraries, and to draw 
out the benefits for users. As she explains: ‘Bookmark 
Your Library will offer a single place to look for a book 
and see what is happening at your local library. In our 
research programme, Envisioning the library of the 
future, we found that people expect much more than 
just a local library service, and libraries must adapt 
rapidly and bravely to local need and their communi-
ties’ expectations. Bookmark Your Library opens up 
opportunities beyond the local library, helping people 
to find out what their library can offer them.’ Book-
mark Your Library appropriates the technologies that 
have undermined public libraries over a protracted 
period, to deliver against heightened expectations.

A one-stop shop for public library services
Bookmark Your Library presents a comprehensive 
view of national services, with options to drill down to 
local provision. National services include Enquire, the 
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virtual reference service which allows people to chat 
online with a librarian to answer questions or advance 
their learning at any time of day or night. Also on the 
site is the Collections Trust’s Find A Library service, 
offering details of every public library in the UK. The 
Reading Agency is making its reading group database 
available on the site, and Nielsen is donating its Lib-
scan data so the front page of Bookmark Your Library 
will feature the current top ten items borrowed from 
public libraries, with links to local library catalogues 
for loans and requests. The site will also provide access 
to the national Reading Sight website, which supports 
blind and partially sighted people.

‘We’re also sourcing databases about services like 
homework clubs and family history sessions,’ Elisabeth 
adds. ‘Bookmark Your Library will present a complete 
picture of what libraries offer both nationally and 
locally. It will act as a front door to libraries, showing 
people who might even be housebound what’s out 
there, from books to reading groups and other stimu-
lating activities. By including interviews with librarians, 
we hope to give the services a warm and personal  
feel that will encourage more involvement in library 
activities.’

SCL’s National Digital Promise for public libraries in 
England, Wales and Northern Ireland chimes with the 
national scale of Bookmark Your Library. ‘Although the 
public library world consists of disparate authorities, users 
expect national provision’, explains Sally McMahon, Head 
of Libraries and Information Services at Brighton and 
Hove City Council and SCL Executive member. ‘So we 
are providing consistent and high quality sets of life-criti-
cal information, from benefits to rights and citizenship. 

Bookmark Your Library will direct people to these  
national quality-assured resources through channels to 
local services and sources of support’.

Introducing FAB Libraries
The centrepiece of Bookmark Your Library is a new 
UK-wide public library catalogue, called FAB Libraries 
– Find A Book in Libraries. Users can search for mate-
rial, and by entering their own location and postcode, 
select a neighbouring library where they would like to 
borrow or request it.

The core catalogue is based on UnityUK, a nation-
wide resource-sharing service. Since 2006, The Com-
bined Regions (TCR) library consortium has worked 
in partnership with OCLC to maintain the system, 
and has overseen the data contributions of its 150 
inter-library loan member libraries. UnityUK has been 
exclusively staff-facing up to now, but since early 2011, 
OCLC and TCR have been working hard to make it 
publicly available as a UK-wide union catalogue, using 
the UnityUK holdings as a starting point. FAB Librar-
ies will open up nine million bibliographic records for 
public use. Besides searching, users will be able to read 
and write reviews, tag records and create personal
lists.

Rob Froud OBE, a director and Chair of TCR, sees 
the national catalogue as an important step in meeting 
the expectations of library users. ‘When I first worked 
in Somerset libraries,’ he recalls, ‘we extended our 
OPAC search to include all the libraries in the Librar-
ies South West consortium. The feedback from several 
users indicated a degree of disappointment that the 
search did not extend to all UK libraries. So a national 
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Bookmark Your Library website

library service of this kind has been both TCR’s vision 
and a public expectation for some time. This is the fi rst 
step towards achieving it, and we are delighted that 
TCR have been able to work with OCLC to bring this 
about.’

Web-scale exposure of library resources
OCLC has always promoted the role of FAB Libraries 
in exposing ‘the exciting; the unique; the local; the 
rare’, as Elisabeth Robinson describes it. This nation-
scale aggregation of diverse resource will represent 
a powerful example of the ‘long tail’. By embedding 
FAB Libraries, Bookmark Your Library will make the 
public, including minority and specialist communities 
within it, more aware of the riches to be found in UK 
public libraries. 

Opening up every record in FAB Libraries to 
 mainstream search engines like Google will further 
 increase exposure of UK public library holdings. 
 Because FAB Libraries is effectively a sub-set of 
OCLC’s WorldCat global catalogue, this will hap-
pen automatically. Holdings will also be discoverable 
within Google Books, in which WorldCat powers the 
‘Find a Library’ option, and through mobile apps like 
Pic2Shop, which uses a scanned ISBN to fi nd price 
comparisons and provides smartphone and tablet users 
with a ‘See Local Libraries’ facility.

You and Bookmark Your Library
If you have not already done so, why not explore 
www.bookmarkyourlibrary.org.uk and use the social media 
and communication channels to provide feedback 
and suggestions, or simply pledge your support. 

Libraries can set up a search box for FAB  Libraries on 
their own website or catalogue home page, as well as 
order promotional materials in  advance of the formal 
launch, which will take place in  February with a na-
tional media profi le. ■U


