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License management

Custom Holdings

User submits 
article request1 What article is this? 

Bibliographic record is located2 Which institutions have the 
article in their collections?3

Who has the rights 
to lend it?4 Which libraries with rights are 

part of your preferred lenders?5 Article link and information sent quickly 
to lender, who fulfills user’s request 6

Cut your interlibrary loan turnaround from 
days to hours



Save time and increase user satisfaction 
with a new article-sharing feature in 
WorldCat Resource Sharing and ILLiad. 

NOW AVAILABLE–Faster access to e-books 
and open-access content for your users 

Get started now: 

To start saving time for ILL staff and users now:

By adding your local data to the WorldCat knowledge base and 
adding license management information to OCLC Service Configuration:

•	 ILL requests link directly to requested electronic articles when 
your library owns the content and can lend it based on your 
license rights

•	 Lending staff link directly to the requested article—no more 
searching multiple content locations.

•	 The requested item’s URL appears in the ILL request, which saves 
staff time spent on requests for items the library already owns.

•	 Lending libraries are identified more accurately

1.	Complete a WorldCat knowledge base initiation request:   
https://www3.oclc.org/app/worldcat/wckb/ 

2.	Use instructions at                                                                             
www.oclc.org/us/en/support/documentation/resourcesharing/ersa/ 
to load local data to the WorldCat knowledge base

3.	Enter license data into OCLC Service Configuration:                  
www.worldcat.org/config

4.	Turn on access to the WorldCat knowledge base in the WorldCat 
Services administrative module

For maximum benefits: Set up the Direct Request feature

When both borrowing and lending libraries using Direct Request 
have added local data to the WorldCat knowledge base:

Using data in the WorldCat knowledge base, WorldCat Resource 
Sharing and OCLC ILLiad can now streamline access to your library’s 
e-books and the open-access content represented in the knowledge 
base. Now, the services alert ILL staff to requests for this content 
and link them to it. Best of all—it’s all included in your WorldCat 
Resource Sharing and ILLiad subscription at no additional charge. 

1.	Turn on access to the WorldCat knowledge base in the WorldCat 
Services administrative module   

2.	Create a profile for “etext” in the WorldCat Services 
administration module using these instructions:                    
www.oclc.org/us/en/support/documentation/firstsearch/
managing/directill/directill.pdf

For even more benefits, load your local knowledge base data 
to the WorldCat knowledge base and share electronic articles in 
your collection more efficiently:

www.oclc.org/resourcesharing/features/articles/default.htm 

For more information or to order:
contact Tony Melvyn
at 1-800-848-5800, ext 5091, e-mail at melvynt@oclc.org 
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