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• IMLS-funded project to produce free resources for library, archive, and 

museum professionals during COVID-19

• Built on input from practitioners and subject experts

• Outputs include:

– Review and summarize SARS-CoV-2 research

– Design, execute, iterate laboratory testing

– Develop and deliver toolkit resources

• Listen, learn, adapt

WHAT IS REALM?



EXISTING TOOLKIT RESOURCES

Checklists

Resource roundups

Video interviews

Research summaries

Topics including:
• vaccines and variants

• mask policies

• docent & volunteer management

• decision making in times of 

uncertainty

oclc.org/realm/resources



• A resource for future public health crises built 

on lessons learned during COVID-19

• Resources, checklists, worksheets, templates

• Web-based and printable “playbook”

• Intended for all libraries, archives, and museums, 

with special focus on smaller institutions

• Coming later this year

CRISIS MANAGEMENT TOOLKIT 
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COMMUNITIES 
FOR 

IMMUNITY
FUNDED BY 
CDC & IMLS

‘VICTORY THROUGH 

COVID-19 VACCINES 

WITH SC BLACK 

HEROES IN MEDICINE’



PRESENTED BY: 
C. WILLIAMS 

RUSH MUSEUM 
OF AFRICAN-

AMERICAN ARTS 
& CULTURE IN 
PARTNERSHIP 

WITH 
COMMUNITIES 
FOR IMMUNITY

Victory Through COVID-19 Vaccines with SC Black 

Heroes in Medicine’ uses illustrations and stories of 

Matilda A. Evans, MD; Joseph A. Mason, MD and 

Cyril O. Spann, Sr. MD – three Black physicians 

from South Carolina history to project examples 

from our past of overcoming health threats through 

persistence, education, perseverance and medicine.



COMMUNITIES FOR IMMUNITY: 
DELIVERABLES AND PROJECT FOCUS

Expand the scope 
of the project from 
Round 1 with 
additional partners

1

Provide additional 
opportunities for 
vaccine access

2

Scale up our 
outreach to include 
Black fathers and 
their families in 
vaccine distribution

3

Create an 
exhibition focused 
on historical efforts 
by Black Medical 
professionals

4

Create a guide 
and facilitate 
replication 
nationally 

5

Include medical 
professional to 
assist  and assess 
needs in our target 
communities

6



COVID VACCINATION AND TESTING EVENTS
BAMBERG, SC                      KINGSTREE, SC

Photos by C. Williams Rush Museum of African American Arts and Culture, used with permission



KINGSTREE 
CHRISTMAS 
PARADE



FLYERS FOR COVID EVENTS



EVOLVING EXHIBITION: COMMUNITIES FOR 
IMMUNITY

Photos by C. Williams Rush Museum of African American Arts and Culture, used with permission



COMMUNITIES FOR IMMUNITY ARTISTS
FORREST FORTIER & DESMON RUSH

Photos by C. Williams Rush Museum of African American Arts and Culture, used with permission



BLACK HEROES IN MEDICINE

• Matilda A. Evans, MD  (1872 – 1935) Columbia, SC: First Black Licensed 

medical doctor in the state of SC, 1897

• Joseph A. Mason, MD  (1884 – 1966) Kingstree, SC: Chief of Staff for 

Benevolent Societies Hospital 

• Cyril Spann, MD (1916 – 1979) Columbia, SC: Chief of Staff for the 

Good Samaritan-Waverly Hospital; first licensed Black surgeon in SC

They projected examples from our past of overcoming health threats and disparities 

through persistence, education and science. 



