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Policies Directory and WorldCat Resource Sharing Auto-Deflection of non-SHARES Requests

WorldCat Resource Sharing will auto-deflect resource sharing requests based on policies defined in the
Policies Directory. Users of the Policies Directory will be able to set deflection criteria for borrowing
requests to bypass the request manager. The deflection will be based on the request service type, group
membership, and format type

Instead of an unfilled request remaining in the pending status, the Request Manager “skips” lenders
based on deflection policies and automatically moves the request to the next lender. This will speed up
processing by allowing libraries to not see requests they cannot fill, and make the response time and the
delivery quicker to the end user.

Create a deflection policy in the Policies Directory:

After you login, click on My Units in the upper right-hand corner of the screen. This will take you to the
record for your institution that you are allowed to edit. At a minimum, you may wish to set a deflection
policy that only allows SHARES requests to you and deflects all requests from other institutions.
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Navigate to Deflection policies.
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There are currently no Copy Policies defined for this Unit
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Once you are in the Deflection Policies area,
name your policy SHARES-only (or another
meaningful name).
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After you've saved your policy the Deflection Policy Summary Screen below will be displayed.
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Deflection Policies Summary

Policy Name Deflection Level Deflection Policy

1. SHARES-only Enable Real Time

Deflection

Deflect:
Except For Groups:
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When you are in the Policies Directory, you should also consider setting up Copy and Loan policies for
your institution.

The Policies Directory is also used to create lists of libraries in a group. Our plan is to automate this
process on your behalf, but in the beginning it will be done manually by OCLC staff, but it is a useful
process to understand.

When you logon to the Policies Directory you are first taken to a search screen. Enter the 4-character
group code for SHARES—SHRS in the Group Symbol search field (bottom search field).
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You will be taken to a quick view policy for SHRS. From here, click on the SHOW MEMBERS button.
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You will see a complete list of all libraries that participate in SHARES along with links to their complete
policies.
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Click on the DISPLAY SYMBOLS button. A pop-up with all the symbols of SHARES libraries comes up.
This is useful in creating Custom Holdings Groups and Paths in the WorldCat Services Administrative
Module to help automate processing of requests.
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Cut and paste these symbols in a Word or text document. These will be used to set up Custom Holdings
Groups and Paths.

You can also conduct an advanced search for libraries in SHRS, for example SHRS libraries in the United
States, depending on how you would like your Custom Holdings set up.