VICTORY THROUGH COVID-19 VACCINES WITH SC 
BLACK HEROES IN MEDICINE



WE CAN’T GO IT ALONE: COMMUNITY CENTERED 
COLLABORATION DURING COVID-19

C Williams Museum of African-American 

Arts & Culture

200 Hampton Avenue

Kingstree, South Carolina 29556

WWW.CWRushAfricanAmericanMuseum.org

(803) 397-1859

Cassandra.W.Rush@aol.com

http://www.cwrushafricanamericanmuseum.org/


The Power of Partnerships 
in a Pandemic

Julie Brophy

Adult & Community Engagement Manager
jbrophy@bcpl.net



About Baltimore County

• Surrounding Baltimore City

• 598 square miles

• 830,000 population

About Baltimore County Public 
Library

• 19 Branches

• 3 Bookmobiles

• Mobile Library Law Center

Image by Baltimore County Public Library, used with permission



Community Health

• Baltimore County Department of 
Health

• COVID test kits
• COVID safety kits
• Masks

• Maryland Department of Health
• Vaccine sites

• Baltimore County Department of 
Social Services

• Drug disposal kits
• Narcan training

• Maryland Hunger Solutions
• SNAP benefits training for staff

Image by Baltimore County Public Library, used with permission



Food distribution

Photos by Baltimore County Public Library, used with permission

• Good Harvest

• Baltimore County Public Schools

• Maryland Food Bank

• No Kid Hungry



Legal Services

Photos by Baltimore County Public Library, used with permission

• Maryland Legal Aid

• St. Ambrose Housing Aid 
Center

• University of Maryland Low 
Income Taxpayer Clinic

• Maryland Volunteer Lawyer 
Service



Arts and Making

Photos by Baltimore County Public Library, used with permission

• American Visual Arts Museum
• Walters Arts Museums
• Dundalk Renaissance 



bcpl.info |

THANK YOU!

Julie Brophy
Adult & Community Engagement Department

ace@bcpl.net | 410-887-0238
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Española Public Schools

• Meal Sites Locations: March 2020 – August 2021

• Breakfast and Lunch will be served. Students and 

families should not get down from their vehicles. 

• Total meals served 2020/2021                       

839,474 

Photo credits: Española Public Library



New Mexico Department of Health

• Total individuals registered 9,868.

• Call center for rural residents of 
Rio Arriba County, families without 
Internet access.

• Monday – Friday 9 am – 4 pm

Española Public Library

747-6087 or 747-6090



Census 2020

• Española Public Library -
call center for rural 
residents in Rio Arriba 
County.

• Monday – Friday 1 pm – 5 
pm

• Drive-Thru Census Fiesta



Tax Help New Mexico
United Way of Central New Mexico

• Tax Help New Mexico is a free tax-filing 
resource for people whose household 
income is $57,000 or less or those who 
are 65 years or older.

• January 2021 – May 2021

Informational Intake

• Total Clients: 904

https://uwcnm.org/tax-help-new-mexico/

https://uwcnm.org/tax-help-new-mexico/


Rio Arriba County – Senior Center 
Meals on Wheels (MOW)

• Sign up new clients for 9 different sites in the County.

• Deliver lunch meals daily 11 am – 2 pm.

• Total clients added in 2020, 236 to the 400+ being served.

• Total meals served in 2020 over 25 thousand. 

Sherry Aragón

saragon@espanolanm.gov

505-747-6086

Photo Credits: Rio Arriba County Senior Center

mailto:saragon@espanolanm.gov


Stacen Goldman, Curator

Framingham History Center

Framingham, MA

Images via Framingham History Center, used with permission



About the Framingham History Center

• Established 1888

• Mission: to preserve and share Framingham’s history 
in order to encourage connection to community.

• Target Audience: the people of Framingham

• Existing Audience: largely white, wealthy, seniors

• Most major donors no longer live in Framingham.

Images via Framingham History Center, used with permission



Framingham Demographics

• Race and Ethnicity: 63% White, 9% Black/African American, 3% Asian, 
23% Some other Race, Hispanic or Latino of any race: 20%

• Median Age: 35.1 years

• Foreign-born population: 28%

• Speak language other than English at home: 40%

• Population with disabilities: 11%

Images via Framingham History Center, used with permission



FHC Initial Pandemic Response

Images via Framingham History Center, used with permission



COVID-19 Cases by 
Primary Language COVID-19 Cases by Race/Ethnicity

Health Disparities during the COVID-19 Pandemic

Images via Framingham History Center, used with permission



Benefits of Community Engagement

• Space in which all community members feel empowered

• Better community understanding of available resources

• Services that better reflect community needs

• Organizational sustainability

• Collaborative relationships

Images via Framingham History Center, used with permission



The Process

Engaging your Community: A Toolkit for Museums 

by the Ontario Museum Association

https://tinyurl.com/OMAtools

1 2 3 4 5 6

Assemble a 

Working Group
Find a Facilitator

Working Group 

Orientation

Group 

Self-

Assessment

Community 

Consultation Plan for the 

Future

https://tinyurl.com/OMAtools


Community Consultation

Images via Framingham History Center, used with permission



The Result

Images via Framingham History Center, used with permission

https://exhibitions.framinghamhistory.org/

https://tinyurl.com/FHCPlan

https://exhibitions.framinghamhistory.org/
https://tinyurl.com/FHCPlan


Stacen Goldman

curator@framinghamhistory.org

The Framingham History Center

framinghamhistory.org
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